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Life insurance selling is a business but life under- 
writing is distinctly a profession—a profession be- 
cause it requires special knowledge, ability and skill 
applied to the individual problems of people. 


Among the group of modern life underwriters 
who are leading the steady trend toward this pro- 
fessional concept are those members who have 
earned the designation C.L.U. The designation 
which is conferred by the American College of Life 
Underwriters stands for Chartered Life Underwriter. 


Underwriters who are C.L.U.’s have added to their 
insurance knowledge a background study of those 
subjects which will help them to handle more effec- 
tively the ever-changing problems of life and living. 
These studies include such subjects as economics, 
government, commercial law, corporation finance, 
wills, taxes and estates. 


There are many thoroughly competent life under- 
writers who do not have the C.L.U. designation. 
This educational movement is, however, one of the 
evidences of the trend in the life insurance business 
toward a constant broadening of the services ren- 
dered the insuring public. 


The modern life underwriter is aware that “under- 
writing” is more and more superseding the mere 
act of “selling.” He is more than a salesman. He 
counsels with his client and arranges the life insur- 
ance estate to completely meet the insured’s needs. 

In a given number of cases, the insured finds he 
needs additional insurance to carry out his plans. 
This in the aggregate produces adequate compensa- 
tion for the underwriter. Thus he can do his primary 
job of expert planning in each case without regard 


as to whether or not additional insurance is to be eee £. — this started us on our 


purchased. 

You will find the modern life underwriter an ex- cae . 
pert in his field equipped with the knowledge and advertising P rogram and here iS 
ability to render you a professional service of high 


order. the second ad of the series, this one 


The Home Life Insurance Company of New le devoted to the Cs Ai. movement. 


York publishes this adt ertisement as its contribu- 3 
tion toward the better understanding by the ; H 


public of the value of the service rendered by A : 
modern life underwriters of all companies I WILLIAM P. WORTHINGTON 


“1000. Vice Pres. and Supt. of Agencies 


HOME LIFE 


INSURANCE COMPANY 
256 Broadway New York, N. Y. 
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N.Y. Dinner fo 
Dr. Huebner Is 
Brilliant Affair 


Seminar Preceding It 
Draws Packed House; In- 
flation Threat Held Remote 


NEW YORK—More than 300 life 
insurance men and women, many from 
distant points, turned out to do honor to 
Dr. S. S. Huebner at the New York 
City C.L.U. chapter’s testimonial dinner. 
They heard representatives of various 
fields—state supervision, higher educa- 
home office, field men—laud Dr. 
Huebner’s unique contribution to in- 
surance education. Finally they heard 


the guest of honor acknow ledge all these 
encomiums modestly yet without embar- 
rassment. Dr. Huebner then outlined 
six important ways in which the C.L.U, 
movement goes beyond its generally un- 
derstood aims and acts as an important 
leaven in promoting the progress of in- 
surance education. This section of Dr. 
Huebner’s talk was reported in last 
week's issue. 

Those making speeches attesting the 
value of Dr. Huebner’s work were Su- 
perintendent Pink of the New York de- 
partment, Chancellor Harry Woodburn 
Chase of New York University, an in- 
stitution which has been notable in 
advancing life insurance education; 
President John A. Stevenson of Penn 
Mutual Life, who was one of the pio- 
neers in the life insurance education 
movement; Manager Julian S. Myrick of 
Mutual Life in New York City, who is 
board chairman of the American Col- 
lege of Life Underwriters. Vice-presi- 
dent Paul F. Clark of John Hancock 
Mutual, also scheduled as a_ speaker, 
was unable to be present. J. Fred 
Speer, president of the New York chap- 
ter, was toastmaster. 


Many Officials Present 


Many high officials of companies 
were on hand, indicating the extent to 
which home offices are interested in the 
C.L.U. movement. The Empire room 
of the Waldorf-Astoria made an excel- 
lent setting for the dinner, its bright 
and cheerful atmosphere being in keep- 
ing with the spirit of the occasion. 

In a sense the all-day seminar which 
Preceded the dinner was as much of a 
testimonial to Dr. Huebner as the din- 
ner itself. Dealing neither with selling 
nor with education in the strictly insur- 
ance sense, the seminar was on prob- 
lems of economics, government, society 
and the like, subjects which Dr. Hueb- 
ner has long contended should be fa- 
miliar to a well-rounded life insurance 
man’s education. The success of the ex- 
periment must have gratified him be- 
yond measure for both the morning 
and the afternoon sessions were packed 
by an audience of more than 600. This 

gure is additionally significant in view 
of the fact that a $2 admission fee was 
(CONTINUED ON LAST PAGE) 
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Patterson Joins Mutual: 


Eric Johnson 


Leaves Penn Mutual July 
1 to Direct All Mutual's 
Insurance Operations 


NEW YORK—A. E. Patterson, vice- 
president of Penn Mutual Life, has been 
elected vice-president of Mutual Life of 
New York, effective July 1. He will 
have supervision of all insurance oper- 
ations. 

“While Mr. Patterson is new to our 
company,” said President L. W. Doug- 
las in making the announcement this 
week, “his broad and successful experi- 





PATTERSON 


A. E. 


ence in life insurance and his intimate 
knowledge of its operations make him 
peculiarly well equipped to take charge 
of the insurance mangement of our com- 
pany. I welcome his association.” 


Vice-president Since 1937 


Since 1937 Mr. Patterson has served 
as vice president of Penn Mutual. In 
announcing his new association with 
Mutual Life Mr. Douglas quoted the 
following statement from Penn Mutual's 
president, John A. Stevenson: ‘“Alex- 
ander Patterson’s resignation naturally 
causes me keen regret, both because it 
terminates a close business relationship 
which has meant much to me during the 
past 21 years and because it means the 
withdrawal from our company of his all 
‘round ability in attacking and working 
out agency problems. At the same time, 
I feel great joy in the unusual oppor- 
tunities which his new relationship in- 
volves. With his magnificent insurance 
equipment he will make a great contri- 
bution to the life insurance business.” 

Mr. Patterson’s first connection with 
life insurance was in 1908 with the late 
E. A. Woods, general agent of Equitable 
Society in Pittsburgh. In 1922 he was 
appointed agency manager by Equitable 
to start a new agency in New York City. 
Three years later he assumed charge of 

(CONTINUED ON PAGE 13) 


Successor 


Change Brings Several 
Advancements in Penn 
Mutual 


PHILADELPHIA—Eric G. John- 
son, general agent of Penn Mutual at 
Pittsburgh, was elected a vice-president 
of that company this week. Appoint- 
ment becomes effective July 1, when, as 
vice-president in charge of agency af- 
fairs he will succeed A. E. Patterson, 
who is resigning to become vice-presi- 
dent of Mutual Life of New York. 

Mr. Johnson will have the able assist- 
ance of Second Vice-president Wallis 
Boileau, Jr.; of E. Paul Huttinger, who 
has just been elected a second vice- 
president, and of William J. Nenner, 
who has been appointed superintendent 
of agencies. Mr. Huttinger was agency 
secretary and Mr. Nenner assistant to 
agency vice-president. 


Native of Connecticut 


Mr. Johnson, a native of Connecticut, 
is an alumnus of the University of Pitts- 
burgh. His life insurance career began 
in 1926, when he started selling in New 
Haven. In 1928 he became associated 
with his brother, Holgar J. Johnson, 
then general agent for Penn Mutual in 
Pittsburgh. Having served successively 
as supervisor, production manager and 
associate general agent, he was ap- 
pointed general agent in 1939 when his 
brother, Holgar Johnson, was elected 
president of the Institute of Life Insur- 
ance. 

From the beginning Eric Johnson was 
a vital factor in the outstanding success 
of Penn Mutual’s Pittsburgh agency, es- 
pecially in connection with recruiting, 
training and supervision. Even before 


his appointment as general agent he 
shouldered the greater part of the man- 
agement of the agency during the year 
Holgar Johnson served as president of 
(CONTINUED ON PAGE 13) 





ERIC G. JOHNSON 


Detroit Rally of 
Commissioners Is 
Business-Like 


Enhances Prestige Through 
Its Manifestation of 
Efficiency 


NEW OFFICERS ELECTED 


President—Charles F. Hobbs, Kansas. 

Vice-president — John S. Williams, 
IIT, Mississippi. 

Chairman executive committee — 
C. F. J. Harrington, Massachusetts. 

Secretary—Jess G. Read, Oklahoma. 


By LEVERING CARTWRIGHT 


DETROIT—The annual convention 
of the National Association of Insurance 
Commissioners here this week was ex- 
ceptionally businesslike. The physical 
arrangements were conducive to expe- 
ditious operations. There was almost a 
complete absence of angularities in the 
relations of the commissioners. There 
was no warfare in the preparation of 
the slate of officers. Committee meet- 
ings were held on schedule and there 
were an unusually large number of such 
sessions held. 

The formal business sessions were run 
off in absolutely businesslike fashion 
under the skillful management of Presi- 
dent John C. Blackall, the Connecticut 
commissioner. The three formal papers 
were well prepared and were well re- 
ceived. 


Contrast to Other Meetings 


The commissioners and camp follow- 
ers were able to sandwich in consider- 
able fun and entertainment, but the 
convention had none of the aspects of 
a junket. The efficiency of deliberation 
manifest at Detroit would confound the 
advocates of a centralized system of su- 
pervision. It was a heartening contrast 
to some of the conventions in recent 
years. 

Apparently a convention attendance 
record was set at Detroit surpassing 
by a large margin the previous record 
at Des Moines. An overflow crowd of 
about 750 turned out for the cocktail 
hour Piotr banquet Tuesday. The Rev- 


_erend James Victor Barry, former Mich- 


igan commissioner, despite his protesta- 
tions to the contrary, never performed 
more brilliantly than he did on this 
occasion, interlarding poetry, anecdotes, 
jokese and philosophy in his famous 
style. The preliminary speakers were 
Commissioner Berry of Michigan, Presi- 
dent Blackall and Lieutenant-Governor 
Murphy of Michigan. The speaker of 
the evening was W. J. Cameron of the 
Ford organization who held the crowd 
until well past 11 p. m. 

Invitation was extended to the execu- 
tive committee to hold the 1942 conven- 
tion at Indianapolis by Commissioner 
Viehmann of Indiana. St. Louis offered 

(CONTINUED ON PAGE 10) 
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Guertin Committee 
Makes Changes in 
Its Proposals 


Idea of Surrender Divi- 
dends Introduced—Com- 
missioners Are Informed 


DETROIT —The Guertin committee 
on nonforfeiture values presented a re- 
port at the meeting of the National As- 
of Insurance Commissioners 
but 


sociation 
that was still on a tentative basis, 
the committee ex- 
pects within a few 
weeks to have its 
final report ready. 
Chairman A. N. 
Guertin, who is ac- 
tuary of the New 
Jersey department, 
requested the asso- 
ciation to authorize 
the final report to 
be referred to a 
committee which 
would produce final 
recommendations at 
the December meeting. 

The report at Detroit consisted of a 
statement by Mr. Guertin together with 
copies of three model bills which are 
indicative of the recommendations to be 
made. Those bills differ in a good many 
respects from the proposed bills that 
were submitted at the meeting last De- 
cember. They embrace several of the 
recommendations that were made by a 
committee of the American Life Con- 
vention which was headed by T. A. 
Phillips, president of Minnesota Mutual 
Life. 


Capital Objective 


The capital objective of the Guertin 
committee has been to formulate a plan 
that would make it possible for a com- 
pany to be as conservative as it believes 
necessary in respect of setting up re- 
serves for aggregate liability without 
suffering a penalty by reason of having 
to pay correspondingly higher cash 
values. 

Mr. Guertin stated that the major 
changes in the bills now proposed from 
those that were submitted last Decem- 
ber include the use of a new formula 
for the determination of cash surrender 
values and other non-forfeiture benefits; 
the use of a contingency margin in mor- 
tality tables based on current experi- 
ence deemed appropriate for use in mak- 
ing such calculation; the introduction 
of the concept of surrender dividends 
and provision for the periodical review 
of mortality experience. 

The main principles involved in the 
separation of the reserve valuation basis 
and the basis for determination of non- 
forfeiture benefits are retained and the 
principle that the minimum basis should 
be the same regardless of mode of op- 
eration or type of organization of com- 
panies is continued. 





A. N. Guertin 


Percentage Provision Is Out 


The basic formula involved for the 
calculation of nonforfeiture benefit dif- 
fers from that in current use in most 
states in that it eliminates any refer- 
ence to any surrender charge as a per- 
centage of the face amount of insurance 
or of the reserve. The formula is based 
on what is termed the adjusted premium 
method. This recognizes the incidence 
of expenses in the business as ordinarily 
conducted and other elements involved 
in the determination of equitable non- 
forfeiture benefits. 

Calculations are required to be made 
on the basis of an appropriate mortal- 
ity table which recognizes recent mor- 

(CONTINUED ON PAGE 12) 


Debt Increase Doesn’t 
Cause Inflation: Nollen 


A powerful dose of courage was ad- 
ministered to those attending the sales 
congress of the Iowa Association of 
Life Underwriters at Cedar Rapids by 
President Gerard S. Nollen of Bankers 
Life of Iowa. In reasoned style he pro- 
ceeded to banish the specter of infla- 
tion as a menace to policyholders and 
by making some vivid and intimate 
comparisons with life insurance condi- 
tions 40 years ago, he suggested that 
the path ahead may exceed by just as 
wide a margin what those of today ap- 
prehend as do the proportions of the 
business today surpass what anyone in 
1901 might have apprehended. 

Discussing the question of inflation, 
he said the subject is important because 
some people feel that even though the 
business of life insurance will continue 
to be sound financially, the value of the 
dollar is going to be so reduced that 
the effective value of life insurance will 
be greatly impaired. 


Debt Is Not Inflationary 


It is erroneous to assume, he con- 
tended, that inflation will be forced 
upon the country inevitably because of 
the large volume of debt that is being 
accumulated. Inflation is caused not 
by the existence of a large debt, but by 
an abnormal volume of new money 
made available for the purchase of 
things or securities. 

When the United States entered the 
former war, he recalled, the govern- 
ment poured a large volume of new 
money into the channels of trade. That 
was done by creating debt, but it was 
not the existence of the debt which 
produced a rise in the price level. Prices 
rose rather precipitously because the 
billions of dollars of borro-ed money 
which the government paid out in the 
form of high wages produced a greater 
demand for goods than the market 
could supply, by competition among 
people for the things which were avail- 
able for purchase. 

After the war there was a reaction. 
The government ceased pouring a large 
volume of new money into the chan- 
nels of trade. Competition for avail- 
able goods declined and prices began 
to decline and get back to a more nor- 
mal level. The government debt was 
still there but the existence of the debt 
did not cause further inflation. As a 
matter of fact, there was a period of 
deflation following 1920. 

As long as the available supply of 
goods is maintained at a sufficient level 
to meet the demand, according to Mr. 


Nollen, there will be no price inflation. 
The problem is to keep the demand for 
goods and the available supply of goods 
in balance. 

It is logical to assume, he said, that 
the country will pass through this pres- 
ent period with less shock than was 
experienced following the first war. In 
the first place, the experience of the 
1920’s is still fresh enough in mind to 
convince the country of the necessity 
for avoiding the mistakes that were 
made then. Secondly, there is a grow- 
ing realization that people must permit 
the government to do everything within 
reason to avoid commodity price infla- 
tion of a disturbing kind. By letting 
price inflation run its course, the coun- 
try pays for a war twice, once in the 
form of high prices and later in the 
form of taxes. Because of the changed 
public attitude, it is possible for Con- 
gress to levy the taxes that are neces- 
sary to keep a balance between supply 
and demand and it will be possible for 
the government to take all reasonable 
steps toward price control. 


Regulatory Machinery 


Moreover there is now far more ef- 
fective regulatory machinery in the 
field of credit than there was during 
the 1920’s. The federal reserve system 
and other government agencies possess 
ample power to bring the country 
through this period largely free from 
the orgy of speculation which was the 
primary cause of the recent depression. 

Mr. Nollen went on to say that in- 
surance people should keep in mind that 
the institution is a product of democ- 
racy, a part and parcel of democratic 
principles and ideals. Those in the 
business should find inspiration in the 
fact that the life insurance structure is 
a product of democracy and is a great 
bulwark of democracy. 

The most important task in the coun- 
try today is to promote the spirit of 
democracy, he said. The strength of a 
democratic society rests not upon the 
mere mechanism of a political or so- 
cial system but upon the devotion of a 
people to a cooperative way of life. It 
is the spirit of the people that deter- 
mines its strength. 

The insurance practitioner has a won- 
derful opportunity to contribute to the 
welfare of the country by conducting 
his affairs in strict harmony with the 
spirit of democracy. 

Mr. Nollen gave his listeners a real 
appreciation of the great growth of life 

(CONTINUED ON PAGE 12) 





ANNOUNCEMENT 





The present NATIONAL UNDERWRITER 
was preceded in name by the Western 
Underwriter. The Western Underwriter 
followed the original publication, the 
Ohio Underwriter, which was issued 
every two weeks. Beginning June 1, 
1899, the name was changed to the 
Western Underwriter and it became a 
weekly publication, Starting with the 
paper at that time was C. M. Cartwright, 
who had been insurance editor of the 
Chicago “Inter-Ocean.” The paper was 


- small in comparison to the present pub- 


lication. : 

Mr. Cartwright took the title of man- 
aging editor, it being suitable for the man 
who was in charge of the general news and 
editorial department. He has maintained 
that title ever since. He has been at 
the editorial helm of THE NATIONAL 
UNDERWRITER for 42 years. In the early 
days he wrote or edited all the articles, 
read all the proof, made up the paper 
and read all the page proof. Therefore. 
at that time it was a one-man editorial 
publication. It has now eight full-time 
editors at the Chicago office, three edi- 
tors in New York City, one in Cincin- 
nati and one in San Francisco. With 
correspondents at all of the chief cities, 


the editorial force has assumed interest- 
ing proportions. 

Owing to the serious attack that Mr. 
Cartwright had in New York City and 
from which he has not entirely recov- 
ered, he is laying aside many of the 
duties that he has hitherto assumed, and 
takes the title of “editor.” This does 
not mean that he is lessening his interest 
in THe NATIONAL UNDERWRITER. He will 
not, as he has in the past, bear so many 
responsibilities. He will, however, at- 
tend some of the conventions and will 
keep his finger pretty much on the edi- 
torial pulse. 

Levering Cartwright, assistant man- 
aging editor, becomes managing editor. 
He. like his father, received his early 
training in the daily newspaper field. 
Both father and son graduated from 
Princeton University and immediately 
became reporters on Chicago papers. 
Levering Cartwright graduated in 1926 
and did reportorial work for the Chicago 
“Tribune,” later becoming political 
writer and subsequently editorial writer. 
He joined THE NATIONAL UNDERWRITER 
in its news department in 1930. 

John F. Wohlgemuth, President 
THE NATIONAL UNDERWRITER 


Avoid Provincial 
Attitude, State 
Officials Advised 


Director Jones of Illinois C 
Urges Removing Causes NV 
for U. S. Regulation Ir 


‘Re 
iY 


DETROIT—That insurance supervis. 
ing officials relate their decisions as far 
as possible to the national situation and 
avoid a provincial attitude towards the 
field was recommended by Insurance 
Director Paul F. Jones of Illinois jn 
addressing the convention of the Na- 
tional Association of Insurance Com- 
missioners here. Mr. Jones, a lawyer, 
just a few months in office in Illinois, 
is approaching his task in conscientious 
and enlightened manner and his well 
considered speech in Detroit was ex- 
ceptionally well received. 

If the commissioners, he said, take a 
provincial rather than a national view 
of such problems as securities and real 
estate valuation, examination costs, 
methods and_ reports, administrative 
orders and legislation and if they fail 
to remedy the evils that are known to 
exist “then regulation will take root in 
Washington and state supervision will 
wither and fade away.” 


Efficiency Is Tempting 


Mr. Jones observed that the idea of ne 
federal regulation may seem tempting an 
on the score of efficiency and operat- mi 
ing advantages. “Strong centralized S 
control,” he went on, “omnipotently ad- , 
ministered would make for better re- 
sults than any other scheme.” How- tu 
ever advocates of such an arrangenient re 
presuppose an administrator who will p 
always follow the Golden Rule, who m 
can be depended on to carry great di 
weight with justice, wisdom and _ im- a 
partiality. Opponents contend _ that re 
centralization of power and regulation 
by remote control is a form of auto- S 
cratic domination that will retard indi- d 
vidual initiative and progress. The 
extremists on both sides make exag- 
gerations in their theses. 

The sensible approach is a realization 
that the same threads of human nature 
are woven into the fabric of both gov- 
ernment and business; that business 
leaders are subject to frailties of human 
nature and that human clay exercising 
sovereign power is not immune to error. 

Mr. Jones remarked that after all 
there is much splendid advice to be got 
from the federal government, advice that 
might well serve to solve the difficulties 
growing out of conflicting state laws 
and contrary supervisors. But, in so- 
liciting the advice of the federal govern- 
ment, the business had better not put 
itself out for adoption by Uncle Sam. 
“Tf I were you, I’d make a pretty care- 
ful inventory of my present-day bless- 
ings before I signed my consent to 
adoption preceedings,” he asserted. 


Remove Causes of Regulation 


ee ae —— ae le lll ll 


Insurance supervisors hand in hand 
with the industry, he declared, should 
work earnestly to recognize and remove 
the causes for regulation before they 
give rise to further governmental action. 
The industry should regulate itself and 
the commissioners should work to that 
end. Insurance in this country might 
well borrow some of the English tradi- 
tion of exercising its power for self : 
restraint and self government. Sensi- ‘ 
tiveness to public esteem can be made 
a greater force for sound business 
ethics and safe management than can 
government bureaus with their limited 
appropriations, sudden changes of per- 

(CONTINUED ON PAGE 12) 
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Commissioners Also 
Move Against Abuses in 
Industrial A. & H. Field 


DETROIT — A proposed minimum 
standard for the valuation of non-can- 
cellable A. & H. policies was approved 
by the accident and health committee 
of the National Association of Insurance 
Commissioners at a session here Mon- 
day. At the same time the committee 
took moderate steps to remove the cause 
of complaints surrounding a portion of 
the A. & H. and hospitalization business 
as it touches the low income class of the 
population, 

The reserve scheme was submitted by 
a subcommittee of actuaries and was 
adopted with little discussion. Mc- 
Corniack of Tennessee presided as com- 
mittee chairman. Harrington of Mas- 
sachusetts read the valuations formula. 
He said the idea of promulgating such 
a standard arose from the troubles of 
Pacific Mutual Life and Massachusetts 
Accident in the non-can field. It be- 
came clear, he said, that even a small 
proportion of inadequately financed non- 
can business can wreck a company. The 
new standard, he said, will be a guar- 
antee of solvency provided the manage- 
ment factor is satisfactory. 


Sees Redundant Reserves 


Arthur E. Cleary, Massachusetts ac- 
tuary, declared that the committee 
resolved all questions “against the com- 
panies.” The only criticism that can be 
made is that the formula creates re- 
dundant reserves. The reserve standards 
are safe, he averred, and they may be 
redundant. 

There was much discussion of the 
second topic. The commissioners were 
disposed to be charitable and not to 
crack down on the companies nor to 
reflect upon the great majority of the 
insurers whose conduct is honorable. 
However, they all said that they are 
receiving an ever increasing number of 
complaints from those of the industrial 
class as to claims treatment under hos- 
pital contracts and other A. & H. forms, 
particularly those purchased from non- 
admitted companies. 

The final decision was to invite the 
companies to form a committee to con- 
fer with the commissioners group in an 
endeavor to have the business itself ini- 
tate reforms. Moreover, Mr. McCor- 
mack appointed Hobbs of Kansas and 
Berry of Michigan to sit with the life 
insurance subcommittee on industrial in- 
surance, since A. & H. as well as life 
— questions are involved in that 
study, 


Faces Great Change 


Harrington of Massachusetts declared 
that of all the so-called unregulated in- 
surance lines, A. & H. is facing the 
greatest change. The growth of non- 
profit hospital and medical associations 
is a challenge to the profit system in 
the A. & H. field. The companies, he 
asserted, should bring forward a code 
of tair practices, dealing with competi- 
tion, claim abuses, high pressure selling 
of limited policies, etc. Much of the 
charges in the TNEC report cannot be 
denied and correction should be under- 
taken by the people in the business. 
Some of the criticism of the industrial 
life business springs from certain A. 
& H. practices. The question of non- 
admitted insurance, too, he contended, 

(CONTINUED ON PAGE 19) 





Examinations No 
Longer Issue Among 


Commissioners 


DETROIT — Compared to the sharp 
sessions of the past few years, the meet- 
ing of the examinations committee of 
the National Association of Insurance 
Commissioners here Monday afternoon 
was most harmonious. The regional 
conflicts and the controversy over sys- 
tem and methods seem to have vanished. 

Jess Read of Oklahoma presided and 
gave a brief report. He said that in this 
year’s proceedings will be published a 
record of all examinations that have 
been conducted under the zone plan. 

Kavanaugh of Colorado urged that 
Read be advised at least 30 days in ad- 
vance of the date of an examination. 
On shorter notice, it is frequently diffi- 
cult to arrange for examiners. Read said 
amen to that suggestion. 

McCormack of Tennessee read a 
statement in which he recommended 
that a uniform examination blank be 
prepared; that a standard be set for the 
qualification of examiners; that the ex- 
aminer certify he is not splitting his fee 
in an irregular manner; that when a firm 
of consulting actuaries represents more 
than one state not more than one rep- 
resentative of the firm be employed in 
any one examination. 

These recommendations were referred 
to a committee consisting of the chair- 
men of the six zones with McCormack 
as chairman. 

Deputy Commissioner Gough said it 
is time to end the criticism of the ex- 
aminations system and of the caliber of 
the examiners. Time is required to de- 
velop a corps of examiners qualified to 
study the internals of the largest com- 
panies, but such a group is definitely 
being brought into being. The exam- 
iners are coming to know one another. 
Green men are becoming educated. 











Program Chairman Jinx 
in National Association 


Eric G. Johnson, general agent 
of the Penn Mutual Life in Pitts- 
burgh, who becomes vice-presi- 
dent of the company in charge of 
its agency department, is chair- 
man of the program committee of 
the National Association of Life 
Underwriters. In his company post 
he succeeds A. E. Patterson, who is 
made vice-president of the Mutual 
Life. Now, being a company ex- 
ecutive, he cannot remain as head 
of the committee. H. T. Wright, 
president of the National associa- 
tion, stated that he had just heard 
of the Johnson move to the head 
office and had no time to consider 
his successor. N. Baxter Maddox, 
Atlanta general agent Penn Mu- 
tual, was the original chairman of 
the program committee but went 
into the banking business. To suc- 
ceed him Eric Johnson was ap- 
pointed. 

A release was sent to the trade 
papers this week announcing the 
program committee had arranged 
for three speakers already. 








There is real progress and a state of 
perfection is being reached. 

Read recalled that he originally voted 
against the zone plan 5% years ago, but 
he said it has proved to be the best so- 
lution yet offered, and if he again had 
the choice, he would vote for it. He said 
it is unlikely that a uniform examina- 
tion form can be produced, because of 
the personal equation of the various 
commissioners, but it may be possible 
to prepare some sort of a manual for 
the guidance of examiners, 





The St. Paul General Agents & Man- 
agers Club will be host to the Minne- 
apolis club at a golf party June 24 at 
Midland Hills course. 








basis from the outset. 


quality of service. 
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WILLIAM H. KINGSLEY 
Chairman of the Board 





What Is the Aptitude Index? 


Life insurance is both a science and an art. 
aspect is primarily based on the application of the Mortality 
Table in the selection of risks, 
sales process—represents the art. 


The selection of risks, therefore, has been on a scientific 
But—until recently—it was an im- 
possibility to apply any type of scientific selection to deter- 
mine probabilities of successful careers in life underwriting. 


The Apititude Index was devised by the Life Insurance 
Sales Research Bureau, and it is now possible to “measure” 
with a high degree of accuracy those personal characteristics 
and qualities which determine success or failure in life under- 
writers. The factors upon which the Index is based did not 
result from “hunches” or guesswork, but rather resulted from 
exhaustive statistical research, scientifically conducted, in 
a group of 10,000 underwriters in a number of companies. 


The Penn Mutual was one of the first companies to adopt 
the use of the Aptitude Index in recruiting. All prospective 
Penn Mutual underwriters are required to complete the Index 
with a satisfactory rating. This conforms with our objective 
to select underwriters who are qualified to render the best 


THE PENN MUTUAL LIFE INSURANCE CO. 


INDEPENDENCE SQUARE, PHILADELPHIA 


Its scientific 


Life underwriting—or the 
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JOHN A. STEVENSON 
President 

















Jackson Elected 
President of 
American Institute 


Few War Exchange Prob- 
lems—Criticize Canadian 
Unemployment Cover Act 


NEW OFFICERS ELECTED 


President—Henry H. Jackson, Na- 
tional Life of Vermont. 

Vice-presidents—F, D. Kineke, Pru- 
dential, and E, G. Fassel, Northwestern 
Mutual. 

Secretary—W. D. MacKinnon, Equit- 
able of Iowa. 

Treasurer 
ern National. 

, -enaiaiags L. Marshall, Lafayette 
ife. 

Board of Governors—A. J. McAnd- 
less, Lincoln National; T, A. Phillips, 
Minnesota Mutual; Pearce Shepherd, 
Prudential; D. N. Warters, Bankers 
Life of Iowa. 


R. E. Moyer, Northwest- 





TORONTO—Henry H. Jackson, ac- 
tuary National Life of Vermont, was 
elected president of the American Insti- 
tute of Actuaries at its annual conven- 
tion here. Mr. Jackson has made many 
contributions to ac- 
tivities of the in- 
stitute and has 
served as vi 
president. He _ is 
the author of nu- 
merous articles on 
1 if e insurance 
topics. Mr. Jack- 
son is a_ Yale 
graduate. He was 
principal of Spauld- 
ing high school in 
Barre, Vt., until 
1918 when he en- 
tered the actuarial 
department of the 
National Life. He became assistant 
actuary in 1921, associate actuary four 
years later and has been actuary since 
1929. 

Few war complications have devel- 
oped because of the Canadian foreign 
exchange control board’s liberal attitude 
toward insurance, operations between 
United States and Canada, John G. 
Parker, general manager and actuary 
Imperial Life, Toronto, pointed out. 
Problems which arose at first have 
been ironed out. Present restrictions 
are few and of small import. One deals 
with restrictions against Canadians who 
may want to purchase life insurance in 
dollars other than Canadian. Some lee- 
way has been granted in this connection 
to temporary residents in Canada from 
another country. 


Many Americans in Newfoundland 


In Newfoundland, the gigantic U. S. 
defense program has taken thousands 
of Americans there. It will soon be pos- 
sible there for members of the United 
States forces to purchase their life. in- 
surance in terms of and with American 
dollars. 

On business in force before the war, 
business continues to be transacted in 
the currencies of the countries where 
the Canadian companies were licensed 
to do business, except in enemy coun- 
tries. 

Statutes are in force which offer life 
companies some measure of protection 
in war claim settlements. If the gov- 
ernment reports that a policyholder is 
dead or missing and the company pays 
the claim, then the government must 
reimburse the company if later develop- 
ments show that the policyholder is not 
dead. 

(CONTINUED ON PAGE 22) 
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Dr. Mountain Made 
President American 
Mutual Life of lowa 


Ward F. Senn Returns to 
Minneapolis to Take 
Charge of His Agency 


DES MOINES—Dr. E. B. Mountain, 
for years members of the board and 
medical director of the American Mu- 
tual Life, was named president at the 
annual meeting. 

He succeeds Ward F. Senn of Minne- 
apolis as president. Mr. Senn, who had 
been head of a general insurance agency 
in Minneapolis prior to coming to Des 
Moines, advised the directors that it 
was necessary for him to return to Min- 
neapolis to asume active management 
of his agency there. Officials, however, 
announced that he will continue to rep- 


resent the American Mutual Life as spe- 
cial representative. 


Dr. Mountain Well Known 


Dr. Mountain has been active for more 
than 20 years in the Medical Section of 
the American Life Convention and for 
the past ten years in the Medical Direc- 
tors Association. He is a native Iowan, 
born at West Liberty, and is a graduate 
of Drake University. 

Other officers named include John J. 
Moriarity, vice-president; Earl D. Frink, 
vice-president; H. W. Pitkin, vice-presi- 
dent and special counsel; R. B. Reyn- 
olds, secretary; Faul, general 
counsel; C. C. Kirkpatrick, actuary and 
treasurer, and H. S. McConachie, super- 
intendent of agents. 


Business Gains Continue 


Continuing the gains in new business 
which have been registered during the 
past several years, the annual report 
showed a further increase of 15 percent 
in paid for new business during the 
first five months of 1941. Virtually 
every month for the past twelve months, 
it was reported, the company has showed 
consistent gains over sales of the pre- 
vious year. The report also indicated a 
substantial increase in the average size 
policy being written as compared with 
a year ago. 

American Mutual Life assets are now 


State Officials to 
Develop Code for 


Industrial Line 


DETROIT—The National Associa- 
of Insurance Commissioners at its con- 
vention here adopted a report on in- 
dustrial insurance that was made by the 
recently appointed committee on the 
subject in which the committee asserted 
its intention to go forward with its 
study in the next few months so as to 
be able to develop a sugested code of 
ethics for the guidance of companies 
and commissioners. Harrington pre- 
sented the report at a meeting of the 
life committee Tuesday afternoon. 

“The committee held a meeting in 
New York City May 28,” the report 
states. “Numerous representatives of 
the companies writing industrial insur- 
ance who were also in attendance were 
heard with reference to the various 
problems confronting their business and 
the measures which have been taken 
and are being taken to meet them. The 
purpose of this meeting was to make a 
general survey of these problems in 
order to establish a foundation for the 
work of the committee. ‘ 

“The larger part of the industrial in- 
surance business is written by a few 
companies. The committee was im- 
pressed by the fact that some states 
have aggressively promoted, by legisla- 
tion and otherwise, substantial improve- 
ments in practices. Such improvements, 
however, have not been uniform 
throughout the business, and it is the 
purpose of this sub-committee to study 
and to devise means whereby practices 
among all companies will be encouraged 
in the adherence to the best of prac- 
tices in the business. To this end we 
have requested the cooperation of all 
the industrial insurance companies, and 








more than $30,000,000—a further sub- 
stantial gain as compared with the re- 
port submitted Jan. 1. The report also 
showed that the company has paid over 
$83,000,000 to policyholders and bene- 
ficiaries since organization. 

The annual report also indicated that 
the financial condition of the company 
is exceedingly liquid, with more than 
60 percent of all assets in cash, gov- 
ernment and municipal bonds. 

The new president has the confidence 
of the insurance commissioners, who 
have been keeping in close touch with 
developments in the company. Mr. 
Kirkpatrick, elected treasurer, has been 
with the company for several months 
and was before that actuary of the Iowa 
department. 


Massachusetts Mutual 
Agency Association 
Names New President 


Tracy W. Evans, Cincinnati, 
Mutual Agents As- 
sociation, at the 
convention at 
Swampscott. Other 
officers are: George 
Liebkemann, Jr., 
New Orleans, vice- 
president; Theo. 
Green, Oklahoma 
City, second vice- 
president; and F. 
A. Lichtenberg, 
Columbus, O., sec- 
retary-treasurer. 

Mr. Evans who 
succeeds F. J. Van 
Stralen, San Fran- 
cisco, as president, was advanced from 
the vice-presidency. He entered life in- 
surance in 1932 at Richmond, Ind., rep- 
resenting the Massachusetts Mutual 
agency at Indianapolis. In 1935, he 
joined the Cincinnati agency. His sales 
have increased steadily, earning for him 
an enviable position among the com- 
pany’s leading producers. 

In addition to the officers, members of 
the executive committee are: Mrs. Ro- 
mola D. Hardy, Greensboro; John M. 
Hammer, Jacksonville; B. B. Stephens, 
Los Angeles; Bruce Pirnie, Providence; 
L. W. Leigh, St. Louis. 


T. W. 


Evans 








it is our intention to give intensive 
study to the whole question of indus- 
trial insurance in the forthcoming 
months so that an appropriate code of 
practices may be developed for the 
guidance of the companies and of the 
several state insurance departments. 

“We realize that the study of this 
subject and the necessary corrections by 
legislative enactment would not be a 
matter of immediate accomplishment. 
In the meantime, the companies them- 
selves can correct most of the causes 
of criticism by making a very careful 
study of their underwriting rules and 
practices and an anlysis of the service 
given to policyholders. If clearly de- 
fined underwriting and service practices 
were once established and _ conscien- 
tiously followed in the field and in the 
home offices, much improvement would 
automatically follow. 

“The committee is convinced of the 
value to the public of industrial insur- 
ance and the capacity of private enter- 
prise to furnish the service required.” 


Military Service & Life Insurance an- 
swers all your questions. 50c, National 
Underwriter. 


Jack Up Rule 
.« On Low Priced 


elected president of the Massachusetts 
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Bond Valuation 
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Commissioners Advance pres 

. Life 

Percentage Requirement Park 

: lead 

from 55 to 60 at Detroit ford 
ae 

ee ‘ : tion 
DETROIT—Certain changes were in ( 
decided upon by the National Associa- Joh 
tion of Insurance Commissioners in the gral 
formula for securities valuations in the A 
1941 annual statements. se 
The most important change is the re- the 
quirement that to be eligible for amor- thr 
tization there must be actual sales or =A 
bid prices for a bond during each of = 
pro 

the months of September, October and the 
November of 60 percent or higher. Last Ger 


year the requirement was 55 percent. 
Pink of New York, at the meeting of E 





the valuations committee, of which he be 
is chairman, explained that when this cin 
principle was adopted in relation to low gre 
priced bonds, the interest was to “jack wi 
up” the percentage year by year. He Ne 
said that most bonds that met the 55 . 
percent qualification last year, currently in 
could also qualify under the 60 percent Re 
rule by reason of the improvement in vis 


the market. a 





New Officers Elected by National Association of Insurance Commissioners 








CHARLES F. HOBBS, Kansas 
New President 


JOHN S. WILLIAMS, III, Mississippi 
Vice-president 






Cc. F. J. HARRINGTON, Massachusetts 
Chairman Executive Committee 





The resolution also carried a new Ni 
clause which gives the valuations com- po 
mittee power to amend the formula to tu 
meet any unforeseen conditions that he 
may arise. as 

By reason of the consolidation of be 
Standard Statistics and Poor’s, the new s¢ 
resolution now refers to only three rat- D 
ing services instead of four, and now ag 
the old requirement that a bond should 1s 
get a certain rating from three out of 
four such services is changed to read N 
two out of three. 

Charles Hughes of the New York de- N 
partment reported the committee had . 
received bids from Moody’s and Stand- ‘ 
ard & Poor’s. Moody’s quoted $7,500 ee 
with an agreement to split with the as- h 
sociation evenly on receipts from sale “ 
of advance sheets in excess of $10,000. t! 
The association received $225 under that 
provision last year. The other bid was : 
$8,275 with no allowance. d 

The resolution follows: 1 

Resolved, that the book of valuations t 

(CONTINUED ON PAGE 23) } 
] 
| 
i 
J 





JESS G. READ, Oklahoma 
Secretary 
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Three Cincinnati 
Speakers Named 


Douglas, Parkinson and 
Rutherford to Address Na- 
tional Association Parley 


NEW YORK—Two noted company 
presidents, Lewis W. Douglas, Mutual 
Life of New York, and Thomas I. 
Parkinson, Equitable Society, and a 
leading general agent, James E. Ruther- 
ford, Penn Mutual, Seattle, will speak 
at the annual convention of the Na- 
tional Association of Life Underwriters 
in Cincinnati, September 15-19, Eric G. 
Johnson, Penn Mutual, Pittsburgh, pro- 
eram chairman, has announced. 

“All three of these men, who will 
speak before the main sessions of the 
convention, have been consistently in 
the public eye during the past year 
through their life insurance service, and 
are qualified to discuss business prob- 
lems and selling ideas before what will 
probably be the largest convention in 
the history of the National association. 


General Sessions at Auditorium 


The general convention sessions will 
be staged in the Taft Auditorium, Cin- 
cinnati, while most of the other pro- 
grams during the full convention week 
will be held at the Hotel Gibson or the 
Netherland Plaza. 

Mr. Rutherford entered life insurance 
in 1931 with the Penn Mutual in Little 
Rock, serving as an agent and super- 
visor there untl 1933, when he became 
a special home office representative in 
Nashville. A year later he was ap- 
pointed general agent for the Penn Mu- 
tual in Des Moines, and last December 
he was transferred to his present post 
as general agent at Seattle. He has 
been president of the Little Rock As- 
sociation of Life Underwriters, the 
Des Moines General Agents’ & Man- 
agers’ Club, the Iowa association and 
is now national trustee. 


NAME CINCINNATI CHAIRMEN 


CINCINNATI—Ray Hodges, Ohio 
National Life, general chairman of lo- 
cal arrangements for the National As- 
sociation of Life Underwriters annual 
convention in Cincinnati Sept. 15-19, 
has completed his roster of local chair- 
men in charge of various activities of 
the convention. These are: 

J. S. Drewry, Mutual Benefit, attend- 
ance and publicity; B. H. Wulfekoetter, 
Massachusetts Mutual, Chartered Life 
Underwriters; C. H. Wible, Union Mu- 
tual, decorations; L. B. Scheuer, State 
Mutual, exhibits; G. D. Randolph, New 
England Mutual, general entertainment; 
E. W. Simpkinson, Provident Mutual, 
information; I. B. Jackson, Massachu- 
setts Mutual, managers and _ general 
agents; Jack Lauer, Million Dollar 
Round Table. 

A. H. Massa, Connecticut Mutual, 
press; J. C. Benson, Union Central, 
president’s reception and ball; G. J. 
Woodward, Equitable Society, reception 
and hospitality; J. C. Sebastian, Union 
Central, registration; H. S. Pressler, 
John Hancock, sergeant-at-arms; E. C. 
Peebles, Northwestern Mutual, special 
guests and invitations; M. J. Hamilton, 
Mutual Benefit, supervisors. 

C. V. Anderson, Provident Mutual, 
advance registration; R. *Connor, 
Reliance Life, transportation; Miss 
Minna D. Carstens, Mutual Life of New 

ork, women underwriters. 

The executive committee in addition 
to Mr. Hodges includes Mr. Benson. 
vice-chairman; Mr. Wilson, treasurer, 
and Messrs. Anderson, Scheuer, and 
Woodward. 

Mr. Hodges tendered the chairmen a 
luncheon, briefly outlining the work of 
committees. 


An increase of nearly 35 percent in 
accident and health premiums during 
the first five months of 1941 is reported 
by the California-Western States Life. 











Agency Advisory Group 
of Commonwealth Life 


The Commonwealth Life of 
Louisville has created an agency 
advisory committee, which is de- 
signed to function as a clearing 
house of field ideas and to advise 
with home office management in 
agency matters. Scheduled meet- 
ings will be held at the home of- 
fice twice each year with such spe- 
cial meetings as circumstances re- 
quire. The first meeting was held 
June 11. 

Six members compose the pres- 
ent committee, with equal repre- 
sentation from the industrial and 
ordinary divisions. Initial ap- 
pointments were made upon the 
staggered basis of one to three 
years. 

Committee members are: W. 
R. Davis, III, Louisville, and C. 
E. Russell, Covington, one year; 
M. L. Doudt, South Bend, and 
C. D. Haskins, Union City, Ind., 
two years; Marcel Dreyfus, Cleve- 
land, and W. A. Lonsford, Birm- 
ingham, three years. Mr. Lons- 
ford will serve as committee chair- 
man for one year from June 1. 








Hobbs-for-Trustee Group 
in Chicago Starts Drive 


An attractive pamphlet has been is- 
sued by the Hobbs for Trustee Cam- 
paign Committee of Chicago which is 
sponsoring the candidacy of Philip B. 
Hobbs, Equitable Society agency man- 
ager there, for trustee of the National 
Association of Life Underwriters. 
Charles B. Stumes, general agent Penn 
Mutual, is committee chairman. The 
movement recently was formally backed 
by resolutions adopted by the Chicago 
and Illinois Associations of Life Under- 
writers. 

A blank is included, addressed to Lee 
Wandling, Wichita, national nominat- 
ing committee chairman, for underwrit- 
ers to use in “seconding the nomina- 
tion” of Mr. Hobbs. 

A message from Chairman Stumes 
stresses that Philip Hobbs has been a 
willing association worker for years, as 
well as successful agent, district man- 
ager and then manager of the Equit- 
able. For nine years his ability and 
energy have been recognized by the 
Chicago association selecting him for 
national committeeman. Over a period 
of 25 years in the business, Mr. Stumes 
said, Mr. Hobbs’ “interest has been 
broader than his own production, his 
agency or his company. He really 
functioned institutionally.”’ His lor~ 
record is set forth, starting as National 
association director in 1931. 


Bankers Life, Neb., Sets 
New Production Record 


In its 54th anniversary campaign in 
May, Bankers Life of Nebraska re- 
corded its largest month in paid busi- 
ness in history. Over $2,458,000 new 
business was paid for during the 31 
days, an increase of more than 49 per- 
cent over May, 1940. Production of 
new business for the year is now 28 
percent ahead of last year. The Mar- 
shall agency of Fairbury, Neb., led in 
the drive followed by the Cleveland and 
Harrisburg agencies. 

The campaign theme was “Building 
Bankers Life.” The front of the home 
office building was divided into sec- 
tions, each section representing each 
agency’s quota. As each agency com- 
pleted its share of the production re- 
sponsibility, the “Building of Bankers 
Life’ was completed. Business com- 
pleted exceeded the goal set by more 
than 50 percent. 








Neil Petree of Los Angeles, president 
of Barker Brothers, retail home furnish- 
ing store, has been elected a director of 
Pacific Mutual Life. 





...and even beyond 


This bridegroom not only takes seriously his 
pledge to protect his wife “until death do us 
part,” but he will do even more than that. 


By acquiring enough life insurance, he will 
make certain that she will have his protection 


even if he fails to survive her. 
These benefits of his insuranc policies would 


provide dollars when they were most needed. 


Such forethought is proof of how much he 
loved her. 
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Southwestern Life 


Hartford College 


Has Retirement Plan Names Supervisors 


President O’Donnell 
Announces Details at 
Annual Convention 


By FRED B. HUMPHREY 


GALVESTON, TEX.—An agents’ 
retirement plan, effective July 1, was an- 
nounced by President C. F. O’Donnell 
of the Southwestern Life at the annual 
agency convention here. The plan which 
met with an enthusiastic response on 
part of the agents, provides for benefits 
payable at age 60 for all agents who 
have had 20 years of service. Agents 





Cc. F. O*DONNELL 


make no financial contribution to the 
plan. Although benefit payments will 
begin when the agent reaches age 60, he 
does not necessarily have to retire at 
that age, and should he continue in 
service of the company, he will continue 
to receive his regular commissions. 

Retirement benefits, payable monthly, 
will be based on an annual annuity of 
60 cents for each $1,000 of life insur- 
ance in force for 10 years to the credit 
of the eligible agent. If the agent elects, 
he may receive a smaller annuity so 
long as he lives, and continue such pay- 
ments to his wife at his death for her 
life. After an agent is eligible for re- 
tirement he may elect to receive serv- 
ice commissions on business sold after 
that time on an annual annuity basis of 
30 cents on each $1,000 insurance in 
force to his credit. 


Elective Annuity Plan 


Mr. O’Donnell also announced avail- 
ability of an elective annuity contract to 
agents with which he urged all to sup- 
plement the retirement plan. Under 
the elective annuity program all agents 
under contract for one year and more 
may invest from 1 to 4 percent of their 
annual commissions, on which the com- 
pany guarantees 3% percent interest, an- 
nuity payments to begin at age 60. If 
an agent terminates his contract before 
age 60 he will receive the accumulated 
deposits plus interest. 

Mr. O’Donnell pointed out that life 
agents had not been included in the old 
age benefits of the social security pro- 
gram, and the objective of the new plan 
is to give agents a retirement income 
comparable to these benefits. When so- 
cial security was initiated, a canvass of 
legal reserve life companies indicated 
that only three favored inclusion of 
agents under its provisions. Recently a 
similar canvass indicated an “increas- 
ingly large number of these companies 
now favor including agents in the act 
for old age benefits.” Mr. O’Donnell 
predicted that some day life agents 
would be covered by social security and 

(CONTINUED ON PAGE 23) 


Company Men to 
Assist Seniors in 
Specialized Research 


The Hartford College of Insurance 
has named 16 company executives to act 
as supervisors to senior students con- 
ducting research on current insurance 
problems in specialized fields. Starting 
next fall, this original research will sup- 
plement ‘the writing of a thesis as a re- 
quirement for a degree. 

Each student has selected his project, 
secured the approval of the committees 
on curricula, and has been assigned a 
supervisor who is peculiarly equipped to 
advise him. In addition to conferences 
with his supervisor, each student will re- 
port his progress at seminars and re- 
ceive suggestions from faculty members 
and insurance men. In this way he will 
be brought in contact with actual prob- 
lems and practices. 

Clinton L. Allen, assistant secretary 
Aetna Fire, is chairman of the fire and 
marine curricula committee; Robert I. 
Catlin, vice-president Aetna Casualty, 
heads the casualty committee, and John 
M. Laird, vice-president Connecticut 
General, is chairman of the life commit- 
tee. 

Executives named supervisors and as- 
signed students include Harlan S. Don 
Carlos, manager of the life and accident 
claim department of the Travelers; W. 
H. Burling, associate actuary Travel- 
ers; W. W. Hartshorn, Hartford man- 
ager Metropolitan Life, and C. O. Shep- 
herd, associate actuary Travelers. 





Sales Executives’ Meeting 


CINCINNATI—The Cincinnati coun- 
cil of sales executives is host at the 
sixth annual convention of the National 
Federation of Sales Executives which is 
meeting here June 12-14. H. J. Cum- 
mings, vice-president and superintendent 
of agencies Minnesota Mutual Life, is 
national president of the federation. E. 
E. Kirkpatrick, superintendent of agents 
Ohio National Life, is a past president 
of the local council and chairman of the 
finance committee for the convention. 
Nationally known sales leaders are 
speakers. 





The Boston General Agents & Man- 
agers Association will hold its annual 
outing at the Hingham (Mass.) Yacht 
Club June 13. H. P. Cooley, Equitable 
of Iowa, is chairman. 


Managers Session 
Highlights Texas 
Agents’ Gathering 


BEAUMONT, TEX.— William R. 
Harrison, Union Central Life, Houston, 
was elected chairman of the general 
agents and managers section of the 
Texas Association of Life Underwriters 
at its convention here. D. J. Farrell, 
Pacific Mutual, San Antonio, and A. W. 
Hogue, Business Men’s_ Assurance, 
Dallas, were named directors. 

Charles E. Seay, Southland Life, 
Dalias, was elected chairman of the 
Texas Leaders Round Table. John P. 
Costello, Southwestern Life, Dallas, 
presided in the absence of Jack Foster. 
Resolutions were adopted calling for 
more college courses on insurance and 
the adequate financing of a chair of 
insurance at the University of Texas 
through the state association. 

Keynote of the general agents and 
managers section was struck by A. R. 
Jaqua, associate editor Diamond Life 
Bulletins, who pointed out that the cur- 
rent shifting in types of business sold 
will continue because of the introduction 
of wholesale insurance and the social 
security legislation. 


Maturity of the Business 


Mr. Jaqua reviewed the growth of life 
insurance, and concluded that the busi- 
ness has matured. A definite planned 
approach to the solution of the problems 
of the individual is essential for the 
insurance salesman today. } 

The number of women in insurance is 
increasing and probably will continue to 
do so, Mr. Jaqua said. 

Ages 20 to 45 are most important for 
selling, and Mr. Jaqua predicted that 
the next 10 years, regardless of war and 
its results, would be the best decade for 
selling of life insurance in the history of 
the business. From this period on, the 
average age of Americans will be 
greater and result in a less vigorous 
market. 


Round Table on Recruiting 


Ben Williams, 
Dallas, aided by 
Southland Life, Lubbock, and Pat 
Horner, handled a round table on 
recruiting. Mr. Williams emphasized 
that the recruit must be given adequate 
training before being allowed to sell. 
The most successful man his company 
employed under its present salary plan 
spent 30 days before making a call. Mr. 
Williams outlined the three-year plan of 
his company for developing agents. 
This provides an elementary course for 
the beginner, a course for the man who 
has been in the business two years, and 


Southwestern Life, 
Archie Copeland, 


—=: 


Emery, Former Michigan 
Official, Joins S. C. A. 





—— 


DETROIT—Col. J. G. Emery of 
Grand Rapids, the former insurance 
commissioner of Michigan, is now con- 
nected with the Stock Company Assogi- 
ation of W ashington, D. C., as public re. 
lations representative. Col. Emery was 
in Detroit this week attending the con- 
vention of the National Association of 
Insurance Commissioners. Gale Mor- 
gan, manager of the S. C. A., also was 
here. 








the more advanced course for the more 
experienced agent. 

In recruiting good men who show 
possibilities the agency manager must 
compete with employers in other lines of 
work. 

A fewer number of carefully selected, 
well trained, and adequately supervised 
agents produces a better volume of busi- 
ness and makes for happiness in the 
home office and among the men, Mr, 
Williams said. 

With the assistance of Fred B. Rus- 
sell, Travelers, Dallas; Morris Brown- 
lee, State Mutual, Houston; Ted Spin- 
dle, Amicable Life, Harlingen, and Mr. 
Hogue, Mr. Jaqua discussed selection 
and supervision. The need for educa- 
tional courses for men contemplating 
entering the business was emphasized. 
Sixteen schools in Texas now offer 
some opportunity for the study of life 
insurance. 

Grant Taggart, secretary of the Na- 
tional association, spoke at the banquet, 
which was sponsored by general agents 
and managers. Mr. Taggart stated that 
his observation of leading producers 
proves to him the importance of con- 
sistent, systematic work, plus realization 
of the importance of service. 

Jul B. Baumann, Pacific Mutual, 
Houston, retiring president of the Texas 
group, presented those seated at the 
speakers table and Felix L. Hargis, 
Jefferson Standard Life, Fort Worth, 
retiring chairman of the managers and 
general agents, introduced company off- 
cials at the banquet. Mr. Taggart 
introduced his twin sons. 

Dancing followed the banquet. 





Connecticut Solons Adjourn 


HARTFORD—The Connecticut leg- 
islature has adjourned. Its most far 
reaching act so far as insurance is con- 
cerned was the passage of the savings 
bank life insurance bill. No steps have 
been taken so far to put the plan into 
operation. The legislature issued a new 
charter to the Connecticut General Life 
providing for casualty and fire insurance 
running mates. 





TOP PENN MUTUAL 


AGENCY ASSISTANTS 








WALLIS BOILEAU 
Second Vice-president 


E. PAUL HUTTINGER 
Second Vice-president 


WILLIAM J. NENNER 
Agency Superintendent 
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Wisconsin Holds 
Outstanding Rally; 
Wheeler President 


Group Launches New 
Education Plan; Hears 
Top-Notch Speakers 


By R. W. LANDSTROM 


EAU CLAIRE, WIS.—With a group 
of speakers rivalling National associa- 
tion gatherings, the Wisconsin Associa- 
tion of Life Underwriters staged their 
annual meeting here. 

Featured on the 
program were 
Louis Behr, Equi- 
table Society; Ei, 
K. Nickell, Conne- 
ticut Mutual; John 
O. Todd, H.S. Vail 
& Sons, and N. H. 
Seefurth, Seefurth 
Service, Chicago, 
and Evans, 
assistant superin- 
tendent of agents 
Northwestern Mu- 
tual, Milwaukee. 

At the same E. E. 
time the associa- 
tion launched an ambitious educational 
program. The state vocational schools 
will cooperate fully with life men in 
holding sessions in all parts of the state 
both for beginners and C.L.U. students. 
Many life men are acting as instruc- 
tors at the vocational schools, and the 
vocational school system itself will 
shortly employ a qualified life man, 
preferably a C.LU., as a_ circuit 
teacher. He will be a full time instruc- 
tor, a state employe, who will travel 





Wheeler 


from city to city conducting classes. 
Roy Fairbrother, Wisconsin distribu- 
tive education supervisor city division, 


explained this new phase of the asso- 
Cciation’s educational activities. 


Expand Short Course 


In addition the second short course 
will be held in cooperation with the 
University of Wisconsin, Madison, Aug- 
ust 4-9. This is being expanded from 
50 to 75 enrollment, and any life insur- 
ance man is eligible to attend. Tuition, 
board and room are covered by the $25 
tee. 

Earl E. Wheeler, Mutual Benefit, 
Madison, was elected president to suc- 
ceed H. B. Wells, Mutual Life of New 
York, Milwaukee. Other officers are 
P. C. Zimmer, Prudential, Oshkosh, 
first vice- -president; P. A. Scheutte, Jr., 
Northwestern Mutual, Manitowoc, sec- 
ond vice-president; J. F. Hinkes, Bank- 
ers Life of Iowa, secretary; 


Clough, Green Bay, New York Life, 
treasurer. 
Mr. Behr opened the sessions with 


his talk on prospecting and program- 
ming. Afterwards he threw the meet- 
ing open to questions and was literally 
bombarded. High spot was the rapid 
fire exchange between Mr. Todd and 

Mr. Behr. 

Mr. Nickell impersonated a prospect 
and told his audience what the public 
expected of a life insurance man. 

“Do not sit down unless you are in- 
vited,” he said. “Do not make a hat- 
rack out of my desk. Be prepared to 
give me the what, why and how of what 
you say and what you can do for me. 
Do not use technical terms. Talk life, 
not life insurance. If you are smart, 
you will let me talk and if you are 
smarter, you will make me talk with 
well placed questions. I am interested 
in ideas, but please understate, do not 
overstate. ‘Be sincere and enthusiastic. 
And of all damn fool reasons, do not 


ask me to buy a contract because you 
are in a contest! If you want to win 
a contest decide instead how many in- 
terviews are going to be necessary to 
make the extra money that will take you 
on that convention trip.’ 

The four attributes of a successful 
life underwriter are determined purpose, 
constant study, standardized process of 
thought, and undying belief and enthu- 
siasm, according to Mr. Todd. 

Mr. Evans outlined a number of 
sources of new prospects and business 
often overlooked by the life under- 
writer: Adoptions, assured whose poli- 
cies are pledged as bank loans, insur- 
able dependents revealed by the second 
part of the medical application, doc- 
tors, sons and daughters of uninsurable 
men, skilled foremen with increased in- 
come, convertible family income term, 


ete. 

Ben S. McGiveran, Northwestern Mu- 
tual, Eau Claire, presided over the meet- 
ing of the Wisconsin Quarter Million 
Dollar Round Table, which was or- 
ganized at this meeting. The ex- 
ecutive committee elected consists of 
R. L. Hesse, Lincoln National, Madi- 
son, chairman; L. G. Singer, Mutual 
Benefit, Milwaukee, and Lyle O’Connor, 
Northwestern Mutual, Oshkosh. 

Mr. Seefurth reviewed the rapidly 
changing conditions under which agents 
have been forced to sell in his talk 
at the round table. When one man 
does an outstanding job he makes it 
easier for everyone carrying a rate 
book, he said. It was relatively simple 
to interpret estate problems in the 
early 1920’s. Tax problems were only 
nominal, surely not important. 

There was only a mild interest in 
living and testamentary trusts. Busi- 
ness insurance was written, but only on 
key men. There was no_ thought 
of stock purchase plans, no pension 
or bonus trusts. There was not 
much life insurance written on women. 
All these are all commonly used today 
and not exclusively by the upper 
bracket agents. 


The Business is Maturing 


But in those days, he maintained, 
life insurance was sold for the prod- 
uct’s sake and not for what it did. The 
real search for security came after the 
crash, and it was then that advanced 
underwriting really started. That is 
when life men realized they had a prod- 
uct capable of indefinite expansion. The 
coming years will be much better for 
the man doing a good job in his com- 
munity, Mr. Seefurth said. He deplored 
the marginal producer as a curse of the 
business and urged the companies to 
put more pressure on general agents to 
eliminate them, maintaining that as the 
marginal producer is eliminated career 
underwriting will have a greatly en- 
larged scope. 


C.L.U. Breakfast 


The C.L.U. breakfast session was an 
innovation for the Wisconsin gathering. 

A. Eaton, Paul Revere Life, Milwau- 
kee, presided. There were 30 in attend- 
ance. This gathering will be an annual 
affair hereafter. 

Among the company officials attend- 
ing the meeting were John A. Sullivan, 
vice-president, and P. Oecertel, as- 
sistant agency manager of Great North- 
ern Life, Chicago; Richard Boissard, 
vice-president, and Al. G. Schmede- 
mann, superintendent of agents of Na- 
tional Guardian Life, Madison, M. B. 


Simms, assistant superintendent of 
agents, Continental Assurance, Chi- 
cago; Clarence Klocksin, legislative 
counsel, Northwestern Mutual; P. A. 


Parker, superintendent of agents, and 
Roy Millard, assistant superintendent, 
Old Line Life, Milwaukee, and George 
Holdhusen, superintendent of agencies, 
and J. L. Johnson, manager sales pro- 
motion Wisconsin Life, Madison. 





David Tannenbaum, insurance attor- 
ney was the speaker at a meeting of the 
Southern California Quarter Million 
Dollar Round Table, on “New Tax 
Rulings as They Pertain to Life Insur- 
ance.” The talk was discussed. 











Union CENTRAL 
AGENTS 
‘POINT WITH PRIDE” 








@The measure of a com- 
pany can best be gauged 
by the type of people 
with which it does busi- 
ness. For many years 
the Union Central has 
equipped its field men 
and trained its capable 
Home Office staff to ren- 
der a specialized service. 
Evidence that the Union 
Central meets the exact- 
ing demands of the qual- 
ity market is the fact 
that the average policy 
bought in this company 
is larger than in any 
other billion dollar com- 


pany. 
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Blasio Elected 
Iowa President 


Speakers Answer Inflation 
Talk and Urge Elimination 
of Misfits 


NEW OFFICERS ELECTED 


President—Max G. Kissick, Aetna 
Life, Mason City. 

First Vice-president — William K. 
Niemann, Bankers Life of Iowa, Des 
Moines. 

Second Vice-president— Merle E. 
Van Epps. Mutual Life of New York, 
Davenport. 

Secretary-Treasurer —C. V. Shep- 
herd, National Life of Vermont, Ce- 
dar Rapids. 


CEDAR RAPIDS, IA. — Inflation 
and elimination of misfit agents received 
the attention at the annual sales con- 
gress and convention of Iowa Associa- 
tion of Life Underwriters here. 

Harry T. Wright, president National 
Association of Life Underwriters, said 
inflation objections were merely alibis. 
Increased prestige would result from 
companies cancelling the contracts of 
unfit agents who only muddy un the 
field, he declared. 

Attendance at the sales congress was 
at capacity with approximately 450 at- 
tending. The 1942 convention was 
awarded to Davenport. Council Bluffs 
submitted a bid and Dubuque asked for 
consideration for the 1943 meeting. 

Because of its strategic location, con- 
sideration was given to holding the an- 
nual convention in Des Moines, especi- 
ally in view of the recommendation of 
Merle E. Van Epps, retiring secretary- 
treasurer, that the association have a 
paid secretary and offices in Des 
Moines. He also recommended holding 
an annual short course at Iowa State 
College in Ames. Both suggestions 
were turned over to the new officers for 
action. Mr. Van Epps also suggested 
that the president divide the state into 
four areas with each officer in charge 
of his area’s membership and education 
projects. 


Membership Increase Reported 


Phil Orchard, Sioux City, retiring 
president, praised the work of the Quar- 
ter-Million Dollar Club and reported 
the state association’s membership had 
increased from 696 to 706 members with 
13 active locals. 

A discussion was also held on mem- 
bership fees and ended with recommen- 
dation a committee study the situation 
and report later. 

At the Quarter-Million Dollar Club’s 
program, Dean Chester Phillips of the 
University of Iowa college discussed 
inflation. Existing price and monetary 
controls, as embodied in the federal re- 
serve system and other legal means, are 
adequate to control the inflationary 
trends inherent in war preparations, he 
held. “As long as men and money are 
employed in producing goods, there will 
be no run-away inflation,” he said, “be- 
cause more goods will be produced and 
more goods bought.” 


Reviews Tax Prospects 


T. M. Ingersoll, Cedar Rapids attor- 
ney, reviewed prospects of higher in- 
heritance, gift and income taxes and 
their effects on life insurance. 

The annual sales congress opened in 
a patriotic atmosphere. Following a 
bugle call, figures of a soldier, sailor and 
a third entitled “Life Insurance” were 
unveiled. A huge banner with the 
words “American Security” hung at the 
front of the room. 

L. P. Schwinger, Northwestern Mu- 
tual, Waterloo, Iowa Quarter-Million 
Dollar Club member talked on “How 
Much Life Insurance a Given Person 
Should Carry.” An adequate life in- 
surance program should cover “the two 


greatest hazards of life—living too long 
or dying too soon.” 

P. L. Crouch, Equitable of Iowa, 
youngest Quarter-Million Dollar Club 
member described his efforts in obtain- 
ing his goal of club membership after 
only two and one-half years in the 
business. 


Buckley Explains Plan 


The thorough, systematic sales plan 
which has put L. Mortimer Buckley, 
supervisor Thurman general agency 
New England Mutual Life, Chicago, 
into the million dollar production class 
was explained by Mr. Buckley. In or- 
der to assure an adequate supply of new 
prospects, Mr. Buckley maintains a 
“hopper” file to which he adds names 
picked up in his regular day’s work by 
asking those upon whom he calls for 
one or more prospective clients. When 
he makes up his work list for the 
month, he adds an equal proportion of 
old names from his permanent file and 
new names from his hopper file. This 
insures a steady flow of new qualified 
practice prospects at all times. He con- 
ducts a fairly consistent direct mail 
campaign on new names with the main 
objective of creating prestige for future 
calls. This campaign has paid him 
substantial dividends. 


Makes Appointment 


In his initial approach, Mr. Buckley 
makes an appointment for 10 minutes 
“tomorrow, the next day, or preferably 
right now.” His sales approach is 
based on well laid out program of his 
own insurance which he calls “The 
House of Buckley.” He presents this 
to his prospect pointing out a seven 
point program which he has arranged 
for himself. After he has made this 
presentation, he seeks to get the neces- 
sary information to find out if the man 
he is calling upon is really a prospect. 
Mr. Buckley feels it is necessary that 
the prospect be a man he can talk to 
on a favorable basis and reasonably ex- 
pect to sell in the near future. 


Nollen Views Inflation 


Gerard S. Nollen, president Bankers 
Life of Iowa, discussed inflation. The 
large volume of public debt now being 
accumulated due to the rearmament pro- 
gram will not necessarily force infla- 
tion upon the United States, he said. 

President Wright urged agents to 
take the responsibility to inform the 
public on the value of life insurance 
service. “If the policyholders are in- 
formed,” he said, “we don’t need to 
have any fear of an attack from the 
outside.” 

F. H. Haviland, vice-president Con- 
necticut General Life, in his talk on 
“The Road to New Horizons,” pre- 
dicted the day is coming when there 
will be only 50,000 life agents in the 
country and they will do 20 percent 
more business than the 80,000 agents 
back in 1934 produced. 


Develop Measuring Rod 


“Companies must develop a measur- 
ing rod to expect results in the field and 
all misfits must be eliminated. All of 
the companies are coming to it,” Mr. 
Haviland said. 

“Don’t kid yourself by hanging on to 
agents that don’t want to work or work 
hard,” he said and warned that another 
T.N.E.C. investigation could be ex- 
pected “if we don’t clean it up. How- 
ever, we are going to clean it up and 
with your help we can do it faster.” 

Charles J. Zimmerman, Chicago gen- 
eral agent Connecticut Mutual Life and 
past president of the National associa- 
tion, talked on “Pursuit of Happiness.” 
He pointed to the need for security. 
“Back in 1920 we went out and sold 
life insurance,” he said. “But we have 
got over that now and help the people 
solve their problems. We must sell 
other things then just like life insur- 
ance. 

“The home office must recognize the 
fellow that has changed and sells qual- 
ity not quantity,” Mr. Zimmerman de- 
clared. 

C. A. Conner, Provident Mutual Life, 
Davenport, another Quarter-Million 


Thirteen Added to 
Round Table Roll 


Pre-convention Outing to 
Be Held at French Lick 
Springs 


NEW YORK-—Seventy of the na- 
tion’s top-flight life insurance producers 
have already registered for the 1941-42 
Million Dollar Round Table of the Na- 
tional Association of Life Underwriters, 
it has been announced by H. Kennedy 
Nickell, Connecticut General, Chicago, 
chairman of the group’s executive com- 
mittee. Twenty of this number are life 
and qualifying members, 13 are qualify- 
ing, and 37 are life. 

Mr. Nickell also announced that the 
pre-convention outing of the Round 
Table will be held at French Lick 
Springs, Ind., on Sept. 13-14, just prior 
to the opening of the Cincinnati conven- 
tion cf the National Association on 
Sept. 15. The annual all-day meeting 
of the organization will be held as usual 
during the convention on Sept. 16. 

The following have registered for the 
1941-42 Round Table: 


Life and Qualifying 


Life and Qualifying: Daniel Aus- 
lander, Massachusetts Mutual, New 
York; Louis Behr, Equitable Society, 
Chicago; W. L. Brooks, Jefferson 
Standard, Charlotte; R. P. Burroughs, 
National Life, Vt., Manchester, N. H.; 
T. K. Carpenter, Northwestern Mutual, 
New York; J. E. Clayton, Mutual Bene- 
fit, Newark S. H. Foreman, Mutual Life 
of New York, Chicago; A. A. Eben- 
stein, Independent, Beverly Hills; T. D. 
Harvey, Mutual Life of New York, Chi- 
cago; Monroe, Union Central, 
New Orleans; Maurice Linder, Travel- 
ers, Brooklyn; M. M. Matusoff, Mutual 
Benefit, Cleveland; A. J. Ostheimer III, 
Independent, Philadelphia; H. S. Par- 
sons, Travelers, Los Angeles; J. J. Pol- 
achek, New England Mutual, Pitts- 
burgh; Sidney Salomon, Jr., Equitable 
Society, St. Louis; J. W. Shoul, Mutual 
Life of New York, Newburyport, 
Mass.; Harry Steiner, Equitable So- 
ciety, Chicago; Ron Stever, Equitable 


Society, Pasadena: and Harry T. 
Wright, Equitable Society, Chicago. 
Qualifying: L. Mortimer Buckley, 


New England Mutual, Chicago; Burr G. 








® 


Dollar Club member, described a sales 
idea which he uses on prospects lost by 
other agents. 


IOWA SIDELIGHTS 


Among the guests was W. TT. Grant, 
president Business Men’s Assurance. 


The Mason City association presented 
a large flag bearing the words, “Iowa 
State Association of Life Underwriters— 
Protection Through Legal Reserve Life 
Insurance,” which will be kept by the 
local association presenting the state 
convention each year. 

The Bankers Life of Iowa held an 
agency meeting in conjunction with the 
convention during which F. W. Darling, 
Cedar Rapids, general agent, presented 
President G. S. Nollen $150,500 paid-for 
insurance obtained the first week in 
June. The Darling agency topped all of 
the Bankers Life agencies in May with 
an increase of 23 percent over May, 1940, 





Los Angeles Group Nominates 


LOS ANGELES—Nominations for 
officers for the Life Underwriters Asso- 
ciation of Los Angeles are: President, 
C. E. Cleeton, Occidental Life; first 
vice-president, A. C. Duckett, North- 
western Mutual; second vice-president, 
Obrien Sawyers, Northern Life of Se- 
attle, and secretary-treasurer, R. A. Ten- 
nant, Prudential. 

Directors nominated are: H. E. Bel- 
den, retiring president, Union Central; 
Worth Hillman, Provident Mutual; G. 
H. Page, California-Western States, and 
F. W. Pierce, Connecticut General. 


—=: 


Massachusetts Mutual 
Sales Consultant 





es 


The Massachusetts Mutual Life has 
appointed H. H. Irwin sales consultant 
traveling out of the 
home office during 
June and July. Mr. 
Irwir. will visit 
agencies for discus- 
sions in sales tech- 
nique. A member 
of the Detroit 
agency, Mr. Irwin 
is on leave of ab- 
sence from his per- 
sonal selling for the 
two months. He 
was for five years 
insurance  instruc- 
or at the University 
of Michigan and 
during the past three years has con- 
ducted classes in life insurance selling 
throughout Michigan. Last April he 
gave a production clinic in Detroit, at- 
tended by 600 underwriters. 





H. H. Irwin 


Long Experience as Teacher 


Mr. Irwin is a graduate of the Uni- 
versity of Michigan where he earned his 
A.B. degree. He has taught accounting 
and auditing in the Detroit Institute of 
Technology, and during his 22 years 
with the Massachusetts Mutual has con- 
ducted various life insurance classes, 
specializing in coaching for the C.L.U. 
degree. 








Blair, Independent, Chicago; Lewis C. 
Burwell, Jr., Independent, Charlotte; 
Oscar E. Carlin, John Hancock Mutual, 
Columbus, O.; R. B. Dinsmore, Pru- 
dential, Princeton, N. J.; Paul Dobson, 
Northwestern National, Minneapolis; 
Paul Gesswein, Home Life, New 
York; Edwin T. Golden, New York 
Life, San Francisco; Michael G, Kletz, 
John Hancock Mutual, New York; 
David Marx, Jr., Massachusetts Mutual, 
Atlanta; Howard Neal, Mutual Benefit, 
Los Angeles; W. B. Pirnie, Massachu- 
setts Mutual, Boston; and H. C. White, 
Connecticut Mutual, Detroit. 


Life Members 


_Life: M. L. Alberts, Equitable So- 
ciety, Chicago; M. A. Blate, Mutual 
Benefit Life, Flushing, N. Y.; L. B. 
Bloom, Northwestern Mutual, New 


York; P. F. Clark, John Hancock Mu- 
tual, Boston; R. L. Colby, Franklin 
Life, Indianapolis; Paul W. Cook, Mu- 
tual Benefit Life, Chicago; L. D. Cran- 
don, New England Mutual, Newark; H. 
I. Davis, Massachusetts Mutual, At- 
lanta; A. K, Deutsch, State Mutual, San 
Francisco; W. M. Duff, Equitable So- 
ciety, Pittsburgh; Herman Duval, 
Northwestern Mutual, New York; Cecil 
Frankel, Equitable Society, Los An- 
geles; J. D. Freeman, Equitable Society, 
Baltimore; L. V. Freudberg, Massa- 
chusetts Mutual, Washington; Max 
Hemmendinger, Mutual Benefit, New- 
ark; C. B. Johnson, John Hancock Mu- 
tual, Boston; Samuel Kahl, Penn Mu- 
tual, Chicago; I. S. Kibrick, New York 
Life, Brockton, Mass. W. H. King, Mu- 
tual Benefit, Lima, O.; Jack Lauer, In- 
dependent, Cincinnati; R. F. Mellor, 
Mutual Benefit, New York; Sigourney 
Mellor, Provident Mutual Philadelphia; 
H. G. Mosler, Massachusetts Mutual, 
Los Angeles; J. H. Reese, Penn Mu- 
tual, Philadelphia; Hyman Rogal, Reli- 
ance Life, Pittsburgh; L. A. Rosen, 
Union Central, New York; L. G. Rude, 
Mutual Benefit, Newark; P. C. Sanborn, 
Connecticut Mutual, Boston; T. M. 
Scott, Penn Mutual, Philadelphia; A. M. 
Sheldon, Independent, Minneapolis; 

R. Smith, Massachusetts Mutual, Ashe- 
ville; S. F. Smith, Connecticut General, 
Philadelphia; L. F. Spencer, Equitable 
Society, Youngstown; H. C. Stockman, 
Independent, Newark; H. L. Taylor, 
Mutual Life, N. Y.; S. R. Weems, Min- 
nesota Mutual, Weslaco, Tex.; H. E. 
i aaaamaaal Penn Mutual, St. 
ouis. 





























—emea® 3D e® Ho 





3, 1941 


Te has 
sultant 
: Of the 
during 
ly. Mr. 
1 visit 
discus. 
S tech- 
1ember 
troit 
Irwin 
of ab- 
IS per- 
for the 
» He 
years 
is truc- 
ersity 

and 
; con. 
selling 
‘il he 
it, at- 


Uni- 
2d his 
nting 
ite of 
years 

con- 
Asses, 


-L.U, 





j 





June 13, 1941 


LIFE INSURANCE EDITION 











Harrison Elected 


New Jersey Head 


ASBURY PARK, N. J—The New 
Jersey Association of Life Underwriters 
at its annual meeting here elected 
Lloyd D. Harrison, Newark manager 
Phoenix Mutual Life, president, suc- 
ceeding J. Bruce MacWhinney. Other 
oficers are: C. B. Grace, Jr., Trenton; 
F. LeRoy Garrabrant, Asbury Park, 
and David Cades, Atlantic City, vice- 
presidents; Fred A. Ditmars, Newark, 
secretary-treasurer. The latter is for- 
mer president of the Life Underwriters 
Association of Northern New Jersey. 


Hull Reviews Outlook 


The SEC report filed Feb. 27 and 
President Roosevelt's unlimited emer- 
gency declaration just three months later 
are two big reasons why the next 12 
months should be good ones for the life 
insurance business, R. B, Hull, manag- 
ing director National Association of Life 
Underwriters, declared. 

Mr. Hull termed the TNEC investi- 
gation “the best thing that has happened 
to the life insurance business.” 

As for the national emergency, life in- 
surance salesmen are in the unique po- 
sition, compared with other salesmen, of 
not having to worry about a shortage of 
the supply of their product. At the 
same time, upset conditions stimulate the 
public’s appreciation of the security rep- 
resented by life insurance. 

The life agent should have a closer 
contact between the policyholder and 
the company, for after all, the agent is 
the company, Hoyle Wright, super- 
intendent of agencies Metropolitan Life 
declared. 


Public Demands Knowledge 


In “Selling the Streamlined Buyer” 
Frank Maher, assistant superintendent 
of agencies John Hancock Mutual Life 
stated that the public has become in- 
surance-wise and demands a complete 


knowledge of changes so it can get the - 


best contract for the money. The life 
agent must put himself in the shoes of 
the buyer and speak with a knowledge 
of needs. The war development has 
increased the employment which in turn 
creates a larger life insurance buying 
public. 
Isaac S. Kibrick, agency assistant 
New York Life, said every agent should 
keep his eyes open, his ear to the 
ground and keep in touch with things 
that are happening in his community 
as there are a larger number of pros- 
pects close to him than he realizes. One 
of the best methods of obtaining pros- 
pects is through the “endless chain of 
names” obtained through offices, store 
employes, factories and such sources. 
Annual inventory should be taken 
once a year by the life agents, H. C. 
Lawrence, Newark, New Jersey gen- 
eral agent of Lincoln National Life, 
Stated in a talk on what the public ex- 
pects the life underwriter to know. The 
agent mentally should catalogue, index 
and correlate knowledve which he has 
gained, in order to take a fresh direc- 
tion, a sharper viewpoint and increase 
his_ selling urge. 
: Vincent B. Coffin, vice-president and 
Superintendent of agents Connecticut 
Mutual Life, spoke on “Work Habits.” 
Although efficient sales and work 
methods are important, it is even more 
important to be sure about “the kind 
ot a man that you take out to your 
Prospect, John H. Jamison, assistant 
—s agent Northwestern Mutual 
Life, Boston, and a former Sales Re- 
search Bureau consultant, declared. 
os Are you a bit down at the heel, dis- 
raged sort of agent, or are you an 
Sptiatiatic, confident career underwrit- 
ll The answer to this question will 
jou deal more to do with vour 
pity than your particular skill in 
— it as prospecting, work habits, 
hhnsetd aig a underwriter says to 
Farge aeny times during the day, ‘T 
— elieve I can do it.’ The only 
‘wer to such a negative mental ap- 





Named General Agent at 
Pasadena by Equitable 








RON STEVER 


LOS ANGELES—Ron Stever, a 
leading agent and district manager of 
the Alex. Dewar general agency of 
Equitable Society here, has been ap- 
pointed general agent by the Equitable 
at Pasadena, Calif, and has assumed 
his new duties. 

Mr. Stever is a native of Los An- 
geles, and a graduate of University of 
Southern California. He entered the 
business with the Dewar agency in 1932 
and immediately became a_ successful 
producer. He qualified for the Century 
Club in 1933, the Quarter Million Dol- 
lar Club in 1934, the Haif Million Dol- 
lar Club in 1935, 1936 and 1937, the 
Million Dollar Club in 1938 and 1939 
and the Three-Quarter Million Dollar 
Club in 1940. Mr. Stever is considered 
an authority on estate and inheritance 
taxes. He has made many addresses 
before life insurance gatherings over 
the country. He also is a member of 
the Million Dollar Round Table and 
of the Los Angeles Chapter of C.L.U. 
Mr. Stever was voted by the Equitable 
Old Guard as the most valuable agent 
in 1939 and was awarded a medal. 

In addition to his life insurance ac- 
tivities he is a director of the First 
Trust & Savings Bank, Pasadena, is 
serving his second term as chairman 
of the Pasadena Community Chest, and 
is past president of the Pasadena Junior 
Chamber of Commerce and active in the 
senior chamber. He is past president 








of the Pasadena Life Underwriters 
Association. 
proach is to substitute positive ap- 


proaches. 

“This can be accomplished in a num- 
ber of ways: 1. Inspirational read- 
ing. 2. Keep the picture of life insur- 
ance bright. 3. Work out your own 
personal life insurance program. 4. 
Keep the value of your renewals before 
you. 5. Avoid like a snake the man 
who tells you that it can’t be done. 
(Rather seek out in your Own agency 
the one or two or three men who are 
doing a good job, make friends with 
them. They will tell you how they do 
it rather than that it can’t be done). 6. 
Avoid such negative influences as morn- 
ing coffee clubs, etc., and finally, 7. 
Remember what it is we sell.” 

The convention, which was attended 
by more than 600 agents from all sec- 
tions of the state, was brought to a 
close with a dinner and entertainment. 


Union Life Holds Meeting 

LITTLE ROCK—Seventy-five agents 
of the Union Life and their wives at- 
tended a two-day conference held in the 
home offices here. C. T. Evans of the 
Arkansas Power & Light Co. spoke at 
a luncheon. There was a tea for wives 
and a dinner was given in the evening. 














UP TWO PLACES... 


The standing of 
Companies on 
total life insur- 
ance in force on 
December 31, 
1940 shows that 
this Company 
has moved up 
two places and 


now ranks 23rd. 


Which isn't bad 
for a Company 
now in its 4lst 


year. 
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Detroit Rally of Commissioners Is Business-Like 


(CONTINUED FROM PAGE 1) 





a bid either for the mid-winter meeting 
or the 1942 convention. 

At the executive session Wednesday 
morning, commissioners decided to hold 
the midwinter meeting at Hotel Penn- 
sylvania, New York City, Dec. 8-10. 

The Life Presidents Association will 
hold its annual meeting in New York 
Dec. 11-12. 

The only contest for office in the 
commissioners election was in the vice- 
presidency, with McCormack of Ten- 
nessee and Williams of Mississippi 
nominated. Williams was the winner. 


Constitution Forces Revote 


Commissioners voted to increase the 
executive committee from seven to 
eight and elected its members. As the 
convention was dispersing, however, 
someone discovered that the constitu- 
tion provides for seven, and there was 
quite a flurry. Commissioners recon- 
vened and held a run-off election be- 
tween Sims and Morin for the seventh 


member. Morin won. The committee 
remains at seven. 

Other members of the committee 
are: Gough, New Jersey; Sullivan, 


Washington; McCormack, Tennessee; 
Lloyd, Ohio; Jordan, D. C., and Alex 
MacDonald, Wyoming. 

At the lengthy session on Sunday of 
the executive committee much of the 
discussion centered about the handling 
of interstate fire risks from the stand- 
point of taxation and countersignature 
requirements. The issue arose particu- 
larly because of the recent action of Vir- 
ginia in revoking the license of Pearl 
Assurance for allegedly failing to meet 

’ the Virginia requirements in respect of 
Virginia locations under an interstate 
cover. The decision was to have a com- 
mittee named on the subject and at the 
Tuesday morning general session Presi- 
dent Blackall announced the appoint- 
ment of a committee consisting of Pink 
of New York, Bowles of Virginia and 
Lloyd of Ohio. 


CAREFULLY PREPARED 


The Detroit insurance people made 
careful and elaborate preparations. Not 
only did the local companies assume 
responsibility, but the fire and life in- 
surance agents contributed much effort. 
The local people attached much import- 
ance to the occasion and turned out in 
large numbers. They swelled attendance 
at the general sessions and there was al- 
Ways an impressively large audience. 

Registrations at $10 per head reached 
675 by Tuesday afternoon. 

C. C. Bowen, president of Standard 
Accident, was general chairman of the 
local committees and his company main- 
tained headquarters which at one time 
or another virtually every one at the 
meeting visited. The executive commit- 
tee consisted of W. G. Curtis, president 
of National Casualty; W. T. "Benallack, 
secretary Michigan F. & M.; David 
Broderick, president D. F. Broderick, 
Inc.; George K. March, president De- 
troit National Fire; J. J. Ramsey, gen- 
eral manager Detroit Automobile Inter- 
Insurance Exchange; G. W. Carter, 
president Detroit Insurance Agency; 
Walter E. Otto, president Michigan 
Mutual Liability; J. E. Reault, the Mac- 
cabees; L. J. Treanor, executive vice- 
president Michigan Life, and Raymond 
re vice-president Detroit F. 

The Detroit companies of all kinds 
have a rather informal organization and 
it served as the nucleus for the conven- 
tion preparation setup. The committee 
held about eight or nine pre-convention 
meetings. 

Prior to the final general session Wed- 
nesday morning the committee on law 
and legislation, Lucas of Missouri, 
chairman, held a session. There was 
extended discussion of the idea of rec- 
ommending legislation in each state that 
prohibits a domestic company from wil- 
fully transacting business on a non- 








admitted basis in any state. Thompson 
of Oregon offered a suggested model 
statute. It was brought out that about 
10 states already have such a law. 

All of the members were strongly in 
favor of that procedure. The committee 
decided to recommend that the various 
states enact legislation along the lines 
suggested by Mr. Thompson. 

Pink of New York emphasized that 
nationwide enforcement would be vital. 
He said that he would hate to penalize 
such legitimate New York institutions as 
Postal Life and Commercial Travelers 
if other states did not actually put an 
end to the depredations of venal outfits. 
The commissioners exhibited a very de- 
termined attitude. 


WIRE ROOSEVELT 


The Wednesday morning session as 
usual was not well attended and was late 
in getting started. 

Gough of New Jersey gave the report 
of the life committee on the industrial 
insurance inquiry. 

A telegram was sent President Roose- 
velt assuring him of the support of the 
commissioners in the national emer- 
gency. 

Pink of New York reported for the 
valuations committee and the report was 
adopted. 

Sullivan of Washington, for the fra- 
ternal committee, asked that it be dis- 
charged from its assignment to study 
the idea of a uniform fraternal code. He 
said the committee had received the pro- 
posed uniform code from the National 
Fraternal Congress, but had decided that 
although uniformity is desirable in prin- 
ciple local conditions are so diverse as 
to make that goal remote, especially in 
a day of national emergency. The re- 
~ i: approved. 

N. Guertin, actuary of the New Jer- 
— ‘department, reported for the com- 
mittee on non-forfeiture values, submit- 
ting three model bills. The full final 
report will be issued within a few weeks. 
Gough of New Jersey spoke in apprecia- 
tion of the great work that this commit- 
tee of actuaries has done on this ques- 
tion and also on the mortality table 
subject. He recommended that a com- 
mittee be named of commissioners 
whose actuaries are members of the 
Guertin committee, to include Bowles 
of Virginia, to transmit the final report 
in December. 


Executive Committee Report 








Williams of Mississippi reported as 
chairman of the executive committee. He 
covered the action that was taken at the 
recent executive committee meeting in 
New York, matters that have been pre- 
viously reported. 

Blackall announced the addition of 
Duel of Wisconsin and Julian of Ala- 
bama to the committee on allocation of 
premiums by states and interstate busi- 
ness. 

Lucas of Missouri reported for the 
law and legislation committee. He said 
nine states now have laws denying do- 
mestic companies the privilege of doing 
an unlicensed business in other states, 
they being California, Colorado, Kansas, 
Massachusetts, Michigan, New Mexico, 
Ohio, Utah and West Virginia. Also 
there is such a law in Manitoba. He 
recommended that such laws be enacted 
in all states and the report was adopted. 

Julian of Alabama offered the resolu- 
tions which consisted of expressions of 
appreciation to the local hosts, to Com- 
missioner Berry, to James Victor Barry 
and of a message to Col. Joseph Button 
of Richmond. 

The valuations committee with Pink 
of New York presiding held a lengthy 
session running through the noon hour 
Tuesday. The formula that was ap- 
proved differs in a few respects from 
the resolution that governed the valua- 
tion of securities in the 1940 annual 
Statements. The most_ significant 
changes is the increase to 60 percent 


from 55 percent in the amortization re- 
quirement for low priced bonds. Pink 
of New York presided. 

Tuesday afternoon was occupied with 
committee meetings. The new com- 
mittee on policy dividends of fire and 
casualty companies with Pink presiding 
held the first session of its career. The 
dividend meeting went along at a slow 
pace until A. V. Gruhn, manager of 
American Mutual Alliance, made a 
stout talk in opposition to the idea of 
state regulation of policy dividends. 


Pursue Industrial Study 


There was a brief meeting of the life 
committee Tuesday afternoon over 
which Gough of New Jersey presided 
in the absence of Lloyd of Ohio. The 
committee adopted a report of the sub- 
comittee on industrial insurance of 
which Harrington of Massachusetts is 
chairman and which recently held a 
hearing in New York. Mr. Harrington 
said the committee intends to pursue 
its studies within the next few months 
with the idea of developing a code of 
practices for the guidance of the com- 
panies and state supervisors. 

The fire insurance committee also 
held a meeting Tuesday afternoon to 
discuss the question of HOLC insur- 
ance through the Stock Company As- 
sociation. Because of the variance in 
the state laws and: the diversity of 
opinion among commissioners, the com- 
mittee decided to recommend that the 
issue not be regarded as an association 
matter and that it be referred back to 
the states for individual action. 


New Era in Michigan 


The host commissioner, Eugene P. 
Berry, in addressing the dinner meet- 
ing Tuesday said a new era in insurance 
supervision has dawned in Michigan 
with an increase in the appropriation for 
the department from $105,000 to $127,- 
920. Governor Van Waggoner, he said, 
is insurance-minded and he and the 
insurance interests strongly supported 
that increase. 

With the additional funds, he said, 
departmentalization of the work could 
be made, an adequate staff of exami- 
ners employed and the department 
vastly improved. 

There was also an indirect increase 
in the funds available to the department 
through amendment of the law to pro- 
vide that the expense of the examina! 
tion of domestic companies shall be 
paid from the revolving fund instead of 
from the regular appropriation. In the 
past only the salaries and expenses of 
examiners working beyond the borders 
of Michigan were paid from the re- 
volving fund. The auditor general col- 
lects for the examination from the 
companies that were audited and credits 
those collections to the revolving fund. 
In the past although the auditor general 
collected from the domestic companies 
for the cost of examinations that money 
went into the general fund of the state 
and the insurance department was not 
reimbursed. 

Mr. Berry recommended that any 
comissioner that desires to obtain im- 
provement in his department get the 
support of the powerful group of the 
insurance people in the state. 


Messages of Welcome 


Commissioner Berry of Michigan, a 
former baseball pitcher, a man of im- 
posing physical stature, gave a pleasant 
welcoming message at the opening ses- 
sion Monday morning. About 300 were 
seated in the meeting room. 

Mayor Jeffries of Detroit gave an in- 
telligent address of welcome. He exhib- 
ited a familiarity with insurance that is 
rarely found on the part of city official 
welcomers. His father was an official of 
Maccabees and the mayor’s law firm is 
counsel for that fraternal society. Jef- 
fries observed that life i insurance should 
serve as a stabilizing factor in this day 
when the great danger is that the price 


‘Jones of Illinois, 


—= 


spiral may become dangerously accel. 
erated. 

Lieutenant Governor Murphy extended 
greetings and Commissioner Hobbs 0; 
Kansas, as vice-president of the com- 
missioners association, delivered the 
response. 


Presidential Address 


Commissioner Blackall of Connecticyt 
delivered the presidential address. He 
covered the current scene in straight- 
forward fashion. 

The meeting was moving in acceler- 
ated fashion and J. L. Isley, minister of 
finance of Canada, who was scheduled 
to address the afternoon session, was 
introduced at this point instead. He 
gave a masterful exposition of the Cana. 
dian war effort, with particular refer- 
ence to the fiscal policies. He received 
a standing, prolonged ovation. 

Mr. Blackall announced the appoint- 
ment of a resolutions committee con- 
sisting of telen of Alabama, Viehmann, 
Indiana, and Gibbs, Texas; and an au- 
diting committee including Tennessee, 
Ohio and Washington. 


Mexican Representative Heard 


The insurance commissioner of Mex- 
ico, Antonio Carrillo Flores, was brought 
forward. Although his use of the lan- 
guage is limited, he made a well phrased 
little talk in which he remarked that 
Mexicans are good neighbors and good 
friends and that this relationship will 
become even more conspicuous in the 
future. He received animated applause. 

Read of Oklahoma, the secretary, 
called the roll in his characteristic fash- 
ion of putting some screwball pronun- 
ciations on the names of states and 
provinces. He was applauded when he 
came through this time with the ac- 
cepted pronunciation of Saskatchewan 
and Manitoba. There were 43 states, 
three provinces and Mexico represented. 

M. J. Harrison, former Arkansas 
commissioner, came forward to intro- 
duce his successor, Herbert Graves, who 
in turn spoke appreciatively of Mr. Har- 
rison; and gave a patriotic talk. Other 
new commissioners were presented. 
Francis of Maine, 
Fraizer of Nebraska, Gibbs of Texas. 

Jess Read then reported as secretary. 


TAKE A. & H. STEPS 


The committee on accident and health 
held a session Monday running through 
the lunch hour with McCormack of 
Tennessee presiding. The committee 
approved a formula devised by a sub- 
committee of actuaries for non-can A. 

H. reserves and it also took steps 
looking to the removal of alleged abuses 
in the handling of A. & H. and hospital 
business among the low income class. 

The only meeting Monday afternoon 
was that of the examinations commit- 
tee, with Read of Okahoma presiding. 
This was an entirely harmonious ses- 
sion. McCormack of Tennessee made 
some recommendations for improving 
the zone system of examinations and 
these were referred to a committee con- 
sisting of the zone chairmen. 

Some of the conventioneers went to 
the races and some to the baseball game. 
Monday evening was left open for 
fraternizing and the hotel was gay, as 
parties of camp followers and commis- 
sioners moved from one headquarters 
to another. 

Tuesday morning the casualty com- 
mittee, Gontrum of Maryland, chairman, 
held a session that ran on beyond the 
opening of the general session The 
members quizzed at length William Les- 
lie, general manager of the National 
Bureau of Casualty & Surety Under- 
writers, on aspects of the new war de- 
partment cost plus casualty insurance 
plan for defense risks. 

At the general session Tuesday morn- 
ing President Blackall announced ap- 
pointment of a new special committee, 
that on allocation of fire premiums, con- 
sisting of Bowles, Virginia; Lloyd, Ohio, 
and Pink, New York. 

Two excellent prepared papers were 








given by Kavanaugh of Colorado and 
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Jones of Illinois. Mr. Kavanaugh 
scolded, but temperately, the fire and 
casualty companies for indiscriminate 
agency appointments. Mr. Jones gave 
a talk in politically philosophical vein 
on the future of insurance supervisors. 
He emphasized the theory that he has 
been expounding since taking office a 
few months ago that the imperfections 
of state sspervision and of the business 
should be recognized and corrected, in 
order to destroy the ammunition of 
those who are advocating federal regu- 
lation. 


Read Makes Dual Report 


Commissioner Read of Oklahoma 
gave a report as secretary and treas- 
urer and also as chairman of the ex- 
aminations committee. There was a 
balance in the association treasury at 
June 15, 1940, of $2,137. The income 
from assessments and from incidental 
sources amounted to $4,076. Disburse- 
ments totaled $3,741, leaving a balance 
of $2,472. 

From the period Nov. 20, 1940, to 
May 15, 1941, 28 states and the Dis- 
trict of Columbia had called convention 
examinations on one or more of their 
companies. During the period 81 ex- 
aminations were called on insurance 
companies in which 41 states and the 
District of Columbia participated. Eight- 
een of the examinations called were 
on New York companies, 11 were on 
Pennsylvania institutions. 

The executive committee at its ses- 
sion March 21-22 instructed the ex- 
aminations committee to make a com- 
prehensive study of development of the 
convention examination plan so as to 
pave the way for improvement in the 
way of uniformity of examination re- 
quirements and standards for exami- 
ners. 

Following that action, Mr. Read 
asked the members of the examinations 
committee whether they would like to 
have a meeting prior to the Detroit 
convention but most of the members 
voted against holding such a special 
meeting. Commissioners Caminetti of 
California and Harrington of Massa- 
chusetts, however, offered in writing 
suggestions for consideration of the 
committee. 

The real estate situation has very defi- 


nitely improved for life companies, but 
the investment picture still is not en- 
tirely a clear one, Commissioner Blackall 
of Connecticut, president of the associa- 
tion, said in his opening remarks. It is 
apparent that low interest rates are go- 
ing to continue for some time. 


Hospitalization Should Be Watched 


Mr. Blackall urged commissioners to 

study the hospitalization field with par- 
ticular reference to rate cutting. The 
tremendous popularity of hospitalization 
coverages, both individual and group, is 
one of the phenomenal developments in 
the insurance business. However, com- 
petition has produced the usual cutting 
of rates. This has brought on the usual 
shrinkage of reserves, which brings on 
the usual resistance to claims, he said. 
He pointed out that underwriters who 
are sound and ethical in their practices 
naturally suffer because the ordinary 
public quite often does not see the dis- 
tinctions which are familiar to insurance 
men. 
The calling into service of an esti- 
mated 2,000,000 young men by fall cre- 
ates quite a problem for life insurance 
companies and agents, with respect both 
to war riders and to sources of new 
business. 

The address of Commissioner Kava- 
naugh at the Detroit convention entitled, 
“Who Is Responsible for Agents?” was 
devoted entirely to the situation in the 
fire and casualty field. He expressed 
the opinion that selection and training 
of life insurance agents is carefully con- 
ducted and that the unsuccessful agent 
soon drops out; in the fire-casualty field, 
however, there is little effort made to 
train agents, he said, and the incom- 
petent representative and sporadic pro- 
ducer continues to be licensed year after 
year. 

J. L. Ilsley, Canadian minister of 
finance, discussed “Canadian Finance 
and the War.” The main line of Can- 
ada’s financial policy during the war has 
been to pay as much as possible of the 
cost of the war from taxation; second, 
to impose this increased taxation in ac- 
cordance with ability to pay; to avoid 
inflation, and to time action so as to en- 
courage expansion of production to the 
maximum, Mr. IIlsley said. 


Hobnobbing with the Commissioners 


Superintendent Pink of New York 
did not arrive in Detroit for the conven- 
tion of the National Association of In- 
surance Commissioners until Tuesday. 
On Monday he received the degree of 
LL.D from his alma mater, St. Law- 
rence College. He is a trustee of that 
Institution. 

Antonio Carrillo Flores, credit direc- 
tor of Mexico, whose department em- 
braces insurance supervision, made 
many friends at Detroit. He had been 
in New York about 10 days and will re- 
turn there before heading back to Mex- 
ico City. Many of the conventioneers 
had been to Mexico and they sought out 
Mr. Flores to show off their knowledge 
of Spanish. Mr. Flores understands 
English readily and speaks it very ade- 
quately. 

Nelson B. Hadley, life insurance con- 
sultant of New York, came to Detroit 
after attending his 50th class reunion 
at Hillsdale College, Hillsdale, Mich. 
Forty-four years ago Mr. Hadley started 
as deputy commissioner of Michigan. 
Later he became head of the life de- 
partment of the New York insurance 
department. 

Insurance Director Fraizer of Ne- 
braska and Mrs. Fraizer will go from 
Detroit to Cambridge, Mass., to attend 
the graduation from Harvard of their 
Son, Ted. 

Insurance Director Jones of Illinois 
motored to Detroit with Mrs. Jones and 
their son. After the meeting they will 
80 to the Jones’ cottage on Torch Lake 
near Traverse City, Mich., where Mr. 
— family will remain for the sum- 

YY. 

Several came to Detroit from Toronto 
Where they had been attending the con- 


vention of the American Institute of Ac- 
tuaries. One of that group was H. C. 
Reeder, actuary of Continental Assur- 


* ance. 


One of the finest suits in the hotel was 
captured by Federal Life & Casualty of 
Detroit for its headquarters and this was 
always a popular spot. F. V. Cliff was 
in charge of dispensing hospitality. 

Commissioner Morin of Rhode Island 
motored to Detroit with Mrs. Morin and 
his sister. & 

About 75 were guests at breakfast 
Tuesday of D. F. Broderick, prominent 
Detroit agent and controlling factor in 
Dearborn National and Dearborn Na- 


tional Casualty. Mr. Broderick was 
chairman of the local entertainment 
committee. 


Garfield Brown, former Minnesota com- 
missioner, now of the American Mutual 
Alliance, was present, although he just 
recently underwent hospital experience. 
He is still under doctors orders and is 
not in first class condition. 

Charles Howell of the “Weekly Under- 
writer” proceeds from Detroit to Prince- 
ton, N. J., where he is in charge of the 
50th reunion of his class. 

Ray B. Lueas of Missouri declined ap- 
pointment on a special A. & H. committee, 
saying he would not be in office after 
July 1. He expects to return to his home 
town of Benton. 

The Pamunkey Tribe of Real Indians 
were a disconsolate tribe of red men at 
Detroit. The Pamunkey ceremonial was 
scheduled for Wednesday evening, but 
the convention closed at noon that day 
and most of the Indians started back for 
their reservations without waiting for 
the ceremonial. All agreed it should 
have been scheduled for Monday evening. 

M. J. Harrison, former Arkansas com- 
missioner, who is now practicing insur- 
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QUERY: What life insur- 
ance company has recently 
re-introduced the $10-a- 
month disability income 
benefit >? 


COMMENT: “When we 
used to write the $10 dis- 
ability clause...” many 
an agent has said this re- 
gretfully. Continental 
Assurance . . . recognizing 
the economic need for dis- 
ability coverage and the 
potent sales appeal of the 
$10 clause, has recently 
added this tool to the 
agent’s kit. 
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ance law in Little Rock, suffered an acci- 
dent on an Illinois highway while motor- 
ing to Detroit with Mrs. Harrison and 
their daughter. A farmer, 72 years of 
age, turned in front of the Harrison car. 
Mrs. Harrison suffered a broken collar 
bone and was taken to the hospital at 
Vincennes, Ind. Mr. Harrison proceeded 
to Detroit. The accident was the third 
in which the farmer had been involved 
in the past six months. 





Guertin Committee 
Makes Changes 
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tality among insured lives. Specific pro- 
vision is made for the use of certain 
tables in the model bill. Among these 
are the 1941 standard industrial mor- 
tality table and the 1941 substandard in- 
dustrial mortality table recently promul- 
gated in New York, as well as the 
commissioners 1941 standard ordinary 
mortality table constructed by the Guer- 
tin committee. 

While the committee has provided 
that different bases might be used in the 
valuation of policy reserve liabilities and 
in the calculation of non-forfeiture bene- 
fits, the committee has recognized that 
such assumptions as are made with re- 
spect to the interest rate involved must 
be reasonably consistent. Accordingly, 
provision has been made for the use 
of surrender dividends as the means of 
making a proper adjustment in the non- 
forfeiture benefits granted if an insurer 
has adopted an ultra conservative basis 
for calculating reserves and has found it 
necessary to adjust the dividend scale 
downward for the purpose of establish- 
ing such reserves. 


Applies English Theory 


Apparently in this respect, the Guer- 
tin committee has taken over the the- 
ories that prevail in England as to 
non-forfeiture benefits. In that coun- 
try the non-forfeiture values are not 
contractual but are the subject of dec- 
larations from time to time by the di- 
rectors. If this plan should go through, 
the American system would then in a 
sense be a combination of the present 
American theory of contractual benefits 
up to a certain point and noncontractual 
benefits above that point. 

Mr. Guertin expressed the opinion 
that this would serve to promote equity 
among various classes of policyholders 
and because of its flexibility it would 
make unnecessary any specific provi- 
sion for problems arising from the dis- 
posal of assets to meet cash demands in 
periods of crises. 

Through the introduction of this con- 
cept as well as the use of a mortality 
table with a contingency margin, the 
committee has been able to drop the 
tentative suggestion made in December 
for the use of a dual rate of interest 
- the calculation of non-forfeiture bene- 

ts. 


Many Gave Assistance 


Mr. Guertin expressed appreciation 
to insurance companies that aided the 
committee by making extensive cal- 
culations and that gave suggestions at 
public hearings. He stated that the com- 
mittee appointed by Superintendent Pink 
of New York which is considering the 
same subject matter, met with the Guer- 
tin committee on two occasions. 

The committee enjoyed the service of 
Robert Henderson, the authority on the 
graduation of mortality tables. More- 
over British actuaries took time out be- 
tween bombing raids to give the com- 
mittee statements of their practices and 
their experiences and the Canadian ac- 
tuaries also cooperated. A committee 
of lawyers representing the insurance 
companies is now reviewing the model 
legislation as to phraseology. 

The three model bills consist of a 
standard surrender dividend law, stand- 
ard policy valuation law and standard 
policy non-forfeiture law. 

In connection with the surrender divi- 
dend idea, the point is made that if a 


company uses a reserve basis considera- 
bly more conservative than that which 
is used for the non-forfeiture table, then 
a redundant reserve is created. This 
in turn reduces the amount that is 
available for payment of annual divi- 
dends. The idea of surrender dividend 
is that when a policyholder surrenders 
or takes non-forfeiture benefits he gets 
back some of the money that was used 
to set up the redundant valuation re- 
serve. 

The proposed law provides that when- 
ever the valuation reserve maintained as 
a liability on any policy shall have been 
calculated on the assumption of a rate 
of interest lower by at least one-half 
percent than the rate of interest specified 
in the policy for the calculation of 
cash surrender values and _ non-for- 
feiture benefits, the latter values and 
benefits shall include such amounts, pay- 
able on surrender or available in the 
form of increased non-forfeiture bene- 
fits, based on the excess of the reserve 
held by the company on the policy over 
the amount of the corresponding cash 
surrender value, as shall have been de- 
clared payable by the company as a 
surrender dividend. 

There is a provision that the act shall 
not apply to non- participating policies 
or to any policy issued prior to Jan. 1, 
1943. However, a surrender dividend may 
be declared on a non- participating pol- 
icy without such policy being deemed a 
participating policy. 





Debt Increase Doesn't 
Cause Inflation: Nollen 
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insurance by sketching the situation 
that existed when he entered the busi- 
ness in 1902. When he graduated from 
college that year he entered the in- 
surance business with the purpose of 
becoming an actuary. He was con- 
nected with Bankers Life which was 
then conducted on the assessment plan 
a few months and then with Royal 
Union Mutual Life. He later accepted 
a clerical position with Equitable Life 
of Iowa with the understanding that he 
was to develop an actuarial department. 
In other words, only 40 years ago a 
boy just out of college was given such 
a position and he pointed out that this 
serves to emphasize the vast changes 
that have taken place. In those days 
west of the Alleghenies actuaries were 
very scarce. In the middle west there 
was only one man who called himself 
an actuary—a public accountant in St. 
Louis, who had studied actuarial science. 
Equitable of Iowa employed this man 
for such work as the company needed. 
Equitable then had $20,000,000 of in- 
surance in force and $3,500,000 in assets. 
The entire company office covered one 
floor of a small building with but a 
single telephone which was in_ the 
cashier’s room. When the president was 
called to the telephone he had to leave 
his office and go to the adjoining room. 
The only policy forms were standard 
term, ordinary life, limited pay life and 
endowment. There were no settlement 


options, no annuities, no total disability 
or double indemnity provisions, just the 
simplest possible provisions, including 
payment of the claims in case of death 
or the standard non-forfeiture provision 
in case of lapse. All of the transactions 
were personally supervised by the presi- 
dent. “In those days we lived the sim- 
ple life,” he recalled. 

All of the legal reserve life companies 
combined at that time carried less than 
half the amount of insurance now car- 
ried by Metropolitan Life. At that time 
Metropolitan had $233,000,000 ordinary 
in force and $981,000,000 industrial and 
had $89,000,000 assets. Today Metro- 
politan has more than $20,000,000,000 of 
insurance in force and more than 
$5,000,000,000 in assets. 


Number of Policyholders 


Forty years ago there was $10,000,- 
000,000 of insurance in force and today 
there is $126,000,000,000. Forty years 
ago the assets were less than $2,000,000,- 
000 and today they amount to $30,000,- 
000,000. There were some three or 
four million policyholders then, com- 
pared with 65,000,000 today. 

He asked his audience to place them- 
selves in the position of the man in 1901 
and asked them what their reactions 
would be if some person predicted that 
the business of life insurance would 
develop as it has developed. He would 
be regarded as a visionary dreamer. 

From that record Mr. Nollen said 
much can be found of an inspirational 
and instructional character to help the 
insurance man in his work today and 
tomorrow. 


Power of Organized Effort 


The record, he said, discloses the 
miraculous cumulative power of organ- 
ized effort. The results would have 
been impossible except for carefully 
planned, directed, organized selling. 
Through organized effort the producing 
power of the individual is multiplied by 
the number of producers in the organi- 
zation. The individual, he said, should 
look upon his own producing power, not 
merely in the light of what he does him- 
self but in the light of what it means to 
the whole organization. The individual 
has the responsibility of making the 
cumulative power of the organization as 
great as possible. 

Then the miraculous cumulative 
power of sustained effort was empha- 
sized. The results for each worker are 
measured by the extent to which he 
invests his time intelligently, hour after 
hour, day after day, week after week, 
year after year. The adage, ‘‘time is 
money” applies with special force to the 
salesman. It is the consistent, perpetual, 
unceasing, intelligent investment of a 
salesman’s time which brings success. 
The man who keeps his thoughts cen- 
tered upon maintaining his own pro- 
ficiency, upon rendering the best pos- 
sible service will have less time to 
permit his spirits to be lowered, and effi- 
ciency to be impaired by mulling over 
the disturbing problems of the day. 

Another lesson learned from the past 
is the importance of keeping abreast of 
the times, he said. The progress that 
has been made would not have been 





AT HUEBNER TESTIMONIAL DINNER IN NEW YORK: 


Dr. Harry Woodburn Chase, chancellor New York University; Dr. S. S. Huebner, 
president American College of Life Underwriter, guest of honor; and J. Fred Speer, 
Equitable Society, president of New York C. L. U. chapter, toastmaster. 


-_United 


made had the companies continued to 
follow the practices of 40 years ago, 
Progress has been made but perfection 
has not been achieved. Progress wij] 
depend to a large extent upon the ex. 
tent to which those in the business keep 
abreast of the times and meet the chang. 
ing needs of the changing times. 


Sales Technique Improvement 


In the sales field this means a per- 
petual improvement in sales technique, 
he said. The agent of today and tomor. 
row must be one who is well versed in 
the contracts he has to offer, and well 
versed in the proper application of those 
contracts to the needs of his clients. He 
must be more or less of an economist, 
Greater study and application are 
needed but there is a great deal more 
inspiration and satisfaction in the work 
than there has been in past years. 

Another lesson learned from the past 
is the great value of financial stability. 
The business enjoys the confidence of 
the people because of its magnificent 
record in maintaining financial stability, 
In spite of its vast size and great num- 
ber of persons who have been engaged 
in its development, the imperfections of 
life insurance have been so relatively 
small that financial losses suffered from 
policyholders by reason of bad judg- 
ment or bad faith have been insignifi- 
cant. That fact, he said, was clearly 
demonstrated in the recent investigation 
in Washington. Special attention was 
paid to the 25 largest companies in the 
country. No evidence was produced 
which reflected upon the integrity of 
any officer or director of those compa- 
nies. There was no evidence that any 
of the men had used their positions to 
bring themselves improper personal 
financial gains. 





Avoid Provincial 
Attitude: Jones 
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sonnel and occasionally political domi- 
nation. The talk of federal supervision 
should be recognized as a warning to 
the industry and to the states. 

“When the American people, con- 
trary to their tradition of free enter- 
prise, propose restrictive legislation, it 
is an indictment,” Mr. Jones observed. 
“When such legislation is adopted, i 
is a verdict of guilty. As yet, there are 
no star chamber proceedings in the 
States; no indictment is re- 
turned except for probable cause and a 
verdict of guilty must be supported by 
evidence establishing guilt beyond a rea- 
sonable doubt. 

“You gentlemen tell me what the in- 
dustry and the state commissioners will 
do and the future of insurance super- 
vision will no longer be a mystery.” 








International Contest Is 
Staged by Great-West Life 


Stressing the friendly relations that 
exist between the United States and 
Canada, the Great-West Life sponsored 
an international contest in May between 
its Canadian and American branches. 
Great interest was shown in the contest 
on both sides of the border. While 
Canada was the final winner, the Ameri- 
can branches finished such a close sec- 
ond that up until the final day the is- 
sue was in doubt. The Winnipeg agen- 
cy led in volume of new business. In 
the United States, Chicago was the lead- 
ing agency with Minneapolis getting the 
highest percentage of its quota. 
Frasier of Chicago led the American 
agents in individual production. 





The engagement of Miss Julia Leni- 
ley, of Hope, Ark., and Fred O. Ellis, 
field supervisor for the Gordon 
Campbell Agency, Little Rock, and 
president of the Arkansas Life Under- 
writers Association, has been  an- 
nounced. The wedding will take place 
June 28, at the home of the bride. 
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: Shifts Made by Penn Mutual Life 
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To Pittsburgh 
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W. H. NICHOLLS, JR., Wichita 
To Grand Rapids 








Patterson Leaves Penn 
Mutual for Mutual Life 
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its largest Chicago agency. He joined 
Penn Mutual in 1928 as general agent 
for Chicago and the state of Illinois. 
On Jan. 1, 1937, he was elected vice- 
president in charge of agency affairs. 


Headed N. A. L. U. 


From the time he entered the life in- 
surance business Mr. Patterson has 
taken an active part in life underwriters’ 
associations and in other organizations 
related to agency activities. He was 
secretary of the Pittsburgh association; 
director for a number of years, and pres- 
ident of the Chicago association. In 
1931, at Pittsburgh, he organized the 
first meeting of the general agents and 
managers’ section of the National asso- 
ciation, the meetings of which have since 
become an important feature of the as- 
sociation’s annual convention. He has 
served as trustee of the National asso- 
ciation, was vice-president for the years 
1935-6, and elected its president at the 
1936 annual convention. In 1939 he was 
elected chairman of the Life Agency Of- 
ficers Association. 

A native of Washington, D. C., Mr. 
Patterson attended the University of 
Pittsburgh and is a member of Sigma 
Alpha Epsilon fraternity. He was 
awarded the degree of doctor of laws 
by Coe College, Cedar Rapids, Ia., in 
1938. 


Served in War 





During the world war he attended 
the first officers’ training camp at Fort 
Niagara as a second lieutenant of in- 
fantry in the officers reserve corps. He 
graduated from the field artillery school 
of fre at Fort Sill, Okla., served over- 
seas as a major of field artillery with the 
79th division. 





Eric Johnson Penn Mutual 
Life Vice-President 
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the National Association of Life Un- 
derwriters. The fact that “much of the 
credit for the development of the agency 
should be shared by him” has been con- 
stantly emphasized by his brother. 


Headed Pittsburgh Association 


In addition to the administration work 
which he has undertaken in the Pitts- 
burgh agency, Mr. Johnson has given 
unstintingly of his time to association 
work. He was a director, later a vice- 





president and in 1939 president of the 
Pittsburgh Life Underwriters’ Asso- 
ciation. 

In telling of the new responsibilities 
which Mr. Johnson will assume, Presi- 
dent Stevenson said that he felt the en- 
tire field force would heartily agree with 
the statement made by Mr. Pafterson in 
regard to the choice of his successor: 
“Much as I regret to sever my very 
happy associations with the Penn Mu- 
tual, I can think of no person in life 
insurance better qualified to continue the 
progressive steps the Penn Mutual has 
taken in improving opportunities for 
the company’s full time underwriters 
and its general agents. Knowing Eric 
as I do, I feel no hesitancy in predict- 
ing that his appointment will be enthu- 
siastically received by all members of 
the agency force.” 

In his new relationship with the com- 
pany, Mr. Stevenson added, “Eric John- 
son brings not only a first-hand and inti- 
mate knowledge of the field problems 
but from his wide and successful experi- 
ence as head of a large life insurance 
organization, a thorough understanding 
of the business as a whole.” 


CONREY SUCCESSOR 


As successor to Mr. Johnson, Penn 
Mutual has appointed Kenneth W. Con- 
rey general agent for Pittsburgh and 
surrounding territory. He has been 
Penn Mutual’s general agent for Grand 
Rapids and the state outside of Detroit 
and has been with the Penn Mutual 
throughout his entire life insurance 
career, his original connection having 
been made in 1928 with A. E. Patterson, 
who was then general agent at Chicago. 
He served there as supervisor with head- 
quarters at Springfield. 

Mr. Conrey is a native of Illinois and 
a graduate of Augustana College, Rock 
Island, Ill. He was prominent in ath- 
letics, earning fourteen letters in foot- 
ball, baseball, tennis, track and basket- 
ball. His hobby is tennis and he was 
amateur tennis champion of Illinois from 
1923 to 1928. His success in agency- 
building is demonstrated by the fact 
that in the six and one-half years he 
has been in charge of the Michigan ter- 
ritory he has increased the production 
of his agency from less than $500,000 
to $3,500,000 annually. 


Nicholls to Grand Rapids 


William H. Nicholls, Jr., now general 
agent of Penn Mutual in Wichita, will 
succeed to Mr. Conrey’s territory. He 
entered life insurance with Penn Mutual 
in 1932 in the Seth W. Ryan agency in 
Detroit. Displaying unusual ability in 








agency training and supervisory work, 
he was two years later appointed super- 
visor in the Detroit agency, after attend- 
ing the managerial school in the home 
office. In 1937 he entered the general 
agents’ training division of the agency 
department in the home office, and on 
July 1, 1938, was appointed general 
agent at Wichita. 

Paul F. Jernigan, who takes charge at 
Wichita, joined the Penn Mutual ranks 
in 1935 at the general agency of Allan 
Gates at Little Rock, Ark. He was later 
made a supervisor there and for the last 
two years he has been in the general 
agents’ training division of the agency 
department in the home office. 


Hearthstone Life Outing 


About fifty representatives of Hearth- 
stone Life at Indianapolis enjoyed one 
of President Frank P. Manly’s famous 
beef steak grills at his home north of 
the city, following a day of sales dis- 
cussion. Mr. Manly presided at the 
grill with several assistants, and Mrs. 
Manly was hostess to the guests. Over 
$200,000 of new business was reported 
during the period of which this meet- 
ing was the culmination. Several pro- 
ducers described methods thev had 
found successful and Mr. Manly gave 
an inspirational talk. 





Cleveland Group Elects 
Pejeau as President 


CLEVELAND—C. E. Pejeau, asso- 
ciate general agent Massachusetts Mu- 
tual, was named president of the Cleve- 
land Life Underwriters Association at 
the annual meeting. He succeeds Ross 
M. Norris, who was presented with an 
inscribed wrist watch. 

Other officers are W. J. Schmidt, 
Ohio National, vice-president; Howard 
Kelley, Phoenix Mutual, second vice- 
president; and S. A. Bardwell, Lincoln 
National, treasurer. New members of 
the board of directors are F. T. Ferris, 
Prudential; Chris Davenport, Jr., Pru- 
dential; R. D. Hudson, Sun Life of 
Canada, and T. H. Cummings, National 
Life of Vermont. 

Principal speaker at the meeting was 
Lieut.-Col. G. A. Drew, Ontario, who 
discussed Canada’s part in the war. 





Deputy Rooks Convalesces 
LOUISVILLE—Vernon Rooks, Ken- 


tucky deputy insurance commissioner, 
who was injured in an auto accident near 
Frankfort, is back at his office on a part 
time basis. 





Diamond Lite Bulletins increase sales. 
For details write 420 E. Fourth St., Cin- 
cinnati. 





HERE'S WHERE 


tection. 


ADVANTAGES: 
I 
2 
3 
4 
5 
6 
7 
8 
9 


10. 








YOU COME IN! 


One proposed inflation check is the limitation of the 
production of consumers goods. That means more con- 
sumer dollars to be directed into savings and family pro- 


Defense industries and others in your own community 
are ideal prospects for Minnesota Mutual's complete insur- 
ance protection, especially through the Pay-Roll Deduction 
Plan for the employee groups. Over 500 firms now endorse 
this plan, and new ones are being added each week. 


OUR FIELD FORCE ENJOYS THESE ADDITIONAL 


. Aliberal agency contract 

. A plan for financing your agency 

. Accounting methods to guide you 

. Proven plans for finding—training agents 
. A liberal financing plan for your agents 
. A unique supervisory system 

. Organized Selling Plan 

. Unusually effective selling equipment 


. Policies for every purpose: Regular — Family — 
Juvenile—Women—Group—Payroll-Savings, etc. 


Low monthly premiums 


A $240,000,000 Mutual Company, 61! years old, with an 
understanding, cooperative Home Office 


THE MINNESOTA MUTUAL 
LIFE INSURANCE COMPANY 


Saint Paul, Minnesota 
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Industrial Insurance 


VICE-PRESIDENT C. G. TAyror of the 
Metropolitan Life gave an exceedingly 
interesting review of the industrial life 
insurance situation at present with par- 
ticular reference to what his own com- 
pany had done and is doing. Industrial 
insurance has been the special target 
of criticism and attack on part of in- 
vestigators, the government, self quali- 
fied “experts,” etc. On the face of it 
and without proper knowledge of the 
internals of the business itself and how 
it is conducted, the wayfarer might well 
believe that there is waste, high cost 
and unfairness in the industrial life sys- 
tem. People jump at conclusions and 
that is what has been done in many 
cases when industrial insurance was up 
for discussion. Misinformation leads to 
the wrong attitude. 

It is fortunate that a man of Mr. 
Taylor’s experience should in consider- 
able detail explain in a thorough going 
way what are the chief objections 
offered when industrial insurance is 


Cleared 


being discussed and then treat each one 
of these criticisms in a way that the 
people can understand. 

The industrial insurance system has 
accomplished much for the well being 
of mankind especially those in the lower 
income brackets that cannot afford even 
to save money for a monthly or quar- 
terly premium. These people are en- 
titled to insurance. The industrial com- 
panies have furnished it and while there 
have been mistakes and weaknesses 
there has been a gradual improvement, 
as Mr. Taylor points out. Mr. Taylor 
has contributed to the business some- 
thing worth while in his dissertation 
that he gave before the subcommittee 
of industrial life insurance of the Na- 
tional Association of Insurance Com- 
missioners. The committee undoubt- 
edly found this extremely useful in 
view of the fact that the annual meet- 
ing of the organization was held this 
week in Detroit when the subject came 
up. 


Building General Agency Material 


ATTENTION was called the other day 
to the alumni graduating from the Rob- 
ert N. Waddell general agency of the 
Connecticut Mutual Life at Pittsburgh. 
V. S. Mollenauer had been sent from 
that agency to be general agent at 
Philadelphia. This office is proud of its 
graduates. There are numerous agen- 
cies throughout the country that have 
splendid training plans so that compa- 
nies are enabled to select their men for 
higher work. 

In the halcyon days of yore the gen- 
eral agents and managers were reluctant 
to give up any of their producers. 
Therefore the producers had no chance 
of being promoted to higher posts. For- 
tunately that sentiment has died out. 
Companies have their eyes fixed on 


agencies that are able and have so 
trained their men that they can take 
supervisory positions. 

When agents who are carrying the 
rate book realize that if they make 
good and exhibit those qualities and at- 
tributes that make successful supervis- 
ors, and are in line of promotion, it gives 
them zeal and ambition in their work. 

The Northwestern Mutual Life 
agency in Chicago has long been known 
as a school for general agents. When 
a company finds an agency of this kind 
undoubtedly the home office officials 
feel that those in command have not 
only the ability to develop producing 
agencies but also they show special tal- 
ent in training men who can supervise 
and administer. 


Need for Retirement Income 


Lire agents need to stress more and more 
the paramount duty of a man preparing 
for retirement and old age. We have 
had this brought to our attention often 
now through the social security act, 
pension movements, old age retirement 
funds and so on. At the bicentennial 
conference at the University of Pennsyl- 
gania recently, the question of the 
increase in percentage of older persons 
was brought to the front. For instance, 
in 1900, there were 3,080,000 persons 
or 4.1 percent of the population 65 years 


or over. At the present time there are 
8,418,000 or 6.3 percent. If this ratio of 
increase continues, 40 years from now 
there will be 22,000,000 or 14.4 percent 
of the population. 

Third vice-president Dublin of the 
Metropolitan Life dealt with the social 
and political aspects of this increased 
percentage of older people in showing 
the mounting cost of dependency. Life 
insurance, after all, is the chief builder 
of retirement funds. Younger people 
should be shown the necessity of pro- 


viding not only for themselves but the 
future of their parents must be consid- 
ered. 

Dr. Dublin said: “We should be 
aware of the condition of life we are 


imposing on our children, viz., an objj. 
gation to care for a huge proportion o; 
old people, with all that it implies jp 
the structure and functioning of future 
society.” 











PERSONAL SIDE OF THE BUSINESS — 


T. W. Evans, assistant general agent 
Massachusetts Mutual, Cincinnati, was 
elected local president of the American 
Business Club, a new civic club which 
is being organized nationally for 
younger business and profesional men, 
membership being limited to two mem- 
bers from any one vocational classi- 
fication. 

Dr. Chester F. S. Whitney, who re- 
tired a year ago as medical director of 
Home Life of New York, has been 
elected president of New York Univer- 
sity Alumni Federation. 

O. J. Arnold, president of North- 
western National Life, who has served 
some time as president of the Minne- 


apolis Civic Council, has been made 
chairman of that organization. 
Homer Jamison, Oklahoma state 


manager of Equitable Society, who was 
injured in an automobile accident re- 
cently, has been taken home from the 
hospital, where he had been confined for 
more than two weeks. 

Stanley E. Martin, who recently as- 
sumed his duties as general agent for 
State Mutual Life at Dallas, had to 
cancel his scheduled appearance at the 
Wisconsin Association of Life Under- 
writers sales congress due to the un- 
fortunate illness of Mrs. Martin. Mrs. 
Martin underwent a serious operation 
which necessitated several blood trans- 
fusions, and her condition developed 
into pneumonia. 

George E. Nowotny, Minnesota Mu- 
tual Life general agent has been elected 
president of the New Braunfels, Tex., 
junior chamber of comerce. 

E. R. Seese, Chicago, western regional 
group manager Metropolitan Life, was 
reelected alumni trustee of Kenyon Col- 
lege at the annual alumni meeting in 
Gambier, O. 


John A. Stevenson, president Penn 
Mutual Life, as vice-president of the 
Navy League of the United States, 
made the address at the launching of 
the U.S.S. Terror at the Philadelphia 
navy yard, June 6. This is the first 
vessel the U. S. navy has ever built 
specifically for mine-laying, and work 
was completed 16 months ahead of 
schedule. Mr. Stevenson said that “in 
building such a vessel, we are taking 
out an insurance policy against the fu- 
ture.” 

In honor of A. R. Rydeen of the Min- 
neapolis office of the New York Life, 
who has turned in an application a week 
for 1,000 weeks, agents of the company 
in the Twin Cities met in Minneapolis. 
L. Seton Lindsay, vice-president, and 
Lowell Dorn, actuary, were present 
from the home office. 

Gerard S. Nollen’s 15th anniversary 
as president of the Bankers Life of Iowa 
has provided the inspiration for a ‘“Presi- 
dent’s Month” campaign in June, which 
has a number of novel and unusual fea- 
tures. 

Fifty-one attractive girl employes of 


the home office have been designated 
as sponsors of the 51 agencies, and the 
young ladies have been designated as 
“Miss Mason City,” “Miss Chicago,” 
“Miss New York,” etc. Each agency 
has been supplied with an_ individyal 
photograph of its home office sponsor, 
as well as a group photograph portray. 
ing the 51 girls each holding a letter 
assigned the agency—the whole spelling 
the phrase, “President Gerard Scholte 
Nollen’s Fifteenth Anniversary.” 

A. A. De Lapp of New England 
Mutual in Chicago had a busy time at 
the reunion activities of Hillsdale Col- 
lege, Hillsdale, Mich., as he is presi- 
dent of the alumni association. 


DEATHS 


Guy H. Briggs, 65, of Frankfort, for- 
mer counsel for the Kentucky depart- 
ment, died from a cerebral hemorrhage. 
He handled some rather troublesome 
insurance problems, including impound- 
ing and later distribution to policy- 
holders of impounded premiums in a fire 
insurance rate case. 


Edwin L. Miller, district agent for 
Equitable Society at Aberdeen, S. D., 
died there. He was taken ill five 
months ago at Fort Ord, Cal., where he 
had been serving as a captain in the 
South Dakota national guard. He was 
born in 1894 in Montrose, Minn. 

Dr. P. J. Haigis, 67, medical exam- 
iner for the Metropolitan Life for 29 
years, died at the Massachusetts Me- 
morial Hospital in Boston. He was 
born in New Britain, Conn., and grad- 
uated from Boston University medical 
school in 1905. He made his home in 
Foxboro, Mass. 

H. S. Johnson, 72, formerly assist- 
ant secretary of Equitable of Iowa, died 
following a heart attack. Mr. Johnson 
retired four years ago after serving the 
company more than 40 years. 

O. H. Palmer, 91, superintendent of 
the State Life’s renewal department in 
Indianapolis from 1907 until 1939, died. 
Previously he had served as cashier in 
the New York Life branch. 

John H. Bullen, 67, who was con- 
nected with the Canada Life for 46 years 
in the Chicago branch office and was 
branch secretary there for a long time, 
died after an illness of several months. 
T. H. Gooch, assistant superintendent of 
agencies at the home office, attended, 
as well as a brother, Charles F. Bullen, 
who formerly was Chicago manager for 
many years, and Berrien H. Tarrant, 
who has been manager since 1937. 

John Bullen was born in Canada and 
educated in Trinity College, Ontario, 
coming to the United States when he 
was 18. He was one of the country’s 
largest personal producers for many 
years, averaging $500,000 to $750,000 and 
in his best year paying for about $800,- 
000. Mr. Bullen was a sportsman. He 
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“He just won’t get at a prospect’s problem and plan the insurance accordingly. 
He insists on simply selling life insurance!” 








was a well known squash player and also 
an expert at curling. He was perhaps 
best known around Chicago as an ama- 
teur sailor and yachtsman, taking part in 
many sailing races. 

Through his sports, Mr. Bullen be- 
came acquainted with a great many 
wealthy men of Chicago and other cities, 
among whom he produced much of his 
large volume. After his brother retired 
as Chicago branch manager in July, 
1937, John Bullen continued active in the 
selling end with the title of special agent. 
Since last fall when he became ill he 
had been inactive as a salesman. He 
lived with a daughter, Mrs. Samuel 
Creden of Winnetka, Ill. His wife died 
some years ago. 


Ben D. Brickhouse, executive vice- 
President and general counsel of the 
Dixie Life & Accident, Little Rock, 
died suddenly at his home there after 
a short illness a few days before his 68th 
birthday. Mr. Brickhouse was a founder 
of the company, former mayor of 
Little Rock, and a member of the Ark- 
ansas general assembly since 1936. He 
was a graduate of the University of 
Arkansas Law School. A son, L. 
Brickhouse, succeeds Mr. Brickhouse as 
executive vice-president. 

G. W. Leahy, Sr., 53, for 25 years 
special agent for life companies in 
Louisville, died there. He entered life 
insurance with the Northwestern Mu- 
tual and later for some years repre- 
sented National Life of Vermont. Since 
1934 he had been special agent of New 
England Mutual Life. 

U.S. Dowell, co-manager of the Mu- 
tual Life of New York in Baltimore, 
died very suddenly. He was a C.L.U. 
and active in the Baltimore chapter. 

Asa P. Gray, 58, Lansing, Mich., for- 
merly with the Mutual Benefit Life at 
Richmond, Va., Pontiac, Mich., and Lan- 
Sing for 17 years and later with the Mu- 
tual Trust Life, died of a heart attack. 

e had been an assistant engineer with 
the state highway department. 

Mrs, Mary Bennett Hatfield, 91, With- 
amsville, O., died in a Cincinnati hospital 
after a long illness. A son, J. C. Hat- 
field, is vice-president of the Union Cen- 
tral Life. 








Boost Cal. Commissioner's Pay 


SAN FRANCISCO—The bill to in- 
Crease the insurance commissioner’s 
Salary from $6,000 to $10,000 annually 


CALLED 10 SERVICE 


Company Official Called 
to Military Service 


Robert H. Wienecke, supervisor of 
Cook county, Ill, agencies of Mutual 
Trust Life, was called this week to ac- 
tive service in the army, being assigned 
as a captain to instruct infantry officers 
at Fort Benning, Ga. He has been a 
captain in reserve, for nine years being 
in the same line of activity, instructing 
R. O. T. C. and national guard officers. 
Mr. Wienecke takes a place in the ad- 
vanced officer training in the infantry 
school at Fort Benning. A luncheon 
was held in his honor at Chicago, his 
many life insurance friends being hosts. 
He was presented a fitted traveling 
bag. 





— 


Four agents from the Chicago branch 
of Northwestern Mutual Life are now 
serving in the armed forces. They are 
Martin Graham, a naval ensign at Great 
Lakes; E. O. Paulson, a major in charge 
of the air corps board at Richards Field, 
Kansas City, Kan.; Bedford Williams, 
first lieutenant of marines at Quantico 
Beach, Va., and William Loventhal, who 
is in the coast artillery at Camp Wallace, 
Galveston, Tex. 


— 


Erskine W. Wells, son of Maj. W. 
Calvin Wells, vice-president and gen- 
eral counsel of the Lamar Life has 
been commissioned a second lieutenant 
in the marine corps. He went from the 
University of Mississippi to the ma- 
rine school at Quantico, Va. 

George N. Quigley, Jr., Los Angeles 
manager Manufacturers Life, has been 
ordered to active duty as a lieutenant in 
the navy and has left for Washington 
to report for duty, where he will be as- 
signed to a permanent station. Philip 
Ragon, assistant manager for several 
months, will assume charge of the 
agency until Lieutenant Quigley’s re- 
turn. 








has passed both houses of the California 
legislature. It.is expected the governor 
will sign it. 


Sacks Retires as Chicago 
Manager of Equitable, N. Y. 


K. M. Sacks, Chicago, agency man- 
ager of Equitable Society, has retired 
after 22 years’ service and his agency 
has been merged with that of Fred 
Israel there. Mr. Sacks, who was born 
in Lithuania and as a young man spent 
much time in South Africa, being in 
business there, has been agency man- 
ager for 20 years. His health has been 
impaired for some time. He was trans- 
ferred to the reserve force. Mr. Sacks 
is taking it easy at his home. He prob- 
ably will spend the winters in a warmer 
clime. He is past president of the Cen- 
tral Managers Association of Equitable. 





The Gordon H. Campbell agency of 
Aetna Life, Little Rock, conducted its 
annual training school this week. Mr. 
Campbell was in charge, assisted by F. 
A. Vineyard, associate general agent for 





Hampton Heads S. F. Group; 
Plan Outing for June 19 


D. R. Hampton, Provident Mutual, 
was elected president of the San Fran- 
cisco General Agents and Managers As- 
sociation. L. J. Lynch, John Hancock, 
was elected vice-president, and Gilbert 
Ball, California-Western States, secre- 
tary-treasurer. Directors are Clifford 
Henderson, Prudential, and N. J. Nel- 
son, Reliance Life. 

Plans for the annual “play day,” to 
be held at the Olympic Club Lakeside 
Golf Club June 19. include a golf match 
between members of the Oakland-East 
Bay association and San Francisco as- 
sociation, with Tom Gallagher, Pruden- 
tial, San Francisco and Harold Break- 
enride, Equitable of Iowa, Oakland, in 
charge. 








the agency, and L. E. Throgmorton, 
Aetna general agent in Shreveport. 
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When you find men at the top who have been 
“through the mill” . . . when you know the man who 
sets the quotas could meet them himself... when man- 
agement is forward looking, thoroughly sales minded 


and knows your problems 


from first hand experience 


- « - then you have a perfect set-up for better selling. 


Connecticut General is 
give its men this type of 


particularly well situated to 
management, because, al- 


though it is one of the fourteen largest life companies 
in the country, it is not so large that personal and con- 
stant contact between TOP management and the field 


has become impracticable. 


Ask any Connecticut General manager or agent if 
he personally does not feel this to be one of the essential 


strengths of Connecticut General. 


answer! 
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Bethel, Behrmann 
in New Positions 


Clarence W. Bethel, asSistant super- 
intendent of agencies great eastern ter- 
ritory, has been assigned to the Great 
Lakes territory by the Metropolitan Life 
where he will be associated with Aus- 
tin T. Schussler, superintendent of 
agencies. John'H. Behrmann, West- 
chester, N. Y., manager, has been ap- 
pointed assistant superintendent of 
agencies to succeed Mr. Bethel, and he 
will be associated with L. J. Zettler, su- 
perintendent of agencies in great east- 
ern territory. 

Mr. Bethel was appointed assistant 
superintendent of agencies in 1937 after 
ten years in the field during which he 
worked up from agent to manager. 

Mr. Behrmann joined the Metropoli- 
tan in the mail division in 1912 and 
later he was transferred to the district 
office clerical force and served as clerk 
and cashier in several districts in 
greater New York. For a short period 
in 1920 he was a supervisor of ac- 
counts in the former middle west terri- 
tory. He was appointed assistant man- 
ager in Fordham, N. Y., in 1922, and 
became manager in Harbor View, N. J., 
in 1926. He has subsequently been in 
charge of districts at High Bridge, 
Mosholu, New Rochelle and West- 
chester. 


Policyholder Files Intention 
of Receivership Suit 


DES MOINES—Notice of intent to 
file a suit for appointment of a receiver 
for the National Life of Des Moines 
was served on the company and Com- 
missioner Fischer of Iowa by Lehan 
Ryan, local attorney, who named the 
state as plaintiff. 

The notice stated that on or before 
June 27 there will be on file in the office 
of the clerk of the district court a peti- 
tion of the plaintiff praying for appoint- 
ment of a receiver for the defendant 
company and for an accounting and for 
general equitable relief and for costs in- 
cluding reasonable allowance for the 
plaintiff attorney. 

Ryan said his action was not a ques- 
tion of the solvency of the company as 
it was in good financial condition. An 
examination of the company was com- 
pleted last fall. 

The case was unusual in that Ryan 
named the state as the plaintiff, stating 
he was doing so in behalf of all of the 
company policyholders. It was ques- 
tioned whether he could do this. 

Formerly an assistant attorney-gen- 
eral, Ryan said the grounds for his 
intended suit was based on “equitable 
relief” for policyholders of the former 
National Life Association, an assessment 
company organized in 1899 and now 
og the management of the National 
Life 

Emmit Kinney, former secretary Na- 
tional Life association, previously had 
filed a suit seeking a temporary injunc- 
tion to prevent the National Life from 
cancelling a $2,000 assessment life policy, 
contending the premiums could not be 
increased beyond a certain limit until 
the entire assets of the association are 
first exhausted. 





Columbus Mutual Again 
to Increase Dividends 


Columbus Mutual Life has given no- 
tice that policy dividends effective in 
1942 will be increased 15 percent. In 
this day when policy dividend reductions 
are so prevalent, the Columbus Mutual 
action provides a decided contrast. That 
company increased its dividends 10 per- 
cent in 1940. 

In its brochure announcing the change, 
Columbus Mutual pointed to its liberal 
dividend record, which has gone hand 


in hand, however, with a strong surplus 
position. For instance, it recalls that 
its gain in surplus in 1940 was 19 per- 
cent. The company attributes its ability 
to perform in this way to careful selec- 
tion of risks and of investments and 
its economical management. As of Dec. 
31, 1940, assets were $37,532,891, surplus 
$3,063,260 and insurance in force $141,- 
068,775. 


Pilot Life Repays Debt 
to Jefferson Standard 


The Pilot Life of Greensboro, N. C., 
repaid last year to the Jefferson Stand- 
ard Life $450,000 of the guaranty capi- 
tal which had been loaned to the Pilot 
by the latter company a number of 
years ago. In May of this year the bal- 
ance of the capital, $800,000, was also 
repaid to the Jefferson Standard. The 
Pilot made this payment from accumu- 
lated reserves. 

The Jefferson Standard owned con- 
trol of the Pilot through holding 9,814 





shares out of the capital of 10,000 
shares. It is now the Jefferson 
Standard’s intention to distribute the 


stock, 70 percent to be sold to its own 
stockholders in proportion to their hold- 
ings of Jefferson Standard stock, and 
the balance to be sold to employes of 
both the Pilot and Jefferson Standard 
The price will be set so that the Jef- 
ferson Standard will sustain no loss in 
the transaction. 

Pilot Life stock has been carried at a 
book value of about $200 a share and 
market $179. This will mean 7,000 
shares of Pilot stock will go to Jeffer- 
son Standard stockholders and 2,814 
will be distributed to officers and em- 
ployes of both companies. When the 
deal is completed the Jefferson Standard 
will no longer own control of the Pilot 
Life but the control of both companies 
will rest in the hands of a similar group 
of stockholders. Both companies are 
in excellent shape and are ably man- 
aged. 





Dawson Elected Trustee 
Mutual Life of N. Y. 


Louis W. Dawson, vice-president and 
general counsel of Mutual Life of New 
York, has been elected a trustee of the 
company. 

Mr. Dawson has held his present po- 
sition since 1938 and has been with 
Mutual Life since 1928. A graduate of 
Cornell University, previously he had 
been a member of the law firm of 
Powell, Lowrie & Ruch, New York. 





North American A.L.C. Member 


North American Life & Casualty, 
Minneapolis, has been admitted to mem- 
bership in the American Life Conven- 
tion. The company was organized in 
1896, and now operates in Minnesota, 
Wisconsin, North Dakota, South Dakota 
and Nebraska. As of Dec. 31 it had 
$10,541,381 of insurance in force. 


Shenandoah Life Promotes Three 


Shenandoah Life has appointed Rich- 
ard M. Moore assistant vice-president. 
Mr. Moore has been secretary of the 
group department and has had charge of 
the company’s branch office in Wash- 
ington, D. C. He has been with Shen- 
andoah for over ten years. He will 
remain in Washington. 

Frank H. Bell and Grant G. Hopkins 
are appointed agency assistants. Mr. 
Bell has recently been manager of 
Jefferson Standard Life at Richmond, 
Va., while Mr. Hopkins has been gen- 
eral agent of Illinois Bankers Life. 








Lewis to Bankers Life 


George D. Lewis of Buffalo has joined 
the Bankers Life of Iowa home office 
group department. He formerly was 
with the Associated Hospital Service in 


New York and previous to that was 
with the Connecticut General as district 
group manager in western New York. 





Anderson Joins Missouri 


Arthur Anderson, St. Louis broker 
and formerly general agent there for the 
Equitable of Iowa, has been appointed 
home office agency supervisor for Mis- 
souri Insurance Co., St. Louis. 








MANAGERS 


Davenport Group Incorporates 


DAVENPORT, IA—The newly 
formed Davenport General Agents & 
Managers Association has been incor- 
porated. Officers are H. M. Meese, 
Travelers, president; G. E. Kirk, Penn 
Mutual, vice-president; Paul C. Otto, 
Connecticut Mutual, secretary-treasurer. 
Board members are J. H. Copeland, 
Northwestern Mutual; J. J. Hilbe, 
Guardian; Carl LeBuhn, Massachusetts 
Mutual, and L. M. B. Morrissey, Phoe- 
nix Mutual. 





Managers Reward Best Student 


F. H. Powell, Jr., Union Life, Rich- 
mond, won a $10 prize offered by the 
Life Agency Managers, Inc., of Rich- 
mond for the best student in the course 
of life insurance fundamentals and sales- 
manship at the University of Rich- 
mond’s evening school of business ad- 
ministration. The class is taught by 
H. W. Vaden, Richmond manager of 
Guardian Life. 


Buffalo Election June 17 


BUFFALO — The annual election of 
officers, golf tournament and outing of 
the Buffalo Life Underwriters Associa- 
tion will be held at Wanakah Country 
Club June 17. L. G. Thebaud, president, 
has issued special invitations to assistant 
managers and agency supervisors. 


— Bud. 


YOUR OWN AGENCY, OR 
BOOST YOUR INCOME 


Z 

Hones How: 

° 
The Wisconsin National helps you to 
success and security. It offers a new 
and attractive life agency plan with 
a group of select and salable poli- 
cies—diversified policies—Life, Acci- 
dent and Health. 


Or, you can boost your present in- 
come. The Wisconsin National has 
the policies that will secure increased 
income for you through new business 
as well as renewals. Your commis- 
sions will be most liberal, supple- 
mented by prompt claim service. 


For contract and territory in Wis- 
consin, Illinois, Minnesota, Michi- 


gan or Indiana, address Agency 
Manager. 
LIFE ACCIDENT 
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LIFE SALES MEETINGS 





Lincoln National 
Eastern Regional 
Program Announced 


The 1941 eastern regional convention 
of the Lincoln National Life will be 
held at the Homestead Hotel, Hot 
Springs, Va. June 23-25. About 200 
will attend. 

A. L. Dern, vice-president and direc- 
tor of agencies, will give the address 
of welcome. <A. F. Hall, board chair- 
man, will discuss company affairs, and 
President A. J. McAndless “Recent De- 
yelopments Affecting Our Business.” S. 
C. Kattell, secretary and actuary, will 
discuss “Premium Rates and Dividends,” 
and W. T. Plogsterth, director of field 
service, will describe “New LNL Sales 
Aids.” 

Sales clinics will feature the program 
the second day. Among the subjects 
to be discussed are: Prospecting Today 
(Including Practical Approaches and the 
Use of Direct Mail), Selling Mortgage 
Redemption Insurance, Meeting Objec- 
tions and Closing Business, Selling Busi- 
ness Insurance and Insurance for Taxa- 
tion Purposes, Programming, Selling 
LNL Low Cost Plans, Selling Partici- 
pating Insurance, and Selling and So- 
liciting Salary Savings Franchises. 


“Information Please” Scheduled 


C. F. Cross, second vice-president and 
manager of agencies, will be master of 
ceremonies for an “Information Please” 
program the third day. Bert C. Nelson, 
Northwestern Mutual Life, Milwaukee, 
will speak on “Sign Here—Doing What 
It Takes to Sell Life Insurance.” Mr. 
Dern will deliver the closing talk. 

Home office executives at the meet- 
ing, in addition to those mentioned, will 
include Dr. W. E. Thornton, second 
vice-president and medical director; J. 
P. Carroll, superintendent of agencies; 
A. H. Hammond, superintendent of 
agencies; J. J. Klingenberger, agency 
secretary; W. C. Brudi, agency auditor; 
W. O. Menge, associate actuary; D. B. 
Semans, chief underwriter; F. L. Fisher, 
advertising manager, and G. M. Bryce, 
manager of new business department. 

The western regional convention will 
be held at the Broadmoor Hotel, Colo- 
rado Springs, July 7-9. 





Program of Old Line Life 
Convention in Chicago 


MILWAUKEE—About 125 company 
officials, qualifying agents and guests 
will attend the annual convention of the 
Old Line Life of America at the Edge- 
water Beach hotel, Chicago, June 22-25. 
The theme of this year’s meeting is 
‘Know Where You Are Going and 
How Best to Get There.” Paul A. Par- 
ker, agency director, is general conven- 
tion chairman. President John E. Reilly 
will give the address of welcome, re- 
Viewing the past year and discussin~ 
the future outlook of life insurance and 
the company, at the first session. 

Other speakers will be Lynn S. 
Broaddus, Chicago manager of Guar- 
dian Life, “You and Your Future;” C. 
F. Lundquist, Fred S. James & Co., 
Chicago, “Why Not?”; Paul A. 
Speicher, R. & R. Service, Indianapolis; 
P. B. Hobbs, Chicago manager Equi- 
table Society, “Four Essentials for ’41.” 

ev. Thomas Lyter, Milwaukee minis- 
ter, will give an inspirational talk at the 
closing breakfast session, at which J. H. 
Daggett, vice-president, will preside and 
speak on “Our Business—Its Future.” 

Presiding at Monday’s session will be 
Mr. Parker and H. A. Woodward, man- 
ager accident and health department. 

oy C. Millar, assistant agency director, 
will be chairman of the business con- 
ference on Tuesday. In a discussion 
Panel C. R. Hanks, Waukesha; R. R. 
Roets, Milwaukee; Roy E. Meyer, 





Shawano; J. A. McIver, Merrill; Harold 
Buckman, C.L.U., Milwaukee, and R. S. 
Bernhard, Chicago, will answer ques- 
tions relating to particular underwriting 
problems and practices. Top producers 
qualifying for the Star Leader Club will 
be honored at a banquet Monday night. 
A special entertainment program is be- 
ing arranged for women guests. 
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men seeRInG A LIBERAL AGENCY 
Sunset Life Fuses Rdewiton Be CONNECTION OFFERING UNLIMITED | 


SPOKANE—District directors _ of OPPOR 


' : ors | of TUNITY x 
Sunset Life of Olympia and their wives wry WRITE / 
e TO é 


met here to honor E. R. Edgerton, dis- 


trict manager. Raymond E. Orth, as- ci 
sistant to the president, was principal ag 
speaker. Ira Martin, chairman of the A? a 
board, presided. & | 
Coommonweatta LIFE’S accelerated Ex- 
tension Program offers attractive incomes and 
agency possibilities to men who desire un- 
a yee restrained selling freedom. Commonwealth 
views will be held Life ranks among America’s best rated com- 
strictly confidential. panies. It offers policies to meet every 
contingency, from birth to the age of 70. Make an appointment 
by return mail. Our Field Representative will meet you in your 
city. Address your letter to 


A. WALTON LITZ * MANAGER OF AGENCIES 


t 







Aetna Life Meeting 


The regional meeting of the Aetna 
Life agents for the central west will be 
held July 21-24 at Mackinac Island. The 
hosts will foregather at the Grand Ho- 
tel. Vice-president S. T. Whatley will 
be in charge. 













Metropolitan Holds Parley 


GRAND RAPIDS, MICH.—Austin 
T. Schussler, Metropolitan Life super- 
intendent of agencies Great Lakes terri- 
tory, assisted by Everett H. Smith, 
agency supervisor, conducted a _ sales 
Conference here for 300 members of the 
Michigan field staff. The sales promo- 
tion division staff helped direct the ses- MORTON BOYD © PRESIDENT 










sion. Arrangements were in charge of 
H. O’F. Barrett, local manager. LLL OLL A 


Hardy Elected Class President INSURANCE COMPAN 


W. L. Hardy, manager home office 
agency West Coast Life, was elected HOME OFFICE « LOUISVILLE, KENTUCKY 
class president of the Life Managers 
School at Sun Valley, Ida. 
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A few territories open to alert, 
ambitious men who can meet 


our strict requirements. 


NATIONAL LIFE 


Ralph R. Lounsbury, President 
W. J. Sieger,V. P. & Sup’t. of Agencies Insurance Company .. Montclair, N. J. 
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Mr. Weber has 25 years’ experience in 
the business. 
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Connecticut General Names 
Harrison at Charlotte 
Blake 


B. Harrison, for four years 


manager of group sales at the home 
office of Connecticut General Life, has 
appointed manager of the 


been new 





BLAKE B. HARRISON 


branch office of the company at Char- 
lotte, N. C. 

A native of North Carolina, Mr. 
Harrison is a graduate of Duke Uni- 
versity. He joined Connecticut General 
in 1928 as an agent, later becoming 
group and claim representative in North 
Carolina and Virginia. He was group 
manager in New York City and Newark 
for a time. 





Occidental Names Shedler 
Davenport General Agent 


E. W. Shedler, who has been life 
manager for the Fidelity & Surety Co. 
of the Philippines, 
general agent of 
Occidental Life of 
California in the 
Islands, has been 
appointed its gen- 
eral agent at Dav- 
enport, Ia., in suc- 
cession to A. J. 
Loyet, who aske 
to be relieved of 
the responsibilities 
of agency manage- 
ment to devote 
more of his ener- 
gies to personal 
production. 

Mr. Loyet started as an agent of Pru- 
dential in East St. Louis, Ill., in 1899. 
He was appointed general agent of the 
old Guaranty Life at Davenport in 
1911. When it was reinsured by Oc- 
cidental in 1937 he continued with that 
company. Davenport is the center of 
the company’s midwestern activities, 
Vice-president Lee J. Dougherty has 
his office there. 

Mr. Shedler is an Oklahoman by 
birth, and graduated from Oklahoma A. 
& M. in 1923. He immediately went 
to the Philippines in government serv- 
ice. He entered life insurance there in 
1927 with Insular Life. He joined Oc- 
cidental as life manager when the Fi- 
delity & Surety Co. was contracted. 
Last year he was president of the 
Manila Association of Insurance Ex- 
ecutives. 





E. W. Shedler 


Ostheimer Joins Finkbiner 


A. J. Ostheimer, III, widely known 
Philadelphia life man, who is a life 
member of the Million Dollar Round 
Table, has become associated with A. C. 


F. Finkbiner, general agent there of 
Northwestern Mutual Life. He started 
his life insurance career in 1931. In 
1933 he became an independent pro- 
ducer. For six years he has been a mem- 
ber of the Million Dollar Round Table. 
His paid production in 1940 was over 
$2,500,000 net after adjustments for all 
joint work. 





N. Y. Life Makes Agency Changes . 


A number of agency changes have 
been announced by New York Life. H. 
W. Hughes, agency director at Omaha, 
is being transferred to Pittsburgh as su- 
pervisor. R. P. Koehn, agency director, 
Sioux Falls, S. D., will go to Omaha 
as agency director. J. D. Dunning, 
agency organizer at Evansville, Ind., will 
go to Waterloo as agency director. 
J. D. Dunning, agency organizer at Ev- 
ansville, Ind., will go to Waterloo as 
agency director. Floyd E. Morgan, 
agency organizer at North Platte, Neb., 
will go to Wichita, Kan., as agency 
organizer. 


Closes Capital Agency 

G. C. Hopkins recently resigned as 
head of the Capital City agency of the Illi- 
nois Bankers Life at Washington, D. C., 
to go with the Shenandoah Life. The IIli- 
nois Bankers has conducted a special of- 
fice in Washington, D. C., for the bene- 
fit of military people. Mr. Hopkins has 
been in charge. The military agency in 
Washington has been closed and all in- 
surance operations in connection with 
it will be handled direct from the home 
office. 


McNamara Named at Waukesha 


F. G. McNamara has been named 
Waukesha, Wis., general agent by the 
Old Line Life of America. His terri- 
tory will cover several counties. Mr. 
McNamara has been associated with the 
home office formerly as field superin- 
tendent and the past 15 months as as- 
sistant agency director in charge of 
developing unassigned territory. 











Weber Goes to New Orleans 
NEW ORLEANS—C. C. Weber, 


well known Illinois general agent and 
a past president of the Illinois Life Un- 
derwriters Association, has become as- 
sociated with Wilson Williams, general 
agent of the New England Mutual, here. 


Martin North Alabama Manager 


H. R. Martin has been appointed dis- 
trict manager by the Lamar Life in 
north Alabama with headquarters in 
Huntsville. He was formerly with the 
Volunteer State. 


Browne Named in Augusta, Ga. 

George Y. Browne, Jr., has been ap- 
pointed general agent at Augusta, Ga., 
by Franklin Life. Mr. Browne has been 
serving as district manager of Mutual 
Life of New York at Augusta and pre- 
vious to that had been a salesman for 
Investors Syndicate. 





Freeman with Victory Life 


Ed Freeman, former president of the 
Emporia (Kan.) Life Underwriters As- 
sociation, has resigned as district man- 
ager of the United Life to become gen- 
eral agent of the Victory Life of Topeka 
at Springfield, Mo. 





V. B. Rosewarne has been appointed 
general agent of Wisconsin National 
Life to cover Gratiot, Midland and Isa- 
bella counties in Michigan. For the 
past year he has been an agent of Mu- 
tual Life of New York in Grand Rapids, 
Mich. 

A. J. Belisle has been appointed dis- 
trict agent at Fond du Lac, Wis., for 
the Northwestern Mutual Life, succeed- 
ing the late Raymond Traut. Mr. Belisle 
was with the Traut agency for four 
years and has also acquired Mr. Taut’s 
interests in the Security Insurance 


CHICAGO 


USEFUL LIBRARY BULLETINS 











One of the most useful bulletins in 
the way of information comes out each 
month from the Insurance Library of 
Chicago, which is maintained by the 
Chicago Board. It is a periodical index 
giving leading articles and books that 
deal with current and vital insurance 
subjects. Mrs. Evalyn F. Andrews, the 
librarian, compiles the list. The library 
receives 62 periodicals. In the list given, 
those marked with an asterisk may be 
taken from the library for a week. The 
index includes “Fire Insurance, Fires, 
Fire Hazards and Fire Protection, 
Agency Management, Casualty Insur- 





Bankers Life Shifts Managers in Texas 








W. B. SCROGGIE 


Shown here are Jack Cantrell, the 
new agency manager for the Bankers 
Life of Iowa at Dallas, and W. B. 
Scroggie, new agency manager for the 


JACK CANTRELL 


company at San Angelo, Tex. Both 
men have had long and _ successful 
careers in life insurance in the Lone Star 
State. 








MARTIN L. SELTZER 


Martin L. Seltzer, who is known to 
hundreds as “Bromo,” is now actively 
back in the business. He is now Iowa 
general agent for both Kansas City Life 
and General Accident of Philadelphia in 
the accident and health department. 
Until recently Mr. Seltzer was general 
agent at Des Moines for Aetna Life. 
He is one of the best known men in 
the state. 








ance, Accident and Health Insurance, 


Automobile Insurance, Life Insurance, 
Life Insurance Salesmanship, Ocean 
Marine Insurance, Inland Marine Insur- 
ance, Aviation Insurance, Salesmanship 
and Sales Material, Mutual Insurance, 
Insurance Law and Court Decisions. 
Altogether this index constitutes a 
monthly symposium of information that 
is very valuable to the fraternity. Mrs. 
Andrews is making the library a vital 
institution and most useful to insurance 
people as well as the public. 





BOURLAND CONFERS IN CHICAGO 


Roger Bourland, home office super- 
visor of Mutual Life of New York in 
charge of the premium budget plan, is 
meeting this week with the Chicago 
agencies, explaining operation of the 
methods which his department is devel- 
oping. Mr. Bourland has had long 
practical field experience, formerly hav- 
ing been connected with the Cincinnati 
office. 





APPOINTED BY RELIANCE LIFE 


The general insurance firm of Boyle, 
Flagg & Seaman, Chicago, has_ been 
appointed general agent for Reliance 
Life and John E. Duffy has been named 
life manager. The company has always 
done a substantial life business and the 
announcements come incident to expan- 
sion of the department. ; 

Mr. Duffy had been an agent for 
Mutual Life of New York in Chicago. 
Prior to this, he served for seven years 
as supervisor in the William M. Houze 
agency of John Hancock Mutual Life. 
He is a native Chicagoan and attended 
Notre Dame University. 





LOTITO BROKERAGE MANAGER 


Frank G. Lotito has been appointed 
brokerage department manager by E. E. 
Besser, Chicago, general agent of Lin- 
coln National Life. Mr. Lotito, formerly 
assistant buyer of the Chicago Mail Or- 
der Company, has been a_ successful 
agent with Mr. Besser for two years. 





COLONEL FORDNEY TO TALK 


Lieut.-Col. Chester L. Fordney of the 
marine corps will address a meeting of 
the Samuel Heifetz agency of Mutual 
Life of New York in Chicago July 7, 
telling of his famous stratosphere flight. 
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LIFE INSURANCE EDITION 








The program was arranged by F. A. 
Palumbo supervisor, who arranged re- 
cently a talk by Colonel Fordney at a 
meeting of the Kankakee, Ill, Associ- 
ation of Life Underwriters of which he 
is past president. 





LYSEN IS HONORED 

Eugene Lysen of Bruchholz agency 
of the New York Life, Chicago, has 
been elected president of the Maywood 
Lions’ Club. Mr. Lysen is secretary of 
the Minnesota Alumni Club of Chicago 
and was recently appointed by the Uni- 
versity of Minnesota senate as alumni 
representative on_ the Intercollegiate 
Conference (Big Ten) Board. He is 
also a charter member of the Alumni 
Wailing Wall Committee organized in 
Chicago last football season. 











NEW YORK 


PARTY FOR H. G. HENDERSON 


H. G. Henderson, assistant manager 
of the downtown agency of Prudential, 
who returns to the office June 16 after 
a leave of absence, will be given a party 
Friday by the office staff and agents. 
He took a year’s leave of absence Oct. 
1, 1940, but cut this short when Gerald 
Eubank, manager of the agency, was 
called into active duty May 12. Mr. 
Henderson will direct the operations of 
the office during Mr. Eubank’s absence. 

The New York agency of Prudential 
was merged with the downtown agency 
Jan. 1, and the dinner dance is being 
held to introduce Mr. Henderson to 
the new and enlarged office staff and 
agency force. Miss Louise Daniels is 
in charge of arrangements. 











HADLEY, BELL SHARE QUARTERS 


Nelson B. Hadley and S. Alexander 
Bell are now sharing office space at 60 
John street, New York. Mr. Hadley is 
a prominent life insurance consultant. 
Mr. Bell, who was formerly located in 
Chicago in consulting work for fire and 
casualty companies, for the past two 
years, has been cruising about the world 
ina sailboat. He is now returning to his 
work, with headquarters in New York. 





ALLEN & SCHMIDT AGENCY CONTEST 


In conjunction with the company’s 
annual campaign during the month of 
June called “Policyholders Month,” the 
Allen & Schmidt agency of New Eng- 
land Mutual Life, New York City, is 
having its own agency contest. Special 
awards for agency production will be 
presented to the leading producers at a 
golf outing at the Ridgewood, N. J., 
Country Club some time in July. The 
agency, which at the end of 1940 was in 
jourth position countrywide, is now in 
second place so far this year. 





KNIGHT AGENCY CONTEST ENDED 

_The Charles B. Knight agency of 
Union Central Life, New York City, 
rolled up $2,528,166 at the end of its 
“All-out Defense Production Cam- 
paign.” The contest ran between April 
*8 and May 31. The Central Produc- 
tion Company came out $273,000 ahead 
of the Union Production Company. O. 
H. Ward turned in the highest paid 
Production, but was followed closely 
by Schuyler Livingston and I. A. Kel- 
ley. Leaders in other contests included 
Isadore Fleshner and William Trabant. 
There were 130 prepaid applications 
submitted. Prizes for the leaders will be 
awarded June 18 at the annual jamboree 
which will be held at the Westchester 


Country Club. _The entire office and 
agency force will attend the all day 


gathering. The office will be closed for 
the day. 





YOUNGMAN AGENCY OUTING 

rhe Arthur V. Youngman agency of 
Mutual Benefit Life in New York City 
held its annual outing at Mountain 
View Country Club. Milmoe Brown 
had the low net score for 18 holes and 
Robert Thomas had low net for 36. 
Mr. Youngman had the low gross score. 


Ten golfers won awards in the Rickers’ 
event. Frank Soden and George Lubke 
were the winning team in the horseshoe 
tournament. 


Severe Non-Can 
Reserve Standard 








(CONTINUED FROM PAGE 3) 
must be approached by the companies 
themselves. The Health & Accident 
Underwriters Conference, Mr. Harring- 
ton said, has done much to improve the 
business, but has only apologies to offer 
for the fly-by-night, high pressure out- 
fits operating by mail. 

Mr. McCormack said in Tennessee by 
far the largest number of complaints 
from the public pertain to accident and 
health policies in the hands of those 
in the industrial class. Where life and 
A. & H. is sold in a single contract, he 
contended, the life portion should be 
subject to the standard provisions and 
the companies should be obliged to al- 
locate the premium as between the life 
and the A. & H. cover. 

Blackall of Connecticut said a large 
portion of his time is taken with con- 
ferences with those who are unhappy 
over their A. & H. treatment. Much of 
the trouble is due to the sale of hospital 
policies on an individual basis. He told 
of the action of Peerless Casualty in 
withdrawing from that field. The presi- 
dent of Peerless concluded that there 
was something inherently wrong with 
the line because the premiums were ar- 
riving in such huge quantities. Cover- 
age of female disorders is very likely 
the key to the problem. Mr. Blackall 
feels that hospital coverage must be han- 
dled on the group principle. The com- 
panies should either write the business 
carefully or quit it entirely. The agents 
should be told what they are supposed 
to do. There should be stricter super- 
vision of the agents, more careful un- 
derwriting and less technical claim ad- 
justments. 


Attorneys Won’t Act 


Mr. Blackall said these claimants first 
go to lawyers, but there is so little 
involved, the lawyers send them to the 
insurance department. 

W. A. Robinson of the Ohio depart- 
ment said much of the trouble arises 
because the agent completes the appli- 
cation for ignorant persons, without 
making much of an effort to develop the 
correct facts and then the insurer holds 
the assured religiously to the application. 

McCormack said a prolific source of 
complaint is the handling of claims by 
local attorneys or claim departments 
that are eager to make a favorable rec- 
ord, so as to remain in the good graces 
of the home office. 

Blackall said he would never buy a 
policy through a company that delegates 
its claim handling to its local managers 
or general agents under a contingency 
contract. 


Unhealthy Condition 


Harrington endorsed that observation. 
He said the contingent contract creates 
an unhealthy condition and is conducive 
to many evils. 

Blackall declared that under the try- 
ing conditions of the day the commis- 
sioners should not adopt a critical reso- 
lution, but they should focus attention 
on the problem and let the companies 
know they expect something to be done. 

McCormack resorted to colloquialism 
when he said the trouble comes from 5 
percent of the companies—“Chinchy 
companies writing in a chinchy way.” 

W. T. Grant, president of Business 
Men’s Assurance, said the discussion he 
had just heard is practically a duplica- 
tion of what has been said at many com- 
pany conventions. The company men 
are thoroughly sensitive to these prob- 
lems. They have been working on them 
and they have made real progress. He 
said that Clyde Young, president of 
Monarch Life, as chairman of the public 
relations committee of the H. & A. Con- 


ference, is performing a real service in 
getting companies to conform to high 
standards. 

Mr. Grant said hospital insurance cre- 
ated brand new problems. The non- 
profit organizations went into the field 
blindly without experience and supervi- 
sion. The private companies tried to 
formulate proper rates and benefits and 
they should be given recognition for 
their work in that direction. 

McCormack suggested that the hospi- 
tal associations that pay off in kind 
should be prohibited from selling con- 
tracts beyond their capacity to furnish 
facilities. Some hospitals have become 
overcrowded, he said, and have refused 
to honor their contracts. 


Women’s $250,000 Round 
Table Has 11 to Date 


Lilian L. Joseph, chairman of the 
Women’s Quarter-Million Dollar Round 
Table, which will convene in Cincinnati 
in conjunction with the convention of the 
National Association of Life Underwrit- 
ers, has announced the following acknowl- 
edged qualifying members to date for 
the 1941-2 group: Martha W. Allin, Con- 
necticut Mutual; Gertrude Brandwein, 
New York Life; Dorothy Briggs, Na- 
tional Life of Vermont; Muriel Briggs, 
Southland Life; Sara F. Jones, Equitable 
Society; Lillian L. Joseph, Home Life 
of N. Y.; Corinne Loomis, John Han- 
cock; Clara McBreen, Equitable Soci- 
ety; Anne Miller, Country Life; G. A. 
Ralls, Minnesota Mutual; Dorothy Wak- 
erly, John Hancock. 


Weekly Producer for 14 Years 

For 14 years J. P. Newman, West 
Coast Life, San Francisco, has main- 
tained his membership in the company’s 
Weekly Producers Club and has never 
failed to qualify for its annual Century 
Club convention. He has qualified al- 
ready for this year’s Century Club by 
a substantial margin. 
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Tax Questions in 
Unsettled State 


CINCINNATI—Although the pres- 
ent is a good time to talk about taxes 
in selling life insurance because every- 
one is interested in them, it is also the 
worst time because tax questions are 
in such an unsettled state, I. F. 
Ring, general counsel State Mutual of 
Worcester, stated in an address at a 
meeting of the Cincinnati Life Under- 
writers Association. 

Mr. Ring suggested that under Treas- 
ury Decision 5,032, which substitutes 
the test of premium payment for that 
of ownership, if the assured does not 
pay the premiums, there is no _ tax. 
Therefore, if an assured gave his wife 
tthe money from which premiums were 
paid, with no strings attached to it, the 
proceeds would be tax exempt. The 
fact that she was given the property 
from which premiums were paid was 
not the controlling feature. This is a 
decision of the Board of Tax Appeals 
No. 34. 

Mr. Ring suggested that agents point 
out to assured that if they purchagt life 
insurance at the present time, up to 
$40,000 is exempt from estate tax. If 
this exemption is lowered, they would 
still enjoy the higher exemption, he 
said. 


Other Information Given 


When a policy is surrendered, amount 
of the policy above the premiums paid 
is subject to tax. If the policyholder 
takes the proceeds under an optional 
settlement, there is no tax except on the 
installments paid as an annuity. The 
great majority of endowment policies, 
formerly paid in cash, are now paid in 
installments. In the event of death, 
when the policy proceeds are payable 
in installments, only the excess inter- 
est paid is taxable as income. 

The Winslow and Bartlett cases, he 
said, hold that when a policyholder re- 
ceives the proceeds in installments, the 
entire proceeds are taxable. This is 
consistent with the practice in regard to 
companies, Mr. Ring stated. The man 
in such a situation forgets that his life 
insurance proceeds have lost their iden- 
tity as such, he said. 

New officers elected are W. C. Wil- 
son, Guardian Life, president; J. C. 
Benson, Union Central, vice-president; 
W. T. Craig, Aetna, secretary; P. H. 
Burkman, Bankers of Iowa, treasurer; 
M. J: Hamilton, Mutual Benefit, and 
Gerald Isphording, New England Mu- 
tual, three years directors; Philip Heil, 
Tr., State Mutual, one year director, and 
L. B. Scheuer, State Mutual, state as- 
sociation representative. A moment of 
silence was observed for deceased mem- 
bers, W. B. Ackerman, John Hancock, 
and John L. Shuff, Union Central. Mr. 
Scheuer, as the retiring president pre- 
sented President Wilson a certificate of 
appreciation from the National Associ- 
ation of Life Underwriters for his as- 
sociation work. Holdover members of 
the board are T. W. Evans, Massachu- 
setts Mutual, and C. H. Wible, Union 
Mutual. 





Jenkins Eiected in South Carolina 


COLUMBIA, S. C.—Joseph E. Jen- 
kins, Charleston, was elected president 
of the South Carolina Life Underwrit- 
ers Association at the annual meeting. 
He succeeds John H. LaFitte of Colum- 
bia. 

The following district vice-presidents 
were elected: M. L. Brockman, Charles- 
ton; Harold DeLorme, Columbia; Gil- 
more E, Daniels, Spartanburg; M. Mc- 
Manus, Greenville, and J. Weston, 
Florence. 

The new president will appoint a suc- 
cessor to R, F. Adams, Jr., Columbia, 
retiring secretary-treasurer. 

W. H. Andrews, Greensboro, N. C., 
National association trustee, spoke. 


Georgia Agents’ 
Program Set 


The Georgia 
Underwriters has 


Association of Life 
completed the pro- 
gram for its annual meeting at the 
Waverly Hotel, Columbus, June 27. 
Educational talks and a round table will 
feature the meeting. 

W. S. Hale, general agent Fidelity 
Mutual, Atlanta, will discuss “Outlook 
~—or Look In” in the morning, with 
J. T. Baxley, acting president of the 
state association, in the chair. David 
Marks, Jr., is chairman of the leaders’ 
round table, at which Hurd J. Crain, 


general agent Penn Mutual Life, At- 
janta, wiil handle “What the Leader’s 
Round Table Means to a General 
Agent,” and George Venable, North- 
western Mutual, LaGrange, will take 
“What the Leader's Round Table 


Means to an Agent.” 

“Life Insurance Benefits to Georgia” 
is the subject of J. R. Elliott, state rep- 
resentative. A business session. will 
close the morning period. 

At the luncheon agents will be guests 
of the Trust Company of Georgia Asso- 
ciates. 

“Taxation and Its Relation to Life 
Insurance” will be discussed by William 
A. Stark, vice-president and trust officer 
of the Fifth-Third Union Trust Com- 
pany, Cincinnati. A motorcade to Ft. 
Benning, on which agents will be guests 
of the Columbus Chamber of Com- 
merce, will close the meeting. 


E. D. Wilson New President 
of Richmond Association 


RICHMOND—Eldon D. Wilson, 
manager Mutual Life, is the new presi- 
dent of the Richmond Association of 
Life Underwriters, succeeding H. D. 
Goldman, Northwestern Mutual Life. 

Other officers are: Wilson Anderson, 
Provident Mutual, and R. M. Frazer, 
Prudential, vice-presidents; R. R. Rut- 
ledge, New York Life, secretary-treas- 
urer. New directors are: A. Diggs, 
Penn Mutual; D. C. Little, Connecticut 
Mutual; J. H. Tracy, Jr., Life of Vir- 
ginia; D. L. William, New England Mu- 
tual. A. O. Swink is national executive 
committeeman. 

Mr. Goldman reviewed activities of 
the association during the year. He re- 
ported that membership is now 183, the 
highest in the association’s history. "The 
year started with a membership of 98. 

Messrs. Wilson and Little tied for 
first honors in the golf tourney. 








New Texas President Gives 
“Truth About Industrial” 


SAN ANTONIO—H. B. Wernette, 
Corpus Christi, newly elected president 
of the Texas Association of Life Under- 
writers, spoke on “The Truth About 
Industrial Life Insurance.” He explained 
that industrial life insurance is based 
on the same level premium plan on 
which ordinary is based and that it pro- 
vides the same benefits on a smaller 
scale. It was developed to meet the 
needs of industrial workers whose in- 
come is on a weekly basis, he said. 


He brought out that providing of 
emergency funds in this way protects the 
employer and the community as well as 
the worker. Were it not for this pro- 
tection, in times of distress employers 
and neighbors would be called on for 
assistance made unnecessary by life in- 
surance. 

Mr. Wernette said 90 percent of the 
industrial policy beneficiaries receive 
their money within 24 hours because 
of the authority vested in the local 
agency manager. The importance of the 


work of the industrial agent in the 
family life as an insurance counsellor 


and as a family adviser was stressed. 
This agent, he said, is considered as an 
ambassador of good will, who often 
brings to the members of the family 
their first knowledge of life insurance. 


About 200 life men from San Antonio 
and five officials of the National Life & 
Accident were present to honor Mr. 
Wernette. The home office men were 
E. B. Stevenson, executive vice-presi- 
dent; J. E. Wills and E. L. Stritch, vice- 
presidents; G. C. Lynch, western man- 
ager, and J. E. Smith, field supervisor. 

Ormand L. Butler, chairman of the 
membership committee, reported 235 
paid members, which President Wer- 
nette said is the largest in any Texas 
association. It was announced that 17 
agencies now have 100 percent member- 
ship. 





Ore.— The annual meeting 
will be held June 19. These seven names 
have been proposed for directors, with 
four to be elected: L. J. Beaucage, R. W. 
Earl, E. A. Ellis, W. B. Feldenheimer, J. 
G. Harding, L. P. Sabin and T. D. Stough- 
ton. 

Pittsburgh—Dr. A. B. Kinsolving, rec- 
tor Calvary Episcopal Church of Pitts- 
burgh, spoke this week on “Abiding Ex- 
periences in Changing Categories.” He 
was formerly chaplain of the West Point 
Military Academy. 

East Texas—The new president is D. G. 
Liggett, Southland Life, Tyler; vice- 
presidents, F. P. Cogburn, Southwestern 
Life, Henderson, Bud Price, General 
American, Tyler, V. C. Beevers, Cali- 
fornia-Western States Life, Tyler, Carl 
Addison, Southwestern Life, Longview; 
secretary, Wayne H. England, California- 
Western States, Tyler; directors, Fred 
Wallace, Texas Life, Tyler, O. G. Row- 


Portland, 


land, Southwestern Life, Tyler, Leon 
Northcutt, Bankers Life, Longview, R. C. 
Lacy, Great Southern, Tyler; state com- 


mitteeman, Ed E. Harris, Great Southern, 


New Northern New Jersey 
Association President 


—, 


Frank A. Williams, the new president 
of the Life Underwriters Association oj 
Northern New Jer- 
sey, is a Harvard 
graduate and ex- 
pects to complete 
the requirements 
for the C. L. U. de- 
gree this month. 
He became affili- 
ated with Mutual 
Life in 1932. Since 
that time he has 
qualified for the 
National Field 








Club six consecu- 
tive years. During 
this time he also 


F. A. Williams 


ranked No. 1 in 
paid-for business in New Jersey for three 
years. 

Prior to being elected head of the as- 
sociation, he was treasurer and _ vice- 
president. As vice-president his activi- 
ties were principally devoted to legisla- 
tion affecting life insurance. He has 
been active in opposing the bill which 
would permit the savings banks to sell 
life insurance and supporting the bill 
to exempt life agents, who work strictly 
on commission basis, from the provi- 
sions of the unemployment compensa- 
tion act. 








Tyler; national committeeman, C. Graham 
Smith, Jefferson Standard, Tyler. 


Lansing, Mich.—Cleo E. Baker, Canada 
Life, has been elected president succeed- 
ing Russel Moore, Ohio National Life. 
Other new officers are: vice-president, 
Lester Peters, Metropolitan Life; secre- 
tary, Grant Hudson, Jr., Occidental Life; 
treasurer, S. S. Spurrell, Columbus Mu- 
tual Life (re-elected); directors, Mr. 
Moore, and F. A. McCartney. 


Dubuque, Ia.—Charles Stratton, Metro- 
politan Life, has been elected president, 
succeeding Arthur Ott, Provident Mu- 
tual. Other officers are R. W. Death- 
erage, Equitable of Iowa, vice-president; 
Joseph Rhomberg, Northwestern Mutual, 
secretary; Henry Friedman, treasurer; 
Leo Steffen, Aetna, national committee- 
man, and Philo Lange, Lincoln National, 
state committeeman. 

Toledo, 0.—Paul O. Day, Bankers Life, 
has been elected president; C. F. Sprague, 
State Life of Indiana, and R. E. Florian, 











to 64 next birthday. 








Basil S. Walsh 
PRESIDENT 


Independence Square 





THE HOME LIFE INSURANCE COMPANY 
OF AMERICA 


PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life insurance. 
Modern policies are issued, on both Industrial and Ordinary plans, from birth 





Oo 
A POLICY FOR EVERY PURSE AND PURPOSE 
Oo 





Bernard L. Connor 
SECRETARY 


Charles T. Chase 
TREASURER 


Philadelphia, Penna. 

















AGENTS WANTED! 


Territory Open in Virginia, 
West Virginia, and Kentucky 








CHARLESTON, 


GEORGE WASHINGTON LIFE INSURANCE COMPANY 


W. VA. 
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Cn eee 


penn Mutual Life, vice-presidents; W. E. 
Downing, secretary-treasurer and attor- 
ney. New trustees are H. P. Graven- 
gaard, New England Mutual Life; M. C. 
qrevithick, Prudential, and R. A. Wes- 


selman, New York Life. 
Beaver Valley, Pa.—L. W. Jackson, 
State Mutual, Pittsburgh, spoke at a 


meeting in Beaver Falls. 

New Hampshire—W. F. Grant, Aetna 
Life, was elected president and Ralph 
Bartlett, vice-president, at the annual 


meeting in Manchester. L. J. Doolin, 
assistant manager of agencies Fidelity 
Mutual Life, spoke. A sales congress 
will be held in Manchester June 27. 


Faith Croxson has been elected presi- 
dent of the Woman’s Club at the Mutual 
Benefit Life’s home office. Margaret 
Hoy is vice-president, Olive McLeod, 
secretary and Helen Vanderhoef, treas- 
urer. 








NEWS ABOUT 


LIFE POLICIES 


By JOHN H. RADER 


New Policies, Premium Rates, Dividends, Surrender Values, and all Changes 


in Policy Literature, Rate Books, etc. 


Supplementing the “Unique Manual- 


Digest” and “Little Gem.” Published Annually in May and March respectively. 


PRICE, $5.00 and $2.50 respectively. 





Fidelity Mutual's Dividend 


Scale Is Announced 


A new dividend scale effective July 1 
was announced recently by Fidelity Mu- 
tual Life. Illustrations of the new scale 
for more popular forms are: 

Dividends End of Year 
Ordinary Life 





Ages 15 25 35 45 55 
Prem....$16.11 $19.89 $26.24 $37.23 $57.38 
Div. 

REE Co 3.14 3.37 3.80 4.59 6.01 
b Upere 3.21 3.46 3.95 4.83 6.32 
3. o- 3.28 3.57 4.10 5.05 6.63 
D nevte 3.37 3.67 4.23 5.29 6.94 
Be ae terns 3.44 3.76 4.39 5.54 7.25 
1 eae - 9.85 4.31 5.16 6.59 8.72 
ie ciecrsare 4.26 4.91 6.06 7.68 10.12 
er cciecetars 4.73 5.53 6.86 8.71 11.62 
Total 20 

Years.. 77.99 87.95 105.84 133.91 176.96 
Div. Accu. 

Age 65 .... 405.00 282.00 178.00 85.00 

20 Payment Life 

Prem.... 25.63 29.81 36.09 45.89 63.17 
Div. 

DB wsavece 3.37 3.61 4.05 4.82 6.15 
1 eee . 3.49 3.75 4.24 5.08 6.49 
tates 3.61 3.91 4.44 5.35 6.83 
eee 3.74 4.05 4.64 5.62 7.15 
Divarcleece 3.87 4.22 4.83 5.91 7.49 
ROP Scisceters 4.54 5.04 5.87 7.18 9.07 
arr 5.28 5.94 7.02 8.48 10.60 
yee te 6.10 6.90 8.12 9.72 12.09 
Total 20 

Years.. 93.18 103.44 120.58 146.04 184.06 
Age 65 .. 397.00 281.00 194.00 88.00 


20 Year Endowment 


Prem.... 46.91 47.72 49.69 54.40 66.86 
Div. 

Mes wrescaxe 3.89 4.05 4.38 5.03 6.25 
re cee 4.12 4.28 4.64 5.33 6.60 
Oe aacerecers 4.35 4.52 4.91 5.64 6.95 
mince 4.59 4.76 5.18 5.96 7.30 
ere 4.83 5.01 5.45 6.28 7.64 
(Tee ree 6.13 6.34 6.85 7.75 9.31 
| re 7.56 7.79 8.35 9.26 10.90 
OP icv écentce 9.16 9.35 9.8 10.71 12.37 


Div. Accu. 
20 yrs.167.00 173.00 186.00 209.00 250.00 
Life Income at 65—(Male) 





ale 21.75 29.15 42.69 71.13 156.73 
iv. 

Beers 3.28 3.59 4.21 5.46 8.28 
2 ORR Tee 3.39 3.75 4.44 5.84 8.99 
Beececete . 3.48 3.88 4.66 6.23 9.71 
(SRE 3.59 4.04 4.91 6.61 10.42 
Weave, . —&.69 4.18 5.13 7.01 11.14 
BME ee scciters 4.27 4.98 6.34 8.88 16.03 
BOC teicae 4.87 5.87 7.66 10.79 : 
) || eee 5.55 6.81 8.97 14.01 
Total 20 

Years.. 87.06 102.40 130.40 185.45 
Div. Accu. 

Age 65 .... 496.00 359.00 243.00 134.00 

Life Income at 60—‘Female) 

ala -. 28.05 39.70 62.36 117.35 

div. 

Be is sles 3.85 1 6.53 

Be \eccnerenare 4.04 3 7.12 
ee 4.24 34 7.72 
Sana 4.45 8 8.32 
eer 4.66 2 8.93 
Bue ts cceetets 5.76 5 12.18 
Ba starevete 6.97 58 16.96 
BO i eee 8.26 21 aan 
Total 20 

Years. 97.07 118.79 161.60 
Div. Accu. 

Age 60 . 455.00 322.00 204.00 


General American Changes 
Annuities, Retirement Income 


The General American Life has in- 
creased its immediate annuities rates to 
slightly higher than the latest “stand- 
ard table.’ It has also decreased the 
payments available under the retirement 
income (retirement annuity) contract, 
both annual and single premium. In- 
comes available at ages 60 and 65, for 


each $100 of annual premium under the 
retirement income policy for males and 
the cost of immediate annuities under 
the new schedule follow: 

Retirement Income—$100 Annual 


Premium Basis 
Monthly Life Income 


Dividends 
fter 
Male—Retirement Income June 1, ’41 
Age at 60 at 65 End 
at No With No With of Divi- 
Issue Ref. Ref Ref Ret. Yr. dend 
$ $ $ $ 3 
5 78.96 68.61 109.96 91.81 2 0.86 
10 65.39 56.83 91.70 76.56 3 1.41 
15 53.69 46.66 75.94 63.41 4 1.98 
20 43.60 37.88 62.35 52.06 5 2.56 
25 34.89 30.32 50.63 42.27 6 3.16 
26 33.30 28.94 48.49 40.49 7 3.78 
27 31.75 27.59 46.41 38.74 8 4.41 
28 30.25 26.29 44.39 37.06 9 5.07 
29 28.80 25.02 42.42 35.42 10 5.74 
30 27.388 23.79 40.52 33.83 11 6.46 
31 26.01 22.60 38.67 32.29 12 7.19 
32 24.67 21.44 36.88 30.79 13 7.95 
33 23.88 20.32 35.13 29.34 14 8.74 
34 22.12 19.22 33.44 27.92 15 9.54 
35 20.90 18.16 31.80 26.55 16 10.37 
36 19.72 17.14 30.20 25.21 17 11.22 
37 18.57 16.14 28.65 23.92 18 12.10 
38 17.45 15.17 27.15 22.67 19 13.01 
39 16.837 14.22 25.69 21.45 20 13.94 
40 15.81 13.381 24.27 20.27 25 19.05 
41 14.29 12.42 22.90 19.12 30 24.96 
42 13.30 11.56 21.56 18.00 35 31.82 
43 12.34 10.72 20.27 16.92 40 39.77 
44 11.40 9.91 19.01 15.87 45 48.99 
45 10.49 9.12 17.78 14.85 50 59.68 
46 9.61 8.35 16.60 13.86 55 72.06 
47 8.76 7.61 15.45 12.90 .. eats 
48 7.92 6.89 14.33 11.96 
49 7.12 6.19 13.24 11.05 
50 5.33 5.51 12.19 10.17 
55 2.84 2.46 7.36 6.14 
60 wala Wetec 3.29 2.75 


Immediate Annuities 


Age Life Ann. no Ref. Cash Refund 
Last Price of an Price of an 
Birth- Annuity of Annuity of 
day $100 $10 $100 
M. F Ann Mo. Ann 
6 11 $3,295 $4,012 $3,359 
10 «#15 3,212 3,913 3,279 
20 25 2,965 3,617 3,049 
30 «35 2,653 3,242 2,781 
35 «640 2,473 3,026 2,634 
40 45 2,280 2,795 2,479 
45 50 2,076 2,550 2,318 
50 55 1,864 2,296 2,152 
55 60 1,647 2,035 1,983 
60 65 1,428 1,773 1,812 
65 70 1,214 1,515 1,643 
70 75 1,009 1,269 1,478 
75 80 818 1,040 1,321 
80 85 645 833 1,176 
85 495 652 1,050 








Prudential Shuts Off 
Heavy Deposit Forms 


Prudential is introducing a number 
of changes effective July 1. It will dis- 
continue the sale of annual premium re- 
tirement annuities without insurance, a 
step that has been taken by a number of 
other companies. Likewise all endow- 
ments will be discontinued where the 
premium paying period is less than 10 
years. 

The discount will not be allowed be- 
yond five years on premiums paid in 
advance or on discounted value of more 
than $50,000. At present Prudential has 
been discounting up to 10 years and for 
a discounted value as high as $100,000. 

The maximum limit for single pre- 
mium life contracts was reduced to 
$50,000 deposit instead of $100,000 as at 
present. 

Combination single premium life an- 
nuities will not be considered for more 
than $55,000 total premium. Effective 
immediately the family income policy 


may be written for $500 to provide $25 
monthly income to meet the demand of 
buyers wishing to supplement social se- 
curity or for other reasons preferring 
not to purchase the previous minimum 
policy of $5,000 providing $50 a month 
income. 


Connecticut Mutual's New 
Single Premium Rates 


The Connecticut Mutual Life recently 
discontinued the issuance of single pre- 
mium endowments of less than 20 years 
duration and increased the premiums on 


single premium contracts. The new 
rates are: 
Single Premium Per $1,000 

End. End. End. 20Yr. 
Age Life at 60 at 65 at 75 End. 
20 $393.23 $467.54 $440.50 $408.75 $672.30 
25 421.63 509.28 476.65 438.3 673.83 
30 454.75 558.69 519.28 473.02 676.15 
1) 493.25 617.18 569.47 513.47 679.92 
36 501.65 630.11 580.53 522.32 680.94 
37 510.30 643.48 591.94 531.44 682.09 
38 519.19 657.30 603.73 540.83 683.37 
39 528.33 671.60 615.89 550.49 684.79 
40 537.73 686.38 628.45 560.44 686.38 
41 547.04 rae 641.40 570.66 688.16 
42 556.61 654.78 581.18 690.14 
43 566.42 668.59 591.99 692.35 
44 576.49 682.84 603.10 694.81 
45 586.79 697.53 614.51 697.53 
46 597.35 «eee 626.22 700.56 
47 608.13 638.22 703.90 
48 619.15 650.51 707.57 
49 630.38 663.09 711.60 
50 641.80 675.94 716.00 
51 653.39 689.05 720.78 
52 665.15 702.42 725.96 
53 677.05 716.04 731.55 
54 689.08 729.91 737.57 
55 701.23 744.02 744.02 
60 762.93 mn ee 
D 824.33 


Restrict Annuity Cash Values 


Effective June 14, the Kansas City 
Life will restrict the cash surrender 
values on all annual premium deferred 
annuities that carry cash refunds to the 
total of premiums paid less one year’s 
premium. At no time, even up to and 
including maturity, will the cash sur- 
render value represent a profit on the 
premiums paid in. Of course, there is 
no surrender value until the third year. 

No change has been made in the 
optional incomes, which are given from 
the tenth year on. Also, the company 
will continue to accept as paid up a con- 
tract on which three or more annual 
premiums have been paid, on a pro rata 
basis. If the annuitant pays premiums 
for five years on a contract calling for 
payment for 15 years, he will automati- 
cally receive a paid-up annuity for 
5/15th or one-third of the original 


amount unless he surrenders the con- 
tract for its cash value. 





Illustrative New Rates of 
Pacific Mutual Shown 


Pacific Mutual Life shortly will an- 
nounce its revised premium rates for 
certain forms of life insurance effective 
July 1 and applying to most types of 
non-participating policies and to some 
par contracts. The rate increase is made 
necessary by the continued low interest 
yield. 

The new non-participating rate for 
ordinary life per $1,000 at age 30 will 
be $19.10, whereas the present scale is 
$18.21, and for age 40 it will be $26.67 
as against $25.68 now. 

A similar comparison shows for 20- 
payment life, age 30, new rate $29.25, 
present rate $27.36; age 40, new rate 
$36.74, present rate $34.64; 20-year en- 
dowment, age 30, new rate $45.20, pres- 
ent rate $43.41; age 40, new rate, $47.48, 
present rate $45.60; endowment at age 
65, age 30, new rate $24.65, old rate 
$23.35; age 40, new rate $38.00, present 
rate $36.23. 


RECORDS 


National Life of Vermont—New busi- 
ness for May was 19.37 percent ahead 
of May, 1940, and sales for the first 
five months of 1941 were 25 percent 
above last year. The increase in insur- 
ance in force so far this year was $10,- 
661,934. 

Shenandoah Life — Ordinary paid 
business in May was the largest in his- 
tory, 170 percent of that for May, 1940. 
Ordinary paid business for the first five 
months was 153 percent of the volume 
in the same period last year. Business 
in force, both ordinary and group, has 
reached a new high. 


Illinois Bankers Life—New business 
for May showed a gain of 127 percent 
over the same month last year. 

Applications for the first five months 
attained an all-time high of $10,324,802. 
Business for the period was 64.74 per- 
cent ahead of that written in the same 
months of 1940, and is 60.17 percent of 
the full 1940 total. 


Equitable of Iowa—A gain of 6.7 per- 
cent in paid business was reported for 
May, bringing the gain for the first five 
months of 1941 to $1,880,000 or 9.2 per- 
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NO RISK HERE! 





oe That's one prime thing about The Waldorf... you take no risk in 
staying here on your New York trips. 
. restaurants with the widest variety 
the convenience of mid-town location with 
two bus lines at the door and nearby subway. You'll save time and 
add immeasurably to the pleasure of your visit. 
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Park Avenue : 49th to 50th—New York 
Air-conditioned rooms, restaurants and Bar 
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cent. Since Jan. 1, life insurance in 
force has been increased by $5,332,784. 


Guardian Life, N. Y.—Paid production 
increased 18.7 percent in the first quar- 
ter of 1941 compared with same period a 
year ago, and total insurance in force 
gained from $499,982,736, Dec. 31, 1940, 
to $501,887,892, March 31, 1941. 


State Mutual Life—May constituted 
the 16th consecutive monthly paid 
business gain. The five month increase 
was 8.1 percent. May was set apart to 
honor President Bullock. The agencies 
were divided into 14 groups. 


Continental Assurance—Paid business 
is 10 percent ahead for the year to date. 
Lapses and surrenders are down and 
insurance in force is up substantially. 


Franklin Life—A $250,000 increase in 
May was shown. Business for the first 
five months was $3,000,000 in excess of 
the same period last year. 


Manhattan Life—New business for 
May showed an increase of 31 percent. 
Insurance in force increased $900,000 in 
the month and the total now stands at 
$88,500,000. 


Farmers & Bankers Life—May was 
the largest month of the year. Business 
for the first five months was 10.6 per- 
cent ahead of last year. 


V. Webner Wiedemann, Equitable Life 
of Iowa, San Francisco—May paid busi- 
ness increased 108 percent, making the 
fifth month during which it has main- 
tained an increase of 100 percent or bet- 
ter, May also marked the agency’s 
largest production since Mr. Wiedemann 
assumed charge in February, 1940. 

Every member of the agency qualified 
as an App-a-Week Club member, H. A. 
Zollinger completing 100 weeks of mem- 
bership. 


Assurance agency at 
Kansas and northern 
of 14 percent 
increase of 


Business Men’s 
Wichita covering 
Oklahoma—Reports gain 
for May and a five month 
23 percent. 

Berrien H. Tarrant, manager Canada 
Life, Chicago—Has had a 50 percent in- 
crease in business so far this year. 


CL. 


New Section of C. L. U. Exam 
Tests Practical Ability 


The American College of Life Under- 
writers has instituted a change in the 
C. L. U. examination in which Part II 
of the examination has been deleted and 
merged into a new Part V. The other 
parts are moved up in order, Part III 
becoming Part II, Part IV becoming 
Part III and Part V becoming Part IV. 

The new Part V is an enlargement 
and an improvement upon the old Part 
II in which emphasis is placed upon the 
candidate’s ability to put his knowledge 
to practical use in working out sound 
solutions to advanced underwriting 
problems. The candidate is given actual 
cases and must demonstrate a command 
of the subject and an understanding of 
psychological principles in coping with 
the situation. Those now taking the 
examination who prepared for the old 
form will be allowed to take it as for- 
merly given. 











Approve Examination Change 


At its June meeting the Nashville, 
Tenn., C. L. U. chapter approved the 
change in the C. L. U. examination 
made by the American College of Life 
Underwriters. Ed Britt, New York 
Life, secretary-treasurer, reviewed the 
change, and Thomas Proctor, North- 
western Mutual Life, president, pre- 
sided. 
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Special Train Is Offered 
for N.F.C. Annual Rally 


A special train over the systems of 
the Chicago & North Western, Union 
Pacific and Southern Pacific railways, has 
been arranged for those planning to at- 
tend the annual meeting of the National 
Fraternal Congress in San Francisco, 
Sept 22-25. It will leave Chicago from 
the North Western station at 10:25 
p.m., central time, Thursday, Sept. 18, 
operating on a fast schedule over the 
route of the famous “San Francisco 
overland limited.” 

The special will consist of the most 
modern, all-steel, air-conditioned equip- 
ment, including drawing rooms, com- 
partments, bedrooms and open section 
sleeping cars; also air-conditioned tour- 
ist sleeping cars and observation-lounge 
car, with a popular price dining car. It 
will arrive in San Francisco at 8:25 
a.m., Sunday, Sept. 21. Return may be 
direct, or via Portland or Seattle with- 
out extra charge, and with three 
months stopover privilege. 

Reservations may be made through 
H. G. Van Winkle, aSsistant general 
passenger agent, Chicago & North 
Western railway, 140 South Clark 
street, Chicago. 


Wisconsin Federation Meets 


The annual convention of the Wis- 
consin State Federation of the Aid As- 
sociation for Lutherans will be held at 
Shawano, Wis., June 14. The state fed- 
eration is composed of 432 branches 
with 48,358 membership. A. H. Blank- 
enburg, Appleton, is state president; 
Edward Schmidt, Sheboygan, vice-presi- 
dent; Louis Freude, Appleton, secretary- 
treasurer; A. G. Nickel and Charles 
Fischer, Milwaukee, additional members 
of the executive committee. Among 
speakers will be Aid Association offi- 
cials from the home office in Appleton, 
including Alex O. Benz, president: Le- 
roy Stohlman, secretary, and William 
Zuehlke, treasurer. President Benz 
will speak on the legal reserve fraternal 
life insurance system and Mr. Zuehlke 
on financial subjects. 


Ben Hur Holds Congresses 


The Iowa and Nebraska insurance 
jurisdictions of Ben Hur Life will hold 
a joint conference in Cedar Rapids, la., 
June 20-21. Both adults and juniors 
will take part. J. C. Hazel is Iowa state 
manager and Mrs. Hazel is state junior 
director. George Shelton, Cedar Rapids, 
past chief of the Ben Hur court there, 


will preside in the adult session. The 
California jurisdiction will hold a con- 
gress Aug. 28-30 at Santa Barbara. 


Sales Rally at Wausau, Wis. 

N. J. Williams, Equitable Reserve 
president, and Albert Ridgeway, actu- 
ary, addressed a meeting of the Wau- 
sau, Wis., district at which a new pol- 
icy was introduced and_ discussed. 
Louis Haase, sales supervisor, pre- 
sided. 








Jackson Elected 
Actuaries’ Head 


(CONTINUED FROM PAGE 3) 


Special care is being taken by Cana- 
dian life companies regarding purchases 
by soldiers and industry workers who 
may find themselves without means of 
income after the war. It would be dif- 
ficult for them to pay their premiums, 
and some crack-pots may then accuse 
the life companies of taking advantage 
of their temporary employment. The 
companies are insisting on a thorough 
inspection of applications, and insur- 
ance is being issued only on those who 
seem to have some assurance of being 
able to maintain their premiums after 
the war is over. 


Surrender Charges Too Liberal 


The present law on surrender charges 
in the U. S. is too liberal, H. L. Feay, 
New York department actuary, declared 
in discussing a general formula for cash 
values. It is hard to justify surrender 
charges which increase with duration or 
which continue for such long periods as 
indicated by the values. 

The proposed Lane-Sarason formula 
does not consider the gains from select 
mortality, from the loading included in 
the ultimate mortality, from the interest 
earnings in excess of the interest rate 
assumed in the calculations, and from 
the loading included in gross premiums 
for dividends on participating insurance 
and for profits on non-participating in- 
surance, Mr. Feay declared. “With all 
these factors included, cash surrender 
formula should produce cash values 
equal to the reserves by the end of four 
years for ordinary insurance, by the end 
of eight years for participating indus- 
trial and the end of 10 or 11 years for 
non-participating ordinary insurance 
under present conditions.” 

In the discussion on the paper of E. 

















The 


A. O. U. W. 


of North Dakota 


THE PIONEER OF FRATERNAL 
LEGAL RESERVE SOCIETIES 


Provides All Popular Forms of 
Life and Disability Insurance 


A True Fraternal and a Mutual 
Life Insurance Association 


Home Office—Fargo, N. D. 





WANTED... 


REPRESENTATIVES 
IN YOUR COMMUNITY 


LUTHERAN BROTHERHOOD is 
licensed and operates in 26 states, 
the District of Columbia, and the 
Dominion of Canada. All standard 
forms of Annuities and Life Insur- 
ance Contracts, adult and juvenile, 
are issued. An exclusive field of 
prospects—Lutheran Men, Women, 
and Children. (Representatives must 
be Lutheran.) 

Complete details will be sent on 
receipt of your letter addressed to: 


SUPERINTENDENT 
OF AGENCIES 


LUTHERAN 
BROTHERHOOD 


Legal Reserve Life Insurance for 
Lutherans 
Herman L. Ekern, President 
608 Seeond Avenue So. Minneapolis, Minnesota 


























A. Rieder presented at a previous meet- 
ing on “A Method for Grading Com- 
nussion Scales by Plan and Age at Is- 
sue,’ there seemed to be unanimity jy 
the conclusion that agents’ compensa- 
tion should have both protection and 
investment values. One speaker went 
so far as to suggest that company ad- 
vertising, contests, etc., be discussed 
along similar lines as agents’ commis- 
sions. 

J. Adams, Canada Life, led the dis- 
cussion on the Wells-Laing paper pre- 
sented at a previous meeting on “Meth- 
ods of Calculating Unit Expenses for 
Asset Shares.” Mr. Adams predicted 
that costs of doing business are going 
to increase and consequently the cost 
of servicing policyholders will also go 
higher. With this in mind, actuaries 
must know the true expense of every 
phase of operation and must keep the 
cost of each phase at a proper level, 
Functional costs are becoming more im- 
portant and steps should be taken to 
determine them, it was held, 

Criticism was voiced against the fin- 
ancial set-up of the Canadian govern- 
ment’s unemployment insurance plan, 
which becomes operative July 1. H. H. 
Wolfenden, consulting actuary, declared 
the plan’s financial basis is not sound 
actuarially and suggested an investiga- 
tion by an advisory committee. V. R. 
Smith, Confederation Life, is a member 
of such an advisory group but its sery- 
ices have not been sought by the goy- 
ernment. 

W. M. Anderson, North American 
Life, Toronto, reviewed special prob- 
lems which face Canadian companies 
under the new unemployment insurance 
act. The status of agents under the 
act is obscure, he pointed out. 

R. A. Hohaus, Metropolitan Life, re- 
tiring president, urged actuaries of U.S. 
companies to take under serious con- 
sideration problems which now confront 
the Canadian companies in the new Ca- 
nadian unemployment insurance act. Mr. 
Hohaus stated that the possibility ex- 
isted a similar situation may confront 
life companies in the United States be- 
fore very long. 


WoonMeNn 7 WoRLD 


Five Modern Legal 
Reserve Contracts 








@ Ordinary Life 

© Twenty Payment Life 

© Endowment at Sixty-five 
© Twenty Year Endowment 
@ Paid Up at Sixty-five 


These contracts are participat- 
ing, and provide all standard 
non-forfeiture options. 


Operating for fifty-one years in 
California, Oregon, Washing- 
ton, Colorado, Idaho, Montana, 
Nevada, Utah, and Wyoming. 


Write for particulars to 


PETER F. GILROY, President 
1447 TREMONT PLACE 
DENVER, COLORADO 
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Southwestern Life Has 
Agents’ Retirement Plan 


(CONTINUED FROM PAGE 6) 


in that event the government plan will 
replace the company plan. 

Other officers appearing on the an- 
nual convention program included Vice- 
president Arthur Coburn, Richard R. 
Lee, vice-president and agency director, 
and Ben H. Williams, sales director. 

Ned B. Henry, Fort Worth, talked 
on “Fewer and Better Agents,” and V. 
L. Maness, Houston, on “Settlement 
Options.” A_ hilarious skit depicted 
“Salesmanship” as it shouldn’t be per- 
formed. 

J. Miles Abell, Houston, was elected 
president of the Southwestern Top 
Club, succeeding John Arden, Waxaha- 
chic. A. M. Brown, Tyler, was intro- 
duced as president of the Life Club, and 
Fred Battle of El Paso, as vice-presi- 
dent. 

During his talk on “Interpreting the 
Balance Sheet” A. B. Harder stated the 
company has never lost 1 cent of prin- 
cipal or interest from any bonds. The 
market value of its present bond port- 
folio as of Dec. 31, 1940, was 10 per- 
cent over book value. 


Great Progress Reported 


Since Mr. O’Donnell was elected 
president the average length of poli- 
cies has increased from seven to 16 
years, Vice-president Ccburn stated. As 
the company loses money the first year 
on every policy issued, it means the 
company now makes profit for 15 years 
instead of 6. This together with more 
efficient work of the clerical force in the 
home and branch offices has very ma- 
terially increased the value of the com- 
pany stock and dividends to stockhold- 
ers. 

Irvin Bendiner, New York Life, 
Philadelphia, was guest speaker. He 
discussed tax problems, federal and es- 
tate, answering questions from the 
floor. He also gave an inspirational 
tak on “Why Don’t You Quit?” de- 
veloping the thought that life agents 
as a group spend altogether too much 
time fretting over economic, govern- 
ment, international and numerous other 
problems, and too little time adequately 
pursuing their own business. 


Panel Discussion Held 


At the final session there was a panel 
discussion led by John P. Costello, Dal- 
las, assisted by John Arden, W. H. 
Welsh, Lloyd Miller and D. Frank Car- 
den, Jr. Prizes were awarded to those 
who submitted questions in advance 
that were used on this quiz program. 

Vice-president Lee at the luncheon 
urged that the United States adopt the 
British policy of “business as usual” 
with thumbs up. He pointed out that 
regardless of what happens, there will 
always be some kind of world moving 
along and that business will be trans- 
acted in it. 

Awards for meritorious service and 
outstanding production were presented 
at the banquet. 

J. P. Costello, new president of the 
Dallas Association of Life Underwrit- 
ers, won the grand challenge cup, being 
the highest producer. R. E. Cohn, 
Fort Worth, was efficiency cup winner 
with the fewest lapses and the great- 
est number of applications with cash 
Payments. 


Jack Up Rule 
Bond Valuation 
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of securities to be published under the 
auspices of the National Association of 
Insurance Commissioners in January, 
1942, shall be prepared upon the follow- 
Ing basis: 

1. Stoeks and bonds (other than those 
described in paragraph 2 below) shall 
be valued at market quotations as of 
December 31, 1941, except that in the 
case of securities not quoted on that 





Two Agents Honored at Regional 
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JACOB GROB 


Regional sales meetings of Guardian 
Life agencies throughout the country 
were resumed at Crestmont Inn, Eagles 
Mere, Pa. Members of agencies in Al- 
bany, Buffalo, Rochester, and Syracuse, 
N. Y.; Philadelphia and Pittsburgh, 
Cleveland, Baltimore, Washington, 
D. C., and Wheeling, W. Va., attended. 

Another regional is being held this 
week end at the Spink-Wawasee hotel, 
Lake Wawasee, Ind., for the Chicago, 
Cincinnati, Detroit, Evansville, Indian- 
apolis, Louisville, Milwaukee and To- 
ledo agencies. 

Other meetings in June include one 
at Holiday House, Lake of the Ozarks, 
Mo., June 19-21 for agencies in Fort 
Smith, Ark.; Kansas City, St. Louis, 
and Springfield, Mo.; Memphis, Shreve- 
port, Oklahoma City and Tulsa. An- 
other June 26-28, at Breezy Point 
Lodge, Pequot Lake, Minn., for agen- 
cies in Denver, Fargo, Davenport, Minne- 
apolis, Omaha and St. Paul, and finally 
July 31-Aug. 2 at Mark Hopkins hotel, 


el 











R. K. KRISS 


agencies in Seattle, Portland, San Fran- 
cisco and Los Angeles. 

Attending the five meetings will be 
President James A McLain and F. F. 
Weidenborner, agency vice-president. 
Other officers who will attend various 
meetings will be J. C. Barnsley, vice- 
president and actuary; Curtis Robert- 
son, general counsel; J. J. Cameron, as- 
sociate actuary; Dr. M. B. Bender, 
medical director; G. L. Mendes, assist- 
ant superintendent of agencies and Ed- 
ward Ruge, underwriting secretary. 

A highlight of the Eagles Mere 
meeting was the presentation by 
Agency Vice-president Weidenborner of 
commemorative plaques to Jacob Grob 
and R. K. Kriss of Cleveland for achiev- 
ing 1,000 weeks of consecutive weekly 
production on April 30. Mr. Grob’s to- 
tal of paid lives over the 1,000 weeks is 
a little over 2,500, and Mr. Kriss has 
1,400. Their aggregate paid volume is 
about equal. Mr. Grob May 1 com- 
pleted 23 years with Guardian Life and 
Mr. Kriss June 8 celebrated his 21st 








San Francisco, for the Pacific Coast year of service. 
date the latest available information factory evidence thereof is submitted to 
shall be used. Stock valuations shall and approved by the committee on valua- 


include accrued dividends on preferred 
stocks and dividends declared or accrued 
on all stocks. 

2. Bonds of states of the United States 
and of provinces of the Dominion of 
Canada and political subdivisions thereof 
shall be valued at market quotations as 
of Dec. 1, 1941; if issued subsequent to 
December 1, 1941, the original offering 
price (cost) shall be used. 

Resolved, that for the inventory of 
stocks and bonds in the annual state- 
ments of insurance companies and so- 
cieties as of Dec. 31, 1941, the following 
basis is recommended as fair market 
value: 

1. Bonds not in default as to princi- 
pal or interest, which are certified by 
the insurer submitting the statement to 
be amply secured, and meet any one of 
the following tests shall be carried at 
the amortized values wherever and in 
the manner permitted by law: 

(a) Bonds issued, assumed or guaran- 
teed by the United States or the Do- 
minion of Canada or any political sub- 
division therein, or any civil division or 
public instrumentality of any of the fore- 
going which are legal for investment by 
insurance companies under the laws of 
the respective states. 

(b) Bonds, other than those referred 
to in (a), which are rated in any of the 
first five grades by at least two of the 
recognized rating services and on which 
the actual sales or bid prices reached 
60 percent or higher during each of the 
months of September, October and No- 
vember, 1941. 

(c) Bonds, other than those referred 
to in (a) or (b), which are not rated or 
are rated by only one of the recognized 
rating services and on which the actual 
sales or bid prices reached 60 percent or 
higher during each of the months of Sep- 
tember, October and November, 1941, pro- 
vided they are of security equivalent to 
bonds which classify under (b) and satis- 


tion of securities by the companies own- 
ing them. In the absence of actual sales 
or bid prices on a bond in each of the 
months of September, October and No- 
vember, 1941, such bond will not be 
amortizable unless the Dec. 31, 1941 as- 
sociation value is 60 percent or higher. 

The rating referred to herein relate 
to the Dec. 1, 1941 ratings issued by the 
following three recognized rating serv- 
ices: Moody’s Investors Service, Stand- 
ard & Poor’s Corporation and Fitch In- 
vestors Service. 

2. All other bonds—and where amor- 
tization is not permited by law all 
bonds—should be valued as shown in the 
Book on Valuations of Securities pub- 
lished under the auspices of the National 
Association of Insurance Commissioners. 

3. Stocks should be valued as shown 
in the Book on Valuation of Securities 
except as hereinafter provided. 

4. Stocks held by life insurance com- 
panies may be valued in the aggregate 
at the cost or book value, whichever is 
lower, provided the income received by 
such companies on such stocks in the 
aggregate, during each of the five years 
preceding the date of valuation, shall 
have been at a rate sufficient to meet 
the interest required to maintain policy 
reserves and other policy obligations, 
and provided further that the net in- 
vestment income received by such com- 
panies on their ledger assets shall not 
have been less than required to main- 
tain the reserve. Cost as used shall be 
held to include stocks received as ex- 
changes or rights received as dividends 
or otherwise at not to exceed the market 
value quoted on the date acquired. This 
shall not apply to stocks of corporations 
in receivership or similar status or to 
stocks acquired after June 30, 1939, 
which shall be carried at the values 
shown in the valuation book. 

Resolved, that, in order to meet any 
unforeseen conditions which may arise, 


this committee shall have full power to 
amend the resolutions regarding market 
and amortized values which have been 
adopted at this meeting. Such amend- 
ments shall become effective immediately 
upon their approval by the executive 
committee of the association. 

Further resolved, that in cases where 
the condition of insurance companies 
may require the immediate disposition 
of securities, it is recommended that the 
discretion of the state supervisory offi- 
cials of insurance should be exercised to 
vary the general formula herein set 
forth, so as to adopt prices reflected by 
the exchanges. 


C. L. U. Chapter at S. F. to Elect 


The annual meeting and election of 
San Francisco chapter Chartered Life 
Underwriters, scheduled for June 16, has 
been postponed to June 19. F. B. Wiley, 
Equitable Society, is scheduled for elec- 
tion as president. Other nominees are: 
Vice-president, H. N. Lyon, Fidelity 
Mutual; secretary, Richard Stewart, 
New York Life; and treasurer, Jos. 
Sousa, Metropolitan. Nominees for elec- 
tion as directors are: F. J. VanStralen, 
Massachusetts Mutual; Mrs. Stella 
Gibbs, California-Western States; and 
Donald Fibush, Prudential. Clifford 
Henderson, Prudential, has been nom- 
inated vice-president of the San Fran- 
cisco Life Underwriters Association rep- 
resenting the chapter. 

Speaking at the meeting will be Mr. 
Lyon, who will discuss trends in war 
clauses, travel clauses and other provi- 
sions and restrictions having to do with 
the present military and naval situation. 
Walter J. Lennox, New England Mu- 
tual, will speak on developments in the 
field of estate taxes and will also tell 
of new and pending legislation affecting 
these taxes. 


Elect Dodge City Officers 


New officers of the Dodge City, Kan- 
sas, Association, elected June 7, are J. 
E. Sounders, New York Life, president; 
George Deck, Mutual Life of New 
York, vice-president; Charles Holladay, 
Jr., Kansas City Life, secretary-treas- 
urer, and Elmer Henry, Victory Life, 
national committeeman. J. A. Farley 
of the Victory Life was introduced as 
a new member. 

A plan of cooperative advertising in 
the local newspaper was approved and 
business prospects in the western Kan- 
sas district were reported most encour- 
aging. The Rey. Rudy Treder was 
guest speaker. 


Wandling Heads Wichita Agents 


WICHITA—Lee Wandling, Equit- 
able Society and general chairman of 
the recent mid-year meeting of the Na- 
tional association held here, was named 
president of the Wichita Life Under- 
writers Association at its annual 
meeting June 7. S. G. Glover, National 
Life and Accident, was named vice- 
president and Leo Porter, Lincoln Na- 
tional, former secretary and president, 
was named secretary. On the new 
board are Earl Reed, Equitable of Iowa: 
Don Davis, New York Life; Claude 
Winchell, Prudential; John Carter, 
Metropolitan; Linden Johnson, Colum- 
bian National, and retiring President 
Nicholls. Mr. Wandling has served as 
president of the Wichita General Agents 
and Managers Association the past 
year. Membership of 135 was reported 
by retiring secretary, Herbert Lindsley 
of the Farmers & Bankers. Following 
this meeting the association adjourned 
for the summer. 


L. A. Managers’ Session 


LOS ANGELES—The Life Insur- 
ance Managers Association of Los An- 
geles has accepted an invitation from 
the National association to take over 
the program at the opening meeting in 
Cincinnati in September to explain how 
it achieved the results it has. 

The final meeting before summer will 
be held June 23, and will be another 
father and sons meeting. 

W. M. Hammond, general agent of 
Aetna Life, closed the group’s agency 
management series with a talk on “Mo- 
rale and Motivation.” 
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Dr. Huebner Dinner Is Brilliant Affair 
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charged, so there were few who came 
merely out of idle curiosity. 

The seminar subjects were timely and 
the speakers of such prominence that 
the meeting received an amount of pub- 
licity in the New York daily newspapers 
comparable only with that given the an- 
nual meeting of the Life Presidents 
Association. Those interested in further- 
ing the professional concept in life in- 
surance selling should be much encour- 
aged by the eventual cumulative affect 
of this type of publicity if these semi- 
nars become a regular feature. 

From a practical standpoint, there 
was much interest among life insurance 
men in the analysis of the possibilities 
of inflation given by Dr. F. Cyril James, 
principal and vice-chancellor of McGill 
University. His conclusion was that 
post-war inflation was by no means in- 
evitable and in fact there should be less 
inflation during this war than between 
1914 and 1918. Furthermore, he said, 
the danger of inflation is likely to de- 
cline as the war progresses. 


Inflation Cycle Modified 


Asking whether it is reasonable to ex- 
pect that the familiar war finance cycle 
ending up in inflation will again run its 
traditional course during the present 
struggle, Dr. James said he was in- 
clined to think not. For one thing sev- 
eral of the fundamental characteristics 
of 19th century capitalism have been 
seriously modified or eliminated alto- 
gether and this change in the framework 
of the problem is of considerable im- 
portance. He enumerated these changes 
as first the lack of a “free” world gold 
‘market in the sense understood by past 
generations. Second, the great psycho- 
logical change in the public’s attitude 
toward relative inflation as between any 
two countries. ; 

During the last war countries with 
the least inflation were proud of their 
record and inclined to look down their 
noses on those nations where prices and 
interest rates had risen more seriously. 
He questioned whether this would be 
true today, pointing out that during the 
last 10 years every important country 
including the United States has delib- 
erately depressed the foreign exchange 
value of its monetary unit so as to en- 
hance its exports and restore prosperity 
to its industries. It is improbable that 
we shall during the present struggle 
witness any continuous decline in the 
foreign exchange values of belligerent 
monetary units on the New York mar- 
ket, especially since those belligerents 
have all developed elaborate machinery 
for foreign exchange control. Not only 
has control technique improved but pub- 
lic opinion in every belligerent country 
accepts foreign exchange with very lit- 
tle grumbling. 


GOVERNMENT CONTROL 


Citing the array of governmental 
control measures ranging from the 
NRA to the recently announced wheat 
policy of Canada, Dr. James pointed out 
that there is a growing willingness on 
the part of the general public to accept 
governmental regulation and control of 
business in times of emergency which 
together with elaborate machinery from 
price control, machinery which is more 
efficient and better used than between 
1914 and 1920, there is a strong offset 
to inflation. Finally, he said, it must be 
admitted that the general public of all 
belligerent countries and of the United 
States has shown a willingness to bear 
financial burdens greater than was be- 
lieved possible a decade ago. He said 
that the ageregate effect seems sufficient 
to make it improbable that the tradi- 
tional pattern of the inflationary cycle 
will be repeated during the present war. 

“Theoretically, of course, it has al- 
ways been recognized that a war could 
be fought without any inflation,” he 
pointed out. “Reduced to its simplest 
form, the problem that confronts a 








belligerent government is that of reduc- 
ing normal consumption and augment- 
ing total production in such a way that 
the difference between the two quanti- 
ties will be large enough to provide all 
of the munitions and equipments that 
are necessary for the struggle. Theo- 
retically considered, once again, this 
could be achieved by non-monetary 
means if the government were able to 
ration consumers directly and to control 
the productive resources of the country 
so efficiently that the necessary increase 
in output could be achieved. 


Money Less Important 


“In such circumstances monetary 
measures would play a very small part 
in connection with the war effort and 
as a matter of fact the available evi- 
dence seems to suggest that German 
policy during the last few years has 
closely approached to the theoretical 
idea I have outlined.” 

Dr. James said the inflation problem 
comes down to a matter of public 
psychology. How far is the general 
public of the country in question will- 
ing to be regimented for the purpose of 
augmenting its war effort? How will- 
ing is the average citizen to bear im- 
mediate sacrifices as the price of ulti- 
mate victory? He pointed out that if we 
could assume perfect devotion on the 
part of every individual so that his eco- 
nomic efforts would produce the maxi- 
mum output of those things which the 
government directed him to produce 
while his consumption was willingly re- 
stricted to the things which the govern- 
ment allowed him to consume _ there 
would be no monetary inflation what- 
ever and no war debt when the struggle 
was over. 


SOME INFLATION 


“Frankly I do not think that we can 
assume the existence of any such per- 
fect devotion nor can we assume that 
governments are sufficiently strong or 
sufficiently wise to take full advantage 
of the situation if it existed,” he said. 
“Tt is therefore probable that there will 
be some inflation arising from the pres- 
ent struggle and equally probable that 
the extent of this inflation may be 
greater in the democratic countries than 
it is in those which are autarchically 
controlled. Indeed it is clear that some 
inflation has already occurred in Great 
Britain, Canada and the United States 
although it has not in any one of these 
countries reached serious proportions.” 

Speaking on the international finance 
situation, Dean John T. Madden of the 
New York University school of com- 
merce said that developments of the last 
quarter century reveal that there must 
be developed some program of inter- 
national cooperation on a workable basis 
free from all considerations of imperial- 
ism or nationalism if western Christian 
civilization is to save itself. The stage 
seems to be set for some such develop- 
ment, he said. Powers of government 
are increased all over the world par- 
ticularly over basic raw materials, over 
utilities, transportation and communica- 
tion. Such matters as currency, the 
control of capital investment, foreign 
trade, relations between capital and la- 
bor, all of which are now under more 
control than ever before, will continue 
to remain under control ever after the 
next treaty of peace is signed. 


Sees Encroachment Danger 








The danger, he said, will be that gov- 
ernment and bureaucracy may encroach 
upon the liberty of the individual in mat- 
ters with which it should have no con- 
cern. Housing, health and employment 
are rightly becoming more and more 
the concern and responsibility of gov- 
ernment. But beyond these domains the 
government should not encroach. For 
example the right of free speech, the 
right to a free press, the risht to wor- 
ship God and the control of the family 


should not be abridged or limited in any 
way, he declared. A German victory 
would not end the war but would 
merely be a pause for the next clash 
between a Nazi-dominated Europe and 
the western hemisphere, Dr. Madden 
said. A.British victory or a negotiated 
peace will mean that the burden of re- 
organizing the world will be placed on 
the shoulders of the British and our- 
selves. The pattern of international 
trade and international finance in the 
future is certain to be considerably dif- 
ferent from those of the past. 

“Obviously our domestic pattern will 
be greatly altered and the great busi- 
ness of life insurance will necessarily 
be involved,” he said. “I shall not ven- 
ture to look into the future of this great 
social institution. It too must be ready 
to meet new challenges and move for- 
ward in the right direction, unafraid and 
realistic.” 

The address of Stephen M. Foster, 
economic adviser of New York Life on 
the “Savings vs. Outlets Theory,” which 
is held by administration economists, 
and that of James T. Young, professor 
of public administration, Wharton 
school, University of Pennsylvania, 
were reported in last week’s issue. 


Engelsman Offers Suggestion 


_After Mr. Young’s suggestion that the 
life insurance business mobilize at once 
to avert federal control or nationaliza- 
tion of the business, General Agent R. 
G. Engelsman of Penn Mutual Life, New 
York City, urged that this be done not 
through organizing policyholders but by 
doing such a good job for them that 
their support could be counted on in the 
event of any federal encroachment. 
Answering a question, Mr. Young 
suggested that one way the government 
might try to invade the insurance field 
would be to contend that, in industrial 
insurance particularly there is wasteful 
overlapping of sales activity in covering 
the same territories and that the only 
cure would be a government plan. 





Moves for 77B Action 
for Fidelity Investment 


A group of officers and directors of 
Fidelity Investment Association has 
brought an action in federal court in 
West Virginia for reorganization under 
section 10 of 77B of the federal bank- 
ruptcy act. This move is being resisted 
by the receivers and by the West Vir- 
ginia insurance department. 

The insurance department is still 
very hopeful that Fidelity can be re- 
habilitated and expects to offer a pro- 
gram within 60 days. 

A court order has been obtained clari- 
fying the status of payments that are 
made by contract holders after the ap- 
pointment of the receivers. These 
moneys are to be held in escrow and 
to be kept entirely separate from all 
other funds and will suffer no diminu- 
tion. This order was obtained after Su- 
perintendent Lloyd of Ohio raised a 
question on this point. 


NAME RECEIVERS IN VIRGINIA 
Hugh McNew and A. W. Neal have 


been named receivers for Virginia as- 
sets and holdings of the Fidelity As- 
surance of West Virginia, on petition 
of F. W. Tanner and R. K. Flannagan, 
holders of investment contracts of the 
company, on behalf of themselves and 
all creditors of the company in Vir- 
ginia. 





L. A. High, manager of the south- 
eastern Ohio agency of the Ohio State 
Life, spoke at a meeting of farm land 
brokers at Lancaster, O. 
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LIFE INSURANCE COURT DECISIONS 








Disability Cases 
Often Before Courts 


There are many disability cases com- 
ing before the courts on old policies 
providing for total disability payments. 
in Barco, exrx. etal vs. Penn Mutual 
the U. S. district court, southern dis- 
trict of Florida decided a suit in favor 
of the company. S. J. Barco was the 
policyholder. His estate sought bene- 
hits from April 25, 1938 to Oct. 10, 1939 
when he died. Because of his Christian 
Science faith he did not believe his dis- 
ability to be total and permanent until 
the latter part of July, 1939. He failed 
to pay a premium due June 24, 1938 
because of financial disability. The 
holder surrendered the policy for the 
value less a loan he had secured. 

Plaintiff's claim that the disability 
commenced April 25, 1938 prior to the 
default and hence premium payments 
should have been waived. The holder 
did not make due proof of disability, a 
condition precedent to the company’s 
liability for the benefits. The policy 
did provide that if proof was not given 
within six months from the date of 
commencement of the disability, bene- 
fits would become effective as of a date 
six months prior to the receipt of 
proof. It further provided “In either 
event on such effective date no subse- 
quent premium was then in default.” 
Six months prior to the time when 
notice was furnished by the assured in 
this case, there had not only been a de- 
fault on the policy but the assured had 
surrendered it and accepted the cash 
value. The court then held the plain- 
tiffs had no cause for action. 

* *k * 


The Louisiana court of appeals, par- 
ish of Orleans affirmed and amended a 
decision in Sarchez vs. National Life & 
Accident. Plaintiff sought 12 weeks dis- 
ability. He contended his disability 
was caused by a severe strain which he 
suffered in attempting to lift one side 
of a box car wheel. The company held 
there was no external evidence of dis- 
ability as required under the policy and 
if any disability existed it was due to 
venereal disease. The lower court 
gave judgment for six weeks disability. 

The higher court found that the evi- 
dence warranted a decision that the 
disability was due to the injury sus- 
tained and further there was no evi- 
dence to show that the disability was 
due to veneral disease. The higher 
court also found there was extended 
evidence of accidental injury within the 
meaning of the policy, the claim blank 
stating that such evidence consisted of 
a “slight abrasion and back under strap 
bandage.’ The court further con- 
cludes that the company’s refusal to pay 
was without just and_ reasonable 
ground. Award for 12 weeks was 
given and $25 attorney’s fees. 





Misrepresentation in the 
Application Answers 
Is Issue in U. S. Court 


In Rodgers vs. Columbian Mutual 
Life the U. S. circuit court of appeals 
10th circuit affirmed the lower court 
Which found for the plaintiff. The com- 
pany contested the claim on the ground 
of false and fraudulent representations 
in the application. P. Rodgers ap- 
plied for $10,000 insurance. The untrue 
answers were in response to the ques- 
tion as to whether he had been declined 
by any other company. This was the 
second appeal to the higher court. In 
the first instance the lower court’s judg- 
ment was reversed and the case was re- 
manded for new trial (93 Fed. (2nd) 
740). In the second trial additional 


evidence was submitted to support the 
plaintiff. 

The evidence disclosed in the first as 
well as this case that Rodgers had ap- 
plied to the John Hancock for $5,000 but 
was declined. Plaintiff contends that the 
defendant company is estopped to assert 
that it was without knowledge concern- 
ing the facts. The only question in- 
volved was whether the company was 
possessed of facts concerning the sub- 
ject or might have ascertained the true 
facts by further investigation, having 
been put upon inquiry by information in 
bad when it issued the policy. 

The Recording & Statistical Corpora- 
tion distributes information concerning 
applicants, obtained from the Medical 
Information Bureau, both the Columbian 
we and John Hancock being mem- 
bers. 


What the Bureau Record Disclosed 


The M. I. B. records showed that Paul 
W. Rodgers, a dentist, had applied to 
the John Hancock, date and place of 
birth being given. They did not show 
he had been declined but imparted the 
information that he had applied to some 
other company which had created a 
record against him. The evidence dis- 
closed that the record might have meant 
a rejection but did not necessarily do 
so. It might have been a medical im- 
pairment or that a different rate had 
been fixed. The Columbian National 
had this information. The court held 
that this was sufficient to put the com- 
pany on inquiry and had it made a 
proper investigation it could have dis- 
covered that the assured was rejected 
by the other company. It is admitted 
there was a delay in the issuance of the 
policy on account of an investigation 
made by the defendant. 

The higher court holds that the facts 
are sufficient to create an equitable es- 
toppel and that the company could not 
assert the defense of fraud in the ap- 
plication. 


Automatic Premium Loan 


The Texas court of civil appeals af- 
firms the verdict of the lower court in 
Shamblin vs. Southland Life. The policy 
provided that in the event of failure of 
the insured to pay premiums which fell 


due, the company would automatically 
advance premium loans to the extent 
permitted by the amount of reserve 
available. It turther provided that within 
60 days after a default, the insured could 
elect to take the cash surrender value, 
could convert the policy into paid up 
insurance or could convert it into ex- 
tended insurance. The policy also con- 
tained provision for premium waiver 
and double indemnity benefits for which 
additional premiums were assessed. 
When the insured defaulted, the com- 
pany notified him that the policy was 
being carried under the automatic loan 
provision and then later wrote him tell- 
ing him that his insurance had lapsed. 
No objection was made by the insured 
nor was any action taken by him. After 
his death, the beneficiary brought action. 
contending that the company could not 
use the reserve value for premium loan 
advancements and that it should have 
been applied to purchase extended in- 
surance. However, the higher court 
upholds the action of the company, it 
having been in compliance with the pro- 
visions of the policy. 





Double Indemnity Case 


An interesting decision has been af- 
firmed by the United States district 
court of appeals, first circuit in Berlin, 
special admx., vs. Phoenix Mutual Life. 
This is a claim for double indemnity. 
In an action to recover the double in- 
demnity benefits, the plaintiff alleged 
that the death of the insured was caused 
solely by external, violent and accidental 
means in that during an appendectomy a 
loop of the intestine was accidentally 
caught and strangled. There was sub- 
stantial evidence to rebut this contention 
and the trial judge found against the 
plaintiff on the issue of accidental death. 
On this appeal, the plaintiff’s assign- 
ments of error attacking the findings 
of the trial judge are found to be with- 
out merit and the order dismissing the 
bill of complaint is affirmed. There was 
some evidence that the insured’s death 
was thus caused, as was stated, and 
substantial evidence to the contrary. The 
district judge who had the opportunity 
to hear the oral evidence and measure 
the credibility of the witnesses found 
against the plaintiff on this issue. 





INTEREST OF BENEFICIARIES 





A unique case involving right to 
change and interest of beneficiaries was 
decided in favor of the company by the 
New Jersey chancery court in O’Brien 
vs. New England Mutual. 

O’Brien purchased a $20,000 policy in 
the New England Mutual without re- 
serving right to change the beneficiary. 
His daughter, Helen, was designated as 
beneficiary for the period of her life, 
then the proceeds were to go to the 
surviving issue of this daughter, but if 
there were non such, then to three 
other daughters. Helen subsequently 
married and had two children. 


Children Have Vested Interest 


The other daughters assigned ll 
their title and interest in the policy to 
their father and he then requested the 
company to issue to him a new policy 
in lieu of the former one wherein the 
beneficiaries would be different. The 
New England Mutual refused this re- 
quest and O’Brien brought action 
against the company and the infants 
for a decree requiring it to issue a new 
policy in accordance with his desires. 
The company refused to comply on the 
ground that right to change the bene- 
ficiary had not been reserved and that 
the rights of the infant beneficiaries 
could not be ignored. 

The court dismissed the bill holding 
that the rights of Helen’s children, 
donee beneficiaries, could not be de- 


feated by the company in the way the 
complained desired. Their rights, de- 
clared the court, constituted vested in- 
terests, the assured having specifically 
stated that he did not reserve the right 
to change the beneficiary. Moreover 
the court stated it would not compel an 
insurance company to issue a contract 
which it did not desire to write. 


Court Sets Forth Points 


The syllabus by the court is: 

1. The title of the beneficiaries of a 
life insurance policy can be defeated 
only in accordance with the policy and 
in the manner thereby prescribed. 

2. Infant beneficiaries who had not 
been born when the policy was issued 
and whose interest is defeasible by fail- 
ure to survive the insured and a third 
person, have an interest in the policy 
which cannot be cut off by the insured, 
where he has not reserved the right to 
change the beneficiary. 

3. Where the insured has not re- 
served the right to change the bene- 
ficiary under a life insurance policy, he 
cannot defeat the right of the bene- 
ficiary by surrendering the policy in 
exchange for a new policy naming a 
different beneficiary. 

4. An insurance company has a 
right to decide for itself what life in- 
surance contracts it will or will not 
make. The court will not compel it to 
issue a policy. 


Missouri Suicide Law Used 
in Illinois Citizen Case 

The Missouri suicide statute causes 
many legal headaches. The U. S. cir- 
cuit court of appeals, 8th circuit, how- 
ever upholds the decision in favor of 
the company in Bowen vs. New York 


Life in a double indemnity case. J. E. 
Bowen resided at Centralia, Ill, and 
was a New York Life agent, April 23, 


1927 when the policy was issued. A 
check for the premium was sent to the 
St. Louis clearing house with applica- 
tion and accepted. Application was sent 
to the home office. The company ap- 
proved it and forwarded the policy to 
the clearing house. The latter mailed 
it to the assured in Centralia. 


The double indemnity clause ex- 
empted liability in case of suicide. The 
assured committed suicide Feb. 3, 


1934. The face of the policy was paid 
but liability was denied on the double 
indemnity. 

The plaintiff contends assured was 
insane at time of death but the New 
York Life held he was sane. The Mis- 
souri state provides that suicide shall 
not be a defense under a policy issued 
in the state to a citizen of the state un- 
less it be shown that the assured con- 
templated suicide at the time he ap- 
plied for insurance. 

The lower court found that this was 
a New. York contract and hence the 
Missouri statute was inapplicable. On 
appeal the higher court decided that the 
Missouri suicide statute can not apply 
since the holder was an Illinois citizen 
when the policy was issued. 





Reinstatement of Policy 
Raised Issue Over 
Condition of Health 


The Michigan supreme court upheld 
the assured in Wohlfeil vs. Bankers 
Life of Iowa in a reinstatement case al- 
though a minority opinion was for 
reversal. 

F. W. Wohlfeil held a policy issued 
in December, 1934, but lapsed for non- 
payment. On Feb. 7, 1939 he applied 
for reinstatement which was granted. 
He committed suicide July 10, 1939. 
The company urged that by reason of 
false statements in the reinstatement 
application, the holder fraudulently ob- 
tained restoration. The assured stated 
he was in good health, that he had not 
been ill or injured within the previous 
five years. He omitted answering 
the question concerning consultation of 
physicians and causes therefor. 

The Bankers Life introduced evi- 
dence to show that at least three times 
during the period he had consulted a 
doctor on three different occasions and 
had been in failing health for two or 
three years. 

The plaintiff beneficiary testified, and 
other evidence showed that the assured 
had worked regularly during the period 
and that some of it was heavy. He ate 
the same food as other members of his 
family and it was claimed he had not 
been on a special diet for ulcers as the 
Bankers Life held. 

Admitting that after the company in- 
troduced testimony to show that the 
assured had been treated by a physician, 
the burden was on plaintiff to show 
that the disease for which he had been 
treated was not serious, the majority 
of the court held it was a question for 
the jury as to whether his representa- 
tions constituted fraud. Hence action 
for the plaintiff by the lower court was 
affirmed. 

The minority opinion held that the 
Bankers Life had proved by a prepon- 
derance of evidence that decedent made 
a false representation in his written ap- 
plication for reinstatement in saying he 
was in good health and had not been 
treated by a physician for five years. 











Robert F. Moody, Asheville, N. C. (center), a member of the Charlotte agency of 
the Phoenix Mutual Life, recently completed 1,000 weeks of consecutive production. 
He is shown here receiving a silver plaque from Arthur M. Collens, president, and 
Col. D. Gordon Hunter, vice-president and agency manager, in recognition of his 
achievement. For more than 19 years, Mr. Moody has averaged two applications a 
week. He has qualified for the Quarter Million Club 14 times, the Half Million Club 
six times. He is the second Phoenix Mutual man ever to attain this record. 


The committee of Kansas City leaders that is working for the election of H. A. 
Hedges of Kansas City for secretary of the National Association of Life Underwriters 
is here shown in conference. 

Bottom row, left to right, G. L. Maltby, Equitable Life of Iowa; Paul C. French, 
New York Life; Wayne Clover, Penn Mutual; J. F. Trotter, Mutual Life, committee 
chairman; Leon B. Fink, Equitable Society; J. D. McInnes, Jr., Kansas City Life. 
Back row (standing), P. B. Turner, Home Life; Edw. G. Mura, New England Mutual; 
A. B. Lynn, Massachusetts Mutual; H. M. Swarthout, Bankers Life of Iowa; R. J. 
Costigan, Business Men’s Assurance; E. A. Hasek, National Life of Vt.; S. P. Quarles, 
Provident Mutual. 


Leaders of the midwestern department of the Reliance Life in attendance at Man- 
ager Frank Vesser’s party at Excelsior Springs, Mo. Home office representatives were 
Vice President T. J. McKenna, J. F. Johns, superintendent of agencies, and G. R. 
Mullans, assistant actuary. 


G. A. L’Estrange, Wisconsin National, general chairman of the Health & Accident 
Underwriters Conference annual meeeting in Chicago, and Preston Kendall, Washing. 
ton National, golf chairman. 


Members of agency management panel at the Health & Accident Underwriters Con- 
ference meeting in Chicago: 

Left to right—R. L. Paddock, Time; S. R. Rauwolf, North American Accident; 
J. W. Scherr, Jr., Inter-Ocean Casualty; Francis L. Merritt, Monarch Life, chairman; 
J. L. Elliott, Washington National; T. T. McClintock, Ohio State Life. Rex Edmunds, 
amen 4 Health & Accident, a member of the panel, was not present when this picture 
was taken. 


J. H. Torrance, Business Men’s Assurance; Travis T. Wallace, Great American 
Reserve; Ben Haughton, International Travelers Assurance, at the annual parley of 
the Health & Accident Underwriters Conference in Chicago. 


Viewed at the Health & Accident Underwriters Conference gathering in Chicago: 

W. E. Lebby, Massachusetts Indemnity, Los Angeles; E. H. Mueller, Pacific Mutual 
Life, ‘Milwaukee; E. B. Fuller, Loyal Protective Life; George W. Young, Interstate 
Business Men’s. 





